
Conference 
Room/Track

3:30 - 4:00 Networking

ASQ Conference Schedule
 October 6, 2025- Quest Conference Center

The Quality Ecosystem: 
Leadership, Culture, 
and Organizational 

Excellence

Carla Konzel
Steris

Michael Colburn
Colburn and Associates

Danielle Klein
Nationwide Children's 

Hospital

Michael Colburn
Colburn and Associates

Jasmine Berryman and 
Tom Reighard 

Ohio Health

Terrance Smith
Saint Vincent College

Teresa Whitacre Lytle
Marketech Systems

Arrival/Networking

Welcome
Jim Spichiger- "icebreaker"

Mustafa Shraim- ASQ Columbus Section Chair
Becky Mahon - ASQ Fall Conference Chair

Keynote
Margot Hoffman

thepartnershipforexcellence.org

Break/Networking/Exhibitors

Learning 
Sessions
2:30 - 3:30

Learning 
Sessions

11:15 - 12:15

Learning 
Sessions
1:15-2:15

Dan Fox and Anthony 
Abalaka

Ashland University

Lunch --- Edison 1 and 2

Break/Networking/Exhibitors

The Challenges of 
Implementing the Shingo 

Model of Operational 
Excellence in a College of 

Business

Integration of Theory of 
Constraints and LSS 

(Session 1)

Quality Improvement in 
Crisis Planning

12:15-1:15

Deming's Red Bead 
Experiment- 

Understanding Variation

How it all fits together – 
Lean as a comprehensive 

model

A Framework for 
Exceeding Excellence

The Eight Deadly 
Wastes – WORMPITT

Innovation: A Driver for 
Value Creation

2:15-2:30

Level Load Your Quality 
Career for the Present 

While Gearing Up for the 
Future 

Integration of Theory of 
Constraints and LSS 

(Session 2)

7:45-8:30

Edison 1 and 2
8:30-8:45

Edison 1 and 2
 8:45-9:45

9:45 - 10:00

Learning 
Sessions

 10:00 - 11:00

Break/Networking/Exhibitors11:00-11:15

Case Study in Root 
Cause Analysis: Purified 

Water System 

Michael Villa
Paladin Audits & 
Consulting, LLC

Tracy Owens
Ohio State University 

College of Engineering

Will Eby/
Andrew Robbins

Nationwide Financial

Bill Soller
Corporate Advantage 

Network, LLC

Morgan 1 
Fundamentals of Quality

Morgan 2
 Quality Tools and 

Strategies

Morgan 3
Quality in Action

Case Studies and Best 
Practices

Wright 2
Empowering Quality 

Through ASQ Divisions

Tony Belilovskiy
C3 Excellence

Mustafa Shraim
Ohio University

Mark Warner
Hikma Rx

April Thomas
Green Dot Consulting

The OpEx Long Game

Experience by Design: 
Turning Process Maps 

into Meaningful 
Moments

Quality through culture.  
An organizational journey 

to excellence

Root Cause Analysis – An 
Interactive Case Study

Date: 7/23/25


