
Starting April 1, the non-emergent air medical coverage provided by AirMed, will be limited to North 
America. This AirMed coverage is included for Rural Metro Fire members and their immediate household 
family members, as an additional benefit to a Rural Metro Fire membership. AirMed and Rural Metro 
Fire are part of the Global Medical Response family, the industry leader in air, ground, managed medical 
transportation, and community, industrial/specialty and wildland fire services.

As an AirMed Member, you and your loved ones will receive the following benefits. There are no co-pays, 
deductibles or out of pocket expenses should a member utilize any of the AirMed benefits. As a Rural 
Metro Fire Member, you are automatically enrolled for this benefit.

BENEFITS INCLUDE
	n Non-emergent Air Medical Evacuation, for all North America travel – Hospital-to-hospital patient transport 

within the United States, Canada, Mexico and other locations within the North American continent

	n 24/7 Medical Services Hotline – Members may request second opinion referrals, consultation and 
prescription assistance

	n Global Security Assistance – AirMed’s Global Operations Center offers security assessments and 
foreign travel advisories

	n Commercial Medical Escort – When a medically equipped aircraft isn’t required, AirMed will provide 
a nurse and first-class arrangements for any member needing medical assistance while traveling 
commercially

	n Transport of Mortal Remains – AirMed coordinates and provides transportation of mortal remains

If you wish to upgrade your coverage to include ALL international travel, you have the option to upgrade 
your membership at a substantially reduced cost.

AIRMED BENEFIT UPDATE

Visit airmed.com/ruralmetrofire to upgrade to an international benefit of your choice (personalized 
membership cards are included), review benefits or print your digital membership card should you choose 
not to upgrade your AirMed membership.

Best regards, 
AirMed & Rural Metro Fire Teams

INDIVIDUAL INTERNATIONAL PLAN
1 YEAR – $49.00

FAMILY INTERNATIONAL PLAN
1 YEAR – $99.00


