STEADY STATE FUEL
SYSTEMS

FUEL SYSTEMS

Steady State Fuel Systems LLC (SSFS) Warranty Statement

Steady State Fuel Systems LLC (SSFS) strives to ensure that our products meet high
standards of quality and durability. We warrant to the original consumer/purchaser that
each product is free from defects in materials and workmanship. This warranty is subject
to the following terms and conditions:

1. Warranty Period: Our warranty lasts for one year from the date of purchase. Claims
made after one year from the purchase date will not be honored, even if the defect is
said to have occurred before the one-year mark.

2. Exclusions: This warranty does not cover defects caused directly or indirectly by
misuse, abuse, negligence, unauthorized repairs or alterations, or lack of
maintenance.

3. Liability Limitations: Our liability under this warranty is limited to the repair or
replacement of the product at our cost.

4. Damages: We are not responsible for general, special, consequential, incidental, or
contingent damage resulting from the purchase or use of our products.

DISCLAIMER: We make no warranties regarding merchantability or fitness for any
particular purpose of our products.

Warranty Claims Process:

To make a warranty claim, please contact our Customer Service Representative at 1-206-
715-0676. You will need to provide the following information:

e Distributor’s name and address

e Date of purchase

e Model number

e Adetailed description of the issue

Our Customer Service Representative will arrange for a field engineer to inspect your
system. If the inspection reveals a defect covered by our warranty, we will either repair or
replace the defective part(s) at our cost. However, if no defect is found, or if the damage is
due to causes not covered under this warranty, you will be responsible for the cost of
repair or replacement.

For service, please contact your local Distributor.
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