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ABOUT THIS GUIDE

Every recommendation in this guide
is based on real-world appliance service
experience—not Al-generated generic advice
or manufacturer marketing.

These are practical maintenance tips
we've learned from decades of working
in customers’ homes.



WELCOME

Welcome to the Watchdog Appliance Care Guide.

This guide is part of the Watchdog Resource Center
and was created to help homeowners get the most
from their appliances through proper care, routine

maintenance, and practical advice gained from
decades of real-world service experience.

Regular maintenance can improve performance,
extend appliance life, reduce energy consumption,
and help prevent costly repairs.

We hope this guide becomes a valuable
resource for your home.

Weve Stitl Got Your Back.
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REFRIGERATION

Tips and maintenance advice to help
keep your refrigeration appliances

running efficiently and reliably.
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REFRIGERATOR

MAINTENANCE TIPS i |

Cooler Performance. Longer Life. Less Waste.

Simple steps to keep your refrigerator running
efficiently and your food fresher, longer.

o CLEAN THE CONDENSER COILS EVERY 6 MONTHS

Dusty coils make your fridge work harder and
use more energy. Clean with a coil brush or vacuum.

CHECK AND MAINTAIN THE RIGHT TEMPERATURE
Refrigerator: 37-40°F | Freezer: O°F
Use an appliance thermometer to keep it accurate.

INSPECT THE DOOR SEALS

Close a dollar bill in the door. If it slides out easily,
the seal may need cleaning or replacement.

KEEP THE DRAIN HOLE CLEAR

A clogged drain can cause water leaks and ice
buildup. Use warm water and a small brush.

DON'T OVERPACK YOUR FRIDGE

Good airflow keeps temperatures even and helps
your fridge run more efficiently.

Q SCHEDULE ANNUAL MAINTENANCE

A professional inspection can catch small issues
before they become costly repairs.
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PRO TIP: wipe door seals with warm, soapy water and keep
condenser coils clean. Small steps now prevent big
problems later.
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ICE MAKER

MAINTENANCE TIPS |} vy & |

BIN FULL

Clear Ice. Clean System. Always Ready.

CLEAN

Simple steps to keep your ice maker
producing fresh ice and lasting longer.

= @) CHANGE THE WATER FILTER REGULARLY
B ,
A Replace your water filter every 6 months or as recommended.

Clean, filtered water makes better-tasting ice and prevents buildup.

CLEAN THE ICE MAKER EVERY 3-6 MONTHS

Use an ice machine cleaner to remove mineral scale, slime,
and bacteria. Follow the manufacturer’s instructions.

KEEP THE AIR VENTS CLEAN

Dirt and dust on vents can restrict airflow and reduce ice production.
Clean the front grille and side/back vents regularly.

CHECK WATER SUPPLY AND CONNECTIONS

Make sure the water line is not kinked or frozen and connections
are tight. Look for leaks and low water pressure.

KEEP THE ICE BIN CLEAN

Empty and clean the bin regularly with mild soap and warm water.
Make sure the bin is completely dry before use.

@ MONITOR PERFORMANCE

If ice production slows, cubes are small, or you notice odors,
clean the unit and check the filter and water supply.

PRO TIP: Runa cleaning cycle every 3-6 months and always use +
high-quality filtered water. This keeps ice clear, tastes great, @ +

and extends the life of your ice maker.
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SAMSUNG ICE ROOM
TROUBLESHOOTING

Clear Ice. Consistent Production. Reliable Performance.

ICE ROOM LOCATION
Left side of the freezer
behind the ice bin.

COMMON SYMPTOMS SYMPTOM - CAUSE - FIX

The Ice Room (left side) is where ice is made and stored.
Use this guide to quickly identify and fix common issues.

No lce SYMPTOM POSSIBLE CAUSE FIX
Ice maker not producing. + lce Maker is OFF + Turn Ice Maker ON (blue switch on ice m;
@ No lce » Water supply issue + Check water line for kinks or leaks
@ Low Ice Production + Frozen water line + Thaw frozen water line
SinalllElibas o Sl rata: + Faulty ice maker + Test ice maker (replace if no harvest)
+ Main control board + Check for voltage at ice maker
@ Ice Clumping ——— + Dirty water filter + Replace water filter (every 6 months)
Cubes stuck together. ||| Droduction + Low water pressure + Water pressure 30-120 PSI
» Dirty condenser coils + Clean condenser coils
A |ce Room Too Warm « Frozen evaporator coil « Defrost evaporator (manual or auto)
Ice melting in the bin. - Restricted air flow + Keep vents and ice room door clear
ice « Fluctuating temp « Keep freezer at 0°F (-18°C) or below
@ Ice Maker Error Codes Clumping » High humidity « Ensure door seals are tight
Ex: 40C, 41C, 39E, 1C + Long ice storage + Use ice regularly
+ Dirty or faulty auger + Clean or replace auger motor if needed
: lce Room + Door not sealing + Check and clean door gasket
& o Wik + Door left open + Avoid leaving door open
- + Frost build up + Manual defrost if needed
+ Defrost system issue + Test defrost heater, sensor & thermistor
+ Fan failure (40C) + Check ice room fan (should run)
Error Codes + Ice maker temp sensor (41C) « Check/replace ice maker temp sensor
(40C, 41C, 39E,1C)  « Ice maker or harvest issue (39E) + Inspect ice maker & connections
» Communication error (1C) + Reset unit, check wiring & boards

PRO TIP: Power cool the unit after any repair or defrost, ¢¢
- Remove and reinsert the ice bucket to reset the ice maker. +
QUICK CHECKS CLEANING & MAINTENANCE PARTS THAT COMMONLY FAI

QO Ice Maker switch is ON (blue) Clean Ice Room Every 3-6 Months Ice Maker Assembly
QO Water line is connected & valve is ON Remove ice bin and chute. Wash with (@) pagr-152170 (or similar)
O Water filter g faa warm water & mild soap. Rinse and dry.

ater filter is not expire

) @ Ice Room Fan Motor
O Freezer temp is 0°F (-18°C) or below Replace Water Filter Every 6 Months DA31-00287A (or similar)
) Use genuine Samsung filter for best
O Door seals are clean and tight ice quality and flow. =&§ Defrost Heater

(O No heavy frost on back wall or floor DA47-00244A (or similar)

. ofi]a Keep Coils Clean
O Ice bucket is fully seated §@§ Vacuum or brush condenser coils &- Ice Maker Temp Sensor
(O No error codes on display every 6-12 months. DA32-00006W (or similar)
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KITCHEN
APPLIANCES

Care and maintenance tips
to help your kitchen
appliances perform their
best and last longer.
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DISHWASHER

MAINTENANCE TIPS

Sparkling Results. Longer Life. Less Hassle.

Simple steps to keep your dishwasher cleaning
effectively and prevent costly repairs.

@ CLEAN THE FILTER REGULARLY

A clean filter prevents clogs and keeps your dishwasher
cleaning efficiently. Rinse and remove debris weekly.

CHECK AND CLEAN THE SPRAY ARMS

Remove food particles and buildup from spray arms
so water can reach every dish.

USE THE RIGHT DETERGENT

Use high-quality dishwasher detergent and the right amount.
Pods, gel, or powder all work—just use as directed.

CHECK RINSE AID LEVEL

Rinse aid helps prevent spots and improves drying.
Keep it filled for the best results.

USE HOT WATER

Water should be at least 120°F entering the dishwasher
for optimal cleaning and sanitizing.

o SCHEDULE ANNUAL MAINTENANCE

A professional inspection can catch small issues early
and keep your dishwasher running like new.

PRO TIP: Runan empty cleaning cycle once a month with a J
dishwasher cleaner or a cup of white vinegar to remove @

buildup and keep your dishwasher fresh.
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RANGE & OVEN

MAINTENANCE TIPS

Better Cooking. Longer Life. Less Risk.

Simple steps to keep your range and oven
working safely and performing their best.

o KEEP BURNERS AND GRATES CLEAN

CLEAN THE OVEN REGULARLY

Clean the interior, racks, and door glass.

Most ovens can drift over time.

Clean filters monthly.

INSPECT ELECTRICAL CONNECTIONS

© ®© 06 ©0 O

SCHEDULE ANNUAL MAINTENANCE

before they become expensive repairs.

6®00000

and reduces smoke while cooking.

Food and grease buildup can affect performance
and create safety hazards. Clean regularly.

Baked-on grease and spills can cause smoke and odors.

CHECK OVEN TEMPERATURE ACCURACY

Use an oven thermometer to verify temperature.

CLEAN OR REPLACE RANGE HOOD FILTERS

Grease buildup reduces airflow and increases fire risk.

(GAS OR ELECTRIC)

Loose connections can cause performance issues
or be a safety hazard. Have it checked if needed.

A professional inspection can catch small issues

PRO TIP: Wipe up spills as soon as the surface cools.
It prevents buildup, keeps your range looking great,

a1
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MICROWAVE

MAINTENANCE TIPS

Better Performance. Safer Use. Longer Life.

Simple steps to keep your microwave
clean, safe, and working like new.

€ KEEP IT CLEAN INSIDE AND OUT

Wipe up spills after each use. Use a damp cloth with
mild soap. Clean the door, handle, and control panel.

@) CHECK THE TURNTABLE AND ROLLER RING

Remove the turntable and roller ring. Wash with warm,
soapy water and keep the area underneath clean.

KEEP VENTS CLEAR

Make sure the vents on top, sides, and back are
unobstructed for proper airflow and to prevent overheating.

USE MICROWAVE-SAFE CONTAINERS

Use only microwave-safe dishes and cover food
to prevent splatters and ensure even heating.

DOOR SEAL AND LATCH CHECK

Inspect the door seal and latches regularly. If the door
doesn't close tightly, energy can leak and cooking suffers.

SCHEDULE ANNUAL INSPECTION

A professional inspection can catch issues early
and keep your microwave performing safely and efficiently.

© ©6 0 O

PRO TIP: 1o remove odors, microwave a bowl! of water with +
lemon slices for 3—-5 minutes. Let it sit for a few minutes, +
then wipe clean for a fresh, clean smell.
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MAINTENANCE TIPS

Smooth Operation. Fewer Clogs. Longer Life.

Simple steps to keep your garbage disposal
running safely and efficiently.

o ALWAYS RUN COLD WATER

Cold water keeps grease solid so it can be broken up
and flushed through the drain.

9 AVOID THE WRONG FOODS

Don't put grease, coffee grounds, fibrous foods,
pasta, rice, or bones down the disposal.

USE IT REGULARLY

Frequent use helps keep the blades free and prevents
rust from setting in.

CLEAN AND REFRESH MONTHLY

Run ice cubes to help clean the blades, then grind
citrus peels for a fresh scent.

NEVER USE CHEMICAL DRAIN CLEANERS

They can damage the disposal and plumbing.
Stick to safe, natural cleaning methods.

SCHEDULE ANNUAL MAINTENANCE

A professional inspection can catch worn parts early
and keep your disposal running like new.

CONBOO
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PRO TIP: i your disposal hums but won't grind, turn it off
immediately. Check for a jam using the allen wrench
under the unit, then clear and reset.

o!

GARBAGE DISPOSAL

®  WATCHDOG APPLIANCE REPAIR EXPERTS Still Got Your Back.

@ callwatchdog.com

Part of the Watchdog Resource Center



LAUNDRY

Simple maintenance
steps to help your
washer and dryer
run clean, efficient,

and dependable.
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WASHER

MAINTENANCE TIPS

Keep It Clean. Keep It Running.

€@ CHECK HOSES MONTHLY

Inspect for cracks, bulges, or leaks.
Replace if worn.

Q LEAVE THE DOOR OPEN AFTER USE

Helps prevent mold and mildew buildup
in front-load washers.

0 RUN A CLEANING CYCLE ONCE A MONTH

Use washer cleaner or a hot cycle
with white vinegar.

o DON'T OVERLOAD THE DRUM

Too much laundry strains the motor
and suspension.

e USE THE RIGHT DETERGENT

HE detergent only! Excess suds can
damage the machine and reduce performance.

G SCHEDULE ANNUAL MAINTENANCE

Catch small issues before they
become big problems.

PRO TIP: Wipe the door seal and detergent drawer + J
regularly to keep odors away and your washer @ A g
running at its best.
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DRYER

MAINTENANCE TIPS

Keep It Clean. Keep It Safe. Keep It Running.

Simple steps to improve performance,
prevent breakdowns, and reduce fire risk.

A clean lint trap improves drying time
and reduces fire risk.

overheating, and potential fires.

AVOID OVERLOADING THE DRUM

Overloading restricts airflow and causes
uneven drying and extra wear.

CHECK FOR GOOD AIRFLOW
and the outside vent flap opens freely.
KEEP THE DRUM AND SEAL CLEAN

and keep clothes smelling fresh.

SCHEDULE ANNUAL MAINTENANCE

© © 06 0 ©

energy, and money.

o CLEAN THE LINT TRAP AFTER EVERY LOAD

CLEAN THE DRYER VENT REGULARLY

Lint buildup in the vent can cause longer dry times,

Make sure the vent hose is not kinked or crushed
Wipe the drum and door seal to prevent odors

A professional cleaning and inspection can catch
issues early and extend the life of your dryer.

PRO TIP: If clothes are taking longer than normal to dry,
your vent may be clogged. Clean it now and save time,

@ f
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THANK YOU

for downloading the

WATCHDOG
APPLIANCE CARE GUIDE

We hope the information in this guide helps
you keep your appliances running safely and
eftficiently for years to come.

For additional homeowner resources,
family safety information, seasonal checklists,
product recalls, and real repair stories, visit the:

WATCHDOG RESOURCE CENTER

G callwatchdog.com

WATCHDOG APPLIANCE REPAIR EXPERTS

Serving Florida’s Treasure Coast
St. Lucle « Martin = Indian Rlver

Weve St Got Your Back.
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