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Acknowledgment of Country

We would like to acknowledge 
the Traditional Owners and 
Custodians of the land on 
which we are gathered, and 
pay our respects to their Elders 
past, present and emerging
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Overview



Stages



• Identify areas for 
review or modification 
specific to the 
reference group 

1. Reference 
Groups

• Draft preposed 
changes or 
modifications for 
selected sections as 
identified by 
reference groups

2. Workshops
• Review draft NMAS 

Survey arising out of 
the workshop 
products to gather 
feedback for 
finalisation.

3. Pilot

• All interested 
stakeholders respond 
to NMAS Survey

• Avenue for additional 
feedback to review 
team.

4. NMAS Survey
• Review team makes 

recommendations to 
the MSB about 
potential changes or 
modifications to the 
NMAS

5. 
Recommendations 

to MSB

Stages of the review process



Workshops



Workshops

Purpose

The purpose of the workshops is to gather 

expert practitioners and interested parties 

to collectively review selected sections of 

the standards as informed by 

recommendations from the reference 

groups. 

The information generated from these 

workshops will form the basis of the NMAS 

Survey.



Workshops

Aboriginal & Torres 
Strait Islander

As determined by 
community

Diversity & 
Inclusion

CALD

Disability

LGBTQIA+

MSB Member 
Organisations

Training

Accreditation

Non-NMAS 
Processes

FDR

Conciliation

Hybrid

Restorative Justice

Institutions with an 
interest in NMAS

Legal

Higher Education

Independent 
Dispute Systems



Next Steps



National Mediator Accreditation 
System (NMAS) Document

https://msb.org.au/themes/msb/assets/documents/national-mediator-accreditation-system-2015.pdf


Diverse 
Practitioners

• First Nations

• CALD

• LGBTQIA+

• Age

• Non-accredited

Different 
Processes

• Mediation

• Conciliation

• FDRP

• Hybrid

• RJ

Different 
Fields

• Legal

• HR

• Education

• Land



Visit www.nmasreview.com.au for 
more information

http://www.nmasreview.com.au/


Next Video

2. How we work together 


