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Acknowledgment of Country

We would like to acknowledge 
the Traditional Owners and 
Custodians of the land on 
which we are gathered, and 
pay our respects to their Elders 
past, present and emerging



Conceptualising 
Standards
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Overview



Challenges 



TOO NARROW

• Reductive

• Limit responsiveness

• Stifle innovation

TOO GENERIC

• Vague

• Meaningless

• Flimsy

Striking the balance



MEDIATOR PROFESSION

Definition from Professions Australia website https://www.professions.org.au/what-is-a-professional/

https://www.professions.org.au/what-is-a-professional/


MEDIATOR PROFESSION

disciplined group

ethical standards

special knowledge and skills

widely recognised body of learning derived 
from research, education and training

recognised by the public

apply this knowledge and exercise these 
skills in the interest of others

Definition from Professions Australia website https://www.professions.org.au/what-is-a-professional/

https://www.professions.org.au/what-is-a-professional/


Other Professions



What they do



How well they do 
it



Sponge Bob Cake



Best Better Good



effective appropriate inappropriate



Quality

Knowledge
• Complexity

• Make connections

Skills
• Novice-Expert

• Routine-Novel

Attitudes
• Rejecting-

Championing

• Valuing vs Doing



Our Profession



What we do



How well we do it



Quality

Knowledge
• Complexity

• Make connections

Skills
• Novice-Expert

• Routine-Novel

Attitudes
• Rejecting-

Championing

• Valuing vs Doing



Quality

Knowledge

Skills

Attitudes



Next Steps



National Mediator Accreditation 
System (NMAS) Document

https://msb.org.au/themes/msb/assets/documents/national-mediator-accreditation-system-2015.pdf


Developmental Scales for 
Mediation



Diverse 
Practitioners

• First Nations

• CALD

• LGBTQIA+

• Age

• Non-accredited

Different 
Processes

• Mediation

• Conciliation

• FDRP

• Hybrid

• RJ

Different 
Fields

• Legal

• HR

• Education

• Land



Visit www.nmasreview.com.au for 
more information

http://www.nmasreview.com.au/


Next Video

4. Guidelines for describing quality 


