
THE QUALITY ASSURANCE NETWORK 

Website wivacy_11olicY. 

This website is operated by THE QUALITY ASSURANCE NETWORK. The privacy of our users is extremely 
important to us and therefore we encourage all users to read this policy very carefully because it contains 
important information regarding: 

• who we are;

• how and why we collect, store, use and share personal information;

• your rights in relation to your personal information; and

• how to contact us and supervisory authorities in the event that you have a complaint.

Who we are 

THE QUALITY ASSURANCE NETWORK Cwe', 'us', 'our') collect, use and are responsible for storing certain 
personal information about you ('you', 'your', 'yours'). 

The 11ersonal information we collect and use 

Personal information is information which you can be identified from (and does not include any 
anonymised forms of information). 

1. Types of personal information

We may process the following types of personal information in relation to you: 

Name, address, email address, telephone number, Awarding Organisation, risk profile, 
tutor/assessor information, credit/debit card details 

How Y.OUr 11ersonal information is collected 

This section describes how the above types of personal information are collected by us. Your personal 
information will be collected as follows: 

1. Personal information obtained from you directly

We will sometimes obtain information from you directly, including when you: 

to purchase a service 

2. Personal information obtained by use of cookies or other automated means



We will sometimes obtain information via automated technology. This shall be by use of cookies and 
other similar technology. A cookie is a small text file which is placed onto your computer or electronic 
device when you access our website. Similar technologies include web beacons, action tags, local 
shared objects ('flash cookies') and single-pixel gifs. Such technologies can be used to track users' 
actions and activities, and to store information about them. Usually this will be in order to monitor 
and obtain information regarding: 

traffic data, location data 

On the first occasion that you use our site we will ask whether you consent to our use of cookies 
and/or other similar processing technologies. If you do not consent, such technologies will not be 
used. Thereafter you can opt-out of using cookies at any time or you can set your browser not to 
accept cookies. However, some of our website features may not function as a result. 

For further information on our use of cookies and other similar technologies, please see our policy 
document as described below. 

3. Changes to the way in which we collect your personal information

In the event that we need to obtain personal information in relation to you from any other source than 
those described above, we shall notify you of this. 

How we use your P.ersonal information 

1. General purposes

In general, your personal information will generally be processed for the following purposes: 

to provide end-to-end internal quality assurance across your centre 

lawful basis for P.rocessing.Qf.your P.ersonal information 

We have described above the purposes for which we may process your personal information. These 
purposes will at all times be justified by UK data protection law. 

1. General lawful bases

The lawful basis upon which we are able to process your personal data are: 

(1) where we have your consent to use your data for a specific purpose;

(2) where it is necessary to enter into a legal contract with you or to perform obligations under a
legal contract with you;
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