I, ____________________________ the pet parent(s) of _______________________ have read and agree to the following liability agreement.

Boarding, Daycare, and Grooming contract:

Cairn Dale Farm Pet Resort has agreed to care for my pet according to the instructions printed on my Kennel card. Fees have been quoted to me upfront, but I do understand additional costs may occur. Payment is due at the completion of my pet’s stay and I understand my dog will not be released until my bill is settled. If a check is returned I agree to pay a fee of $35 in addition to my bill. If for any reason a 2nd check is returned I understand I will become a cash only client. 

As the pet parent, I acknowledge that my pet is in good health, has no apparent signs of communicable diseases or parasites. I have provided a current vaccination record and my pet it up to date on core vaccinations as well as Bordetella. My pet is current on flea and tick prevention. However, if a flea is seen on my pet, a flea bath will be administered at my cost. I understand that the staff will provide due care to my pet’s health and safety.  I do not hold them liable for any communicable diseases or parasites my pet may acquire while at the resort. 

The resort allows guests to be personal items such as blankets and toys. I understand the resort is not responsible for any ruined or lost items. I will not leave any items that are valuable or irreplaceable. 

Aggressive or Dangerous Pets: Owners MUST inform if your pet bites, has bitten, or is aggressive to people, other pets or specific grooming procedures. Muzzles may be used if necessary. Muzzling will not harm your pet, and protects both the pet and the groomer. We reserve the right to refuse/stop services for such pets at any time before or during the grooming process. 

Mat Removal: Pets with matted coats need extra attention during their grooming session. Mats left in a pets coat only grow tighter, and can strangle the pet's skin, or eventually tear it open. Mats can be very difficult to remove, and may require the pet to be shaved. Removing a heavily matted coat includes risks of nicks, cuts or abrasions due to warts, moles or skin folds trapped in the mats. Heavy matting can also trap moisture and urine near the pet's skin allowing mold, fungus or bacteria to grow, causing skin irritations that existed prior to the grooming process. Torn skin from mats can also harbor maggots. After effects of mat removal procedures can include itchiness, skin redness, self-inflicted irritations or abrasions and failure of the hair to regrow. Shaved pets are also prone to sunburn. In some cases pets may also exhibit brief behavioral changes. Prevention is the best defense against matting by scheduling regular grooming appointments. 

Accidents: There is always the possibility an accident could occur. Grooming equipment is sharp, even though we use extreme caution and care in all situations, possible problems could occur including cuts, nicks, scratches, kwiking of nails, etc. In most cases this can happen when a pet is wiggling or moving around. If you arrive to pick up your pet and he/she is still being groomed, please do NOT talk to or allow your pet to see you. Sit quietly, or step outside for a few moments. Every effort will be made to insure your pet is groomed as safely as possible, but an excited pet can be dangerous to continue to work on. If you insist on talking to your pet, or the groomer, we reserve the right to end the grooming session, even if the groom is not completed, and the full grooming price will be charged. 

Pick-Ups: Dogs will be given an ESTIMATED time of completion upon drop off. Please understand that this is an estimation and for reasons beyond our control circumstances may arise where grooming may be done early or may take longer than initially estimated. You will be called to pick up your dog immediately after grooming. Dogs not picked up by closing will be charged an additional $25.00 kennel charge. 

Hold Harmless Agreement: By signing this contract you agree to hold Cairn Dale Farm Pet Resort, it's owners, operators, employees, officers and directors harmless from any damage, loss, or claim arising from any condition of the undersigned pet, either known or unknown to Cairn Dale Farm.

This contract shall remain on file and will apply for any and all needs at any time. 

I hereby agree to the foregoing as pet parent.

Print Name: ______________________________________________        Date: _________________

Sign Name: ____________________________________________

______ (initials) I have received and read a welcome letter

______. (initials) I give permission for my pet’s photo to be used on social media

