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Glossary of Health Coverage and Medical Terms

e This g]ossar}: defines many commonly used terms, bur isn't a full list. These glossary terms and definitions are
intended to be educational and may be different from the terms and definitions in your plan or health insurance
policy. Some of these terms also might not have exactly the same meaning when used in your policy or plan, and in
any case, the policy or plan governs, (See your Summary of Benefits and Coverage for information on how to get a

copy uf_)'our poliqf or plan documerit.)

¢ Underlined text indicates a term defined in this Gfossar‘\,',

® See page 6 for an example showing how deductibles, coinsurance and out-of-pocket limits work together in a real

life situation.

Allowed Amount

This is the maximum payment the plan will pay for a
covered health care service. May also be called “eligible
expense,” “payment allowance,” or “negotiated rate.”

A request that your health insurer or plan review a
decision that denies a benefit or payment {Eithr’r i whole
orin part:L

Balance Billing

When a provider bills you for the balance remaining on
the bill that your plan doesn't cover. This amount is the
difference between the actual billed amount and the
allowed amount., For examplm if the Pro!;idcr's chal’ge is
£200 and the allowed amount is S110, the pmvidt’r may
bill you for the remaining $90. This happens most often
when you see an out-of-network provider (non-preferred

provider), A network provider (prcfcr:'cd provider) may
not balance bill you for covered services.

A request for a benefit -:inc]uding reimbursement of a
health care expense) made by you or your health care

provider to your health insurer or El.m for items or
services you think are covered.

Coinsurance
Your share of the costs
of a covered health care
service, caleulated as a o =
A

percentage (for
Ex:l.mple. 20%) of the

allowed amount for the Her pl: :
= ————= Jane pays er plan pays
st‘rvlge.l You generall}-' 20% 80%
pay coinsurance p
any deductibles you
owe. (For example, if the health insurance or plan's
allowed amount for an office visit is $100 and you've met

your deductible, your coinsurance payment of 20%

would be $20. The health insurance or piml pays the rest
5 7
of the allowed amount.)

(See.page 6 for a detailed example. )

Complications of Pregnancy

Conditions due to pregnancy, labor, and df.'livc*r}-' that
require medical care to prevent serious harm to the health
of the mother or the fetus. Morning sickness and a non-
Emergency cacsarean section genera}ly aren'l:
complications of pregnancy.

Copayment

A fixed amount I:For examplf, b 15] you pay for a covered
health care service, usually when you receive the service
(sometimes called "ccpa}f"}. The amount can vary by the
type of covered health care service.

Cost Sharing

Your share of costs for services that a plan covers that
j’ﬂu must 1."'3}’ out D{: your own PDCI{CL’ {sometimes CELI.].fd
“out-of-pocket costs™). Some examples of cost sharing
are copavments, deductibles, and coinsurance. Famil}r
cost sharing is the share of cost for deductibles and our-

of-pocket costs you and your spouse and/or child(ren)
must pay out of your own pnckct. Orher costs, fncluding
your premiums, penalties you may have to pay, or the
cost of care a plan doesn’t cover usually aren’t considered
cost sharing.

Cost-sharing Reductions

Discounts that reduce the amount you pay for certain
services covered by an individual plan you buy through
the Marketplace. You may get a discount if your income
is below a certain level, and you choose a Silver level
health plan or if you're a member of a federally-
recognized tribe, which includes being a sharcholder in an
Alaska Native Claims Settlement Act corporation.

OMB contral mumbers (93821 [-l(\fi,:.r[ur,umn dare: 05/ 51 /2026
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Deductible e
¢'ﬁlﬂ amount }'Uu CUllld owe

during a coverage period
(usually one year) for
covered health care

services before your plan

begins to pay. An overall
deductible applies to all or
almost all covered items
and services. A plan with
an overall deductible may
also have separare deducribles that apply to :'.pt:c{ﬁc:
services or groups of services. A plan may also have only
separate deductibles, (For example, if your deductible is
$1000, your plan won't pay anything untl you've met
your $1000 deductible for covered health care services
subject to the deductible.)

_[.I]]L‘ l‘.'l)\'ﬁ HL'T E‘].E” !.‘.Ejl'.‘-
100% 0%
(See page 6 for a derailed

L‘.\'JI]'E].‘](‘. ]

Diagnostic Test

Tests to figure out what your health problem is. For
example, an x-ray can be a diagnostic test to see if you
have a broken bone.

Durable Medical Equipment (DME)

Equipment and supp]ies ordered b}-‘ a health care provider
for everyday or extended use. DME may include: oxygen
equipment, wheelchairs, and crutches.

Emergency Medical Condition

An illness, Enjur}.n symptom (including severe p:a{n}. or
condition severe enough to risk serious danger to your
health if you didn't get medical attention right away. If
you didn't get immediate medical attention you could
reasonably expect one of the following: 1) Your health
would be put in serious danger; or 2)) You would have
serious pmblems with your bodily functions; or 3) You

would have serious dmnagv [o any part or organ of your

body.

Emergency Medical Transportation

Ambulance services for an emergency medical condition.

Types of emergency medical transportation may include
transportation by air, land, or sea. Your plan may not
cover all types of emergency medical transportation, or
may pay less for certain types.

Emergency Room Care / Emergency Setvices

Services to check for an emergency medical condition and

treat you to kt‘L’P an emergency medical condition from

getting worse. These services may be provided in a

licensed hospital's emergency room or other place that
P genc) P

Prn\fidcs care for emergency medical conditions.

Excluded Services

; . :
Health care services that your |;l:m doesn't pay for or

cOver,

A list ol-dmgs your pf.‘m covers. A formuf:lr}: may
include how much your share of the cost 1s for each drug.
Your ]}|;m may put dmg:i in different cost -lifl;lrl'n'a' levels
or tiers. For exmnplt‘. a ﬂ)!‘l‘l‘ll]l.’]!"}-‘ may include generic
dmg and brand name c[mg tiers and different cost-
sharing amounts will .'lppl;.' to cach tier.

Grievance

A complamt that you communicate to your health insurer

ar ‘ir!l’l.
plan,

Habilitation Services

Health care services that help a person keep, learn or
improve skills and ﬁmctinning for daily living. Examples
include therapy for a child who isn't walking or talking at
the expected age. These services may include physicﬂ
and occupational therapy, speech-language pathology,
and other services for people with disabilities in a variety

nf“{npat{cnt and/or mtrparimr s:‘trings_

Health Insurance

A contract that requires a health insurer to pay some or
EH Df'}-‘aur hf‘ﬂ]fh care Costs in exchange 'I:OT a I:"fl'Cll'IiLI:I'I'I.
A health insurance contract may also be called a “policy”

or “plan.”
Home Health Care

Health care services and supplies you get in your home
l]ndfr },-'Uur {.‘!UCEU['S U‘rdfl—s. St’r‘-’]‘ct‘s ITlﬂ:_l-' be Pl’UV[(.‘Eﬂ(.{ }J}’
nurses, therapists, social workers, or other licensed healch
care providers. Home health care usually doesn’t mclude
J'm]p with non-medical tasks, such as cooking, cleaning, or
driving.

Hospice Services
Services to provide comfort and support for persons in
the last stages of a terminal illness and their families.

Hospitalization

Care in a hospirtal that requires admission as an inpatient
and usually requires an overnight stay. Some plans may
consider an overnight stay for observation as outpatient
care instead of inpatient care.

Hospital Outpatient Care
Care in a hospiral that usually doesn’t require an
overnight stay.

Glossary of Health Coverage and Medical Terms
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In-network Coinsurance
for covered health care services. Your share is usual]y
lower for in-network covered services,

In-netwotk Copayment

A fixed amount {:fbr example, $15} you pay for covered
health care services to providers who contract with your
health insurance or plan. In-network copayments usually
are less than out-of-network copayments.

Marketplace

A marketplace for health insurance where individuals,
families and small businesses can learn about their plan
options; compare plans based on costs, benetits and other
important features; apply for and receive financial heip
with premiums and cost sharing based on income; and
choose a plan and enroll in coverage. Also known as an
“Exchange.” The Marketplace is run by the state in some
states and b}' the federal government in others. In some
states, the Markerplace also helps eligible consumers
enroll in other programs, including Medicaid and the
Children’s Health Insurance ngram (CHIP). Available
online, by phone, and in-person.

Maximum Out-of-pocket Limit

Yearly amount the federal government sets as the most
each individual or family can be required to pay in cost
sharing during the plan year for covered, in-network
services, Applies to most types of health plans and
insurance. his amount may be higher than the cut-of-
pocket limits stated for your plan,

Medically Necessary

Health care services or supplies needed to prevent,
diagnost, or treat an illness, injury, condition, disease, or
its symptoms, including habilitation, and that meet
accepted standards of medicine,

Minimum Essential Coverage

Minimum essential coverage generally includes plans,
health insurance available through the Marketplace or
other individual market po]icies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are
eligible for certain types of minimum essential coverage,
you may not be eligible for the premium rax credit,

Minimum Value Standard

A basic standard to measure the percent of permitted
costs the plan covers, If you're offered an employer plan
that pays for at least 60% of the toral allowed costs of
benefits, the plan offers minimum value and you may not

qu;%l{f}-' for premiurm tax credits and cost-sharing

reductions to buy a plan from the Marketplace.

Network
The facilities, providers and suppﬁcrs your health insurer
or plan has contracted with to provide health care

services.

Network Provider (Preferred Provider)

A provider who has a contract with your health insurer or
plan who has agreed to pm'.'ide services to members of a
plan. You will pay less if you see a provider in the

network. Also called “preferred provider” or
“participating provider.”

Orthotics and Prosthetics

Leg, arm, back and neck braces, artificial legs, arms, and
EYCS,. ﬂnd external brf:lst prostheses ZI&EI.' A nmstectomy.
These services include: adjustment, repairs, and
replacemfnts l:equirEd bec:{use DF bl'fﬂkﬂ.gl:. wear, ].GSS, or
a change in the patient’s physical condition.

Qut-of-network Coinsurance

Your share (for example, 40%) of the allowed amount
for covered health care services to providers who don't
network coinsurance usually costs you more than in-

]il‘l'\.\'ﬂ]'k l‘()‘l‘T]Sl]I';Hlfl‘,

Out-of-netwotk Copayment

A fixed amount l:f'or Example, $30} you pay for covered
health care services from providers who do ot contract
with your health insurance or plan. Out-of-network

copayments usually are more than in-network

Out-of-network Provider (Non-Preferred
Provider)

A provider who doesn’t have a contract with your plan to
provide services, If your plan covers out-of-network
services, you'll usually pay more to see an out-of-network
provider than a preferred provider. Your policy will
expiafn what those costs may be. May also be called
“non-preferred” or “non-participating” instead of “out-

ol-network pruvider.”

Glossary of Health Coverage and Medical Terms
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Out-of-pocket Limit

The most you could pay i —
during a coverage period
(usually one year) for
your share of the costs
of covered services.

After vou meet this
limir the plan will Jane pays
usuaﬂy pay [00% of the 0% 100%

allowed amount. This

Her plan pays

Limit helps you plan for

health care costs. This limit never includes your

premium, balance-billed charges or health care your plan
doesn’t cover. Some plans don’t count all of vour

COpayments, deductibles, coinsurance payments, out-of-
network payments, or other expenses toward this limit.

Physician Services

Health care services a licensed medical physician,
including an M.D. (Medical Doctor) or D.O. (Doctor of
Oﬁtenp:nthic Medicine} Provides or coordinates,

Plan

Health coverage 1ssued to you directly (individual plan)
ar th[‘oug]‘l an emp]oyet’, Ull;ﬂﬂ or Othf_’l" gl—(ﬂ.lp SPOHSDI'
(employer group plan)) that provides coverage for certain
health care costs. Also called “health insurance |:!|1:Lr1,'1
“policy,” “health insurance policy,” or “health insurance,”

Preauthorization
A decision b}.’ your health msurer or pL@;_l that a health
care service, treatment plan, prescription drug or durable

medical equipment (DDME] is mn{igﬂ]}' NECEssary.
o

Sometimes called “prior authorization,” “prior ;:.;:r]:’rrr:zn.fa].H
i + + ar

ot “precertification.” Your health insurance or plan may

ri‘qwre preauthorlzatlon for certaln services bcf'ore }’Ull

receive them, except in an emergency. Preauthorization

isn't a promise your health tnsurance or plan will cover

the cost.

Premium

The amount that must be paid for your health insurance
or plan. You and/or your employer usually pay it
monthiy, quarterly, or yearly.

(See page 6 for a derailed example.)

Premium Tax Credits

Financial help that lowers your taxes to help you and
your fhmi]}? pay for private health insurance. You can get
this help if_}'c-u get health ins )
Marketplace and your income 1s below a certain level.
Advance payments of the tax credit can be used right
away to lower your monthly premium costs.

Prescription Drug Coverage
Coverage under a plan that helps pay for prescription

drugs. If the plan's formulary uses “riers” (levels),

Prescription drugs are gmuped togerher b}-‘ type or cost.

The amount vou'll pay in cost sharing will be different
y o4 s s

for each “tier” of covered prescription drugs.

Presr:ription Drugs

Drugs and medications that by law require a prescription,

Preventive Care (Preventive Service)

Routine health care, including screenings, check-ups, and
patient counscliﬂg, to prevent or discover illness, disease,
or other health problems.

Primary Care Physician

A phys{ci:m, inCIudfng an M.D. (Medicn] Docmr} ar
D.O. (Doctor of Osteopathic Medicine), whe provides
or coordinates a range of health care services for you.

Primary Care Provider

A Ph}‘sician, including an M.D. (Medical Doctor} or
D.O. (Doctor of Osteopathic Medicine), nurse
practitioner, clinical nurse specialist, or physician
assistant, as allowed under state law and the terms of the
plan, who pmvides, coordinates, or heips VOU ACCess a
range of health care services.

Provider

An individual or facility that provides health care services.
Some examples of a provider include a docror, nurse,
chiropracror, physician assistant, hospital, surgical center,
skilled nursing facility, and rehabilitation center. The
plan may require the provider to be licensed, certified, or
accredited as required by state law.

Reconstructive Surgery

Surgery and follow-up treatment needed to correct or
Improve a part of the bod}r because of birth defects,
accidents, injuries, or medical conditions.

Glossary of Health Coverage and Medical Terms
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Referral

A written order from your primary care provider for you

to see a specialist or get certain health care services, In

many health maintenance organizations (HMOs), you
need to get a referral before you can get health care

services from anyone except your primary care provider,
If you don't get a referral first, the plan may not pay for
the services.

Rehabilitation Services

Health care services that help a person keep, get back, or
improve skills and functioning for daﬂy living that have
been lost or impaired because a person was sick, hurt, or
disabled. These services may include physical and
occupational therapy, speech-language pathology, and
psychiatric rehabilitation services in a variety of inpatient

and/or outpatient settings.

Screening

A type of preventive care that includes tests or exams to
detect the presence of something, usua”}' perﬂ}rmed
when you have no symptoms, signs, or prevailing medical
history of a disease or condition.

Skilled Nursing Care

Services performed or supervised by licensed nurses in
yout home or in a nursing home. Skilled nursing care is
notthe same as “skilled care services,” which are services
performed by therapists or technicians (rather than
licensed nurses:] in your home or in a nursing home.

Specialist

A provider focusing on a specific area of medicine or a
group of patients to diagnose, manage, prevent, or treat
certain types of symptoms and conditions,

Specialty Drug

A type of prescription drug that, in general, requires
special handling or engoing monitoring and assessment
by a health care professional, or is relatively difficult to
dispense. Generally, specialty drugs are the most

expensive drugs on a formulary,
UCR (Usual, Customary and Reasonable)

The amount paid for a medical service in a geographic
area based on what providers in the area usually charge
for the same or similar medical service. The UCR
amount sometimes is used to determine the allowed

drmount,

Utgent Care
Care for an illness, injury, or condition serious enough
that a reasonable person would seck care right away, but

not 530 severe as (o req_uire CIMETFENCY rOom Care.

Glossary of Health Coverage and Medical Terms
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Language Assistance Services

Spanish: ATENCION: Si habla espariol, cuenta con
servicios de asistencia en idiomas disponibles

de forma gratuita para usted. Llame al
1-800-275-2583 (TTY: 711).

Chinese: j£&.: WREHP W, HATLIAHGRERMIES
PribiR % . e 1-800-275-2583.
Korean: SHLEALEL: BI=0{E MEGHA = E%, 80
L& HMUHIAE £22 0|20t = ASUILH
1-800-275-2583 B2 2 MGt Al 2.

Portuguese: ATENCAO: se vocé fala portugués,
encontram-se disponiveis servigos gratuitos de
assisténcia ao idioma. Ligue para 1-800-275-2583.

Gujarati: Yeil: %l dl op¥2Adl olelct &, Al [:9cs
ol wstal Al duil 12 Guciod B,
1-800-275-2583 5l 531

Vietnamese: LUU Y: Néu ban noi tiéng Viét, ching toi
s& cung cap dich vy hé tro ngdn nglr mién phi cho
ban. Hay goi 1-800-275-2583.

Russian: BHUMAHWE: Ecnu Bl roBopuTe no-pyccku,
To MoxeTe BecnnaTHo BOCNONL30BATLCA YCyramn
nepesoga. Ten.: 1-B00-275-2583.

Polish UWAGA: Jezeli mawisz po polsku, mozesz
skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1-800-275-2583,

Italian: ATTENZIONE: Se lei parla italiano, sono
dispanibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-800-275-2583.

Arabic:
4 sall) Basleall Cllesd 8 Ay jal) Aall) Saaa Cai€ 1Y) ;AL gl
.1-800-275-2583 p2 » Juail | laalls Sl dalia

French Creole: ATANSYON: Si w pale Kreyol
Ayisyen, gen sevis ed pou lang ki disponib gratis pou
ou. Rele 1-800-275-2583.

Telugu: s Dep & 8DV oo Beorb arl Srgr  BOR) |

gowd, 20 Fdd denrh erdridrois hoen addomadds
ow. 1-800-275-2583 (TTY: 711) 5w daboed.

Tagalog: PAUNAWA: Kung nagsasalita ka ng
Tagalog, magagamit mo ang mga serbisyo na tulong
sa wika nang walang bayad. Tumawag sa
1-800-275-2583.

French: ATTENTION: Si vous parlez frangais, des
services d'aide linguistiqgue-vous sont proposes
gratuitement. Appelez le 1-800-275-2583.

Pennsylvania Dutch: BASS UFF: Wann du
Pennsylvania Deitsch schwetzscht, kannscht du Hilf
griege in dei eegni Schprooch unni as es dich ennich
eppes koschte zellt. Ruf die Nummer 1-800-275-2583.

Hindi: £91 € afg 39 B aea § ar 3as oo
HOT 3 HIST FEIAAT HATT 3Tl g1 Hiel HL
1-800-275-2583 |

German: ACHTUNG: Wenn Sie Deutsch sprechen,
kénnen Sie kastenlos sprachliche Unterstitzung
anfordern. Wahlen Sie 1-800-275-2583.

Japanese: ¥ : fHESESHARBOHIL, SET A
& AH—E R (HED f;_aFIJJH..‘r:f:'TT;l';Ti'.

1-800-275-2583 138 ah < f2 2 1,

Persian (Farsi):

S pem 43 dan i latd (€ e Cmaa s jli Blaa g
1-800-275-2583 s las Ly 2dly o« aal i el (51 oI5
Sy

Navajo: Dii baa aké ninizin: Dii saad bee vanilti’go
Din¢ Bizaad, saad bee dka’anida’awo’d¢é’, t'ad jiik'ch.
Hodiilnih koji" 1-800-275-2583.

Urdu:
3 S e e ) w2l Gl B S p e
WS IS O i Gladd (glaa ) (e Diia
.1-800-275-2583
Mon-Khmer, Cambodian: fgt—itiiﬁlﬁ'lfjmiijﬂ:ﬂ%
waisiigaduntumanss-ig umanigs i:
GguigAman M sgigsd niANAERINWHER
ARt girunielinig 1-800-275-25831
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Discrimination is Against the Law

This Plan complies with applicable Federal civil rights
laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. This Plan
does not exclude people or treat them differently
because of race, color, national origin, age, disability,
O Sex.

This Plan provides:

« Free aids and services to people with disabilities
to communicate effectively with us, such as:
qualified sign language interpreters, and written
information in other formats (large print, audio,
accessible electronic formats, other formats).

« Free language services to people whose
primary language is not English, such as:
qualified interpreters and information writien in
other languages.

If you need these services, contact our Civil Rights
Coordinator. If you believe that This Plan has failed

fo provide these services or discriminated in another
way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with our Civil
Rights Coordinator. You can file a grievance in the
following ways: In person or by mail: ATTN: Civil
Rights Coordinator, 1901 Market Street,
Philadelphia, PA 19103, By phone: 1-888-377-
3933 (TTY: 711) By fax: 215-761-0245, By email:

help filing a grievance, our Civil Rights Coordinator is
available to help you.

You can also file a civil ights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at
hitos:/ocrporial.hhs.qov/ocr/portal/lobby.jsf or by mail
or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room
509F, HHH Building, Washington, DC 20201, 1-800-
368-1019, 800-537-7697 (TDD). Complaint forms are
available at

htip Awww hhs govioer/office/filedindex html.

Taglines as of 12/31/2022



