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How	to	reset	your	toca	life	world

How	do	you	reset	toca	life	world.		Why	does	my	toca	life	world	keep	resetting.		How	to	reset	your	toca	world.		What	happens	if	you	reset	your	toca	world.		

After	updating	to	version	1.8	of	Toca	Life:	World,	my	purchases	are	gone	and	I	can’t	access	any	of	the	locations.	What	should	I	do?	iOS	Devices:	Go	to	the	shop	in	Toca	Life:	World	Scroll	to	the	bottom	of	the	shop	and	click	the	“Restore	Purchases”	button	Android	Devices:	Go	to	settings	on	your	Android	device	Go	to	apps	section	and	open	Toca	Life:
World	Click	the	option	to	“Clear	Cache”	Restart	Toca	Life:	World	and	your	locations	should	show	up	OR:	Go	to	settings	on	your	Android	device	Go	to	apps	section	and	open	“Google	Play	Store”	app	Click	the	option	to	“Clear	Cache”	Restart	Toca	Life:	World	and	your	locations	should	show	up	We’re	working	hard	to	provide	a	fix	to	this	issue	as	soon	as
possible.	
Thanks	for	your	patience!	What	is	Toca	Life:	World?	Toca	Life:	World	is	our	new	app	that	brings	all	of	the	Toca	Life	apps	together	in	one	mega	app!	Not	only	is	it	the	place	for	all	the	existing	apps,	it’s	also	the	place	for	all	coming	new	themes,	locations	and	updates.	Toca	Life:	World	is	free	to	download	on	the	App	Store,	Google	Play	and	Amazon
Appstore.	

Toca	Life:	World	comes	with	a	full	play	experience:	Bop	City	including	8	locations	and	39	characters.	If	you	own	any	Toca	Life	apps	since	before	can	you	add	them,	and	choose	if	you	want	to	buy	more	things	in	the	shop.	And	you’ll	get	gifts!	Every	Friday	there’s	a	new	surprise	gift	in	the	Post	Office.	How	can	I	add	my	previous	Toca	Life	apps	to	Toca
Life:	World?	There	are	two	ways	to	add	your	existing	Toca	Life	apps	to	Toca	Life:	World	Alternative	1:	1.	You	need	your	previously	purchased	Toca	Life	apps	installed	on	the	same	device	as	Toca	Life:	World.	They	need	to	be	up-to-date	so	make	sure	there’s	no	update	available	on	the	App	Store/	Google	Play/	Amazon	Appstore.	2.	Visit	the	shop	in	Toca
Life	World.	3.	At	the	top	of	the	shop	you’ll	see	the	icons	of	the	Toca	Life	apps	you	have	installed	on	device.	Tap	on	one	at	a	time	(if	several)	and	World	will	add	the	content	of	the	app	to	the	World	map.	4.	Now	you	should	see	everything	being	built	up	on	the	map	in	Toca	Life	World.	Alternative	2:	1.	

Open	the	Toca	Life	app	of	choice,	e.g.	Toca	Life:	Office.	Make	sure	it’s	the	latest	version	of	the	app.	2.	Open	Toca	Life:	World,	enter	the	app	and	go	to	the	map	view.	Now	the	transition	of	the	first	app,	e.g.	Toca	Life:	Office,	happens	automatically	in	the	background.	3.	The	app	of	choice,	e.g.	Toca	Life:	Office,	should	appear	on	your	map.	Why	isn't	all
content	in	Toca	Life:	World	free?	We’re	excited	present	all	the	the	Toca	Life	apps	in	one	World.	The	app	is	free	to	download,	comes	with	a	lot	of	fun	content	for	free	and	let’s	you	connect	all	the	apps	you	already	own.	From	there	it’s	up	to	you	how	you	choose	to	expand	your	world.	You	can	either	make	purchases	in	the	shop,	or	just	enjoy	the	free
weekly	gifts	that	can	be	found	inside	the	post	office	location.	How	can	I	claim	my	free	weekly	gift	in	Toca	Life:	World?	All	users	get	free	gifts	in	Toca	Life:	World	every	week.	
And	during	the	month	of	December	2018	there’s	a	new	surprise	every	day!	Follow	the	steps	below	to	claim	your	gift.	1.	Download	Toca	Life:	World	for	free	on	the	App	Store,	Google	Play	or	Amazon	Appstore	2.	Visit	the	post	office	in	Bop	City	3.	

Tap	the	button	with	the	gift	symbol	4.	

Wait	for	it…	5.	Tadaa!	Double	tap	to	open	it!	All	weekly	gifts	are	released	worldwide	at	the	same	time:	Fridays	@	2AM	CET/8PM	EST/5PM	PST	During	December	2018	all	daily	gifts	are	released	worldwide	at	the	same	time:	2AM	CET/8PM	EST/5PM	PST	Make	sure	to	claim	your	gift	before	it’s	gone,	each	item	is	available	for	one	week	only.	

Why	does	this	app	use	the	in-app	purchases	payment	model?	We’re	excited	present	all	the	the	Toca	Life	apps	in	one	World.	The	app	is	free	to	download,	comes	with	a	lot	of	fun	content	for	free	and	let’s	you	connect	all	the	apps	you	already	own.	From	there	it’s	up	to	you	how	you	choose	to	expand	your	world.	
You	can	either	make	purchases	in	the	shop,	through	a	single	payment	as	with	a	standalone	app,	or	just	enjoy	the	free	weekly	gifts	that	can	be	found	inside	the	post	office	location	every	Friday.	We’ve	made	every	effort	to	ensure	that	playing	with	Toca	Life:	World	is	something	the	whole	family	can	enjoy,	without	intrusive	prompts	to	make	purchases.
It’s	important	to	us	that	you	don’t	have	to	buy	anything	to	get	a	full	play	experience;	which	is	why	the	initial	download	comes	with	8	locations	and	39	characters,	and	all	users	get	free	gifts	every	week.	You	can	always	disable	the	shop	by	switching	it	off	in	the	app’s	settings.	Why	can't	I	share	the	content	I	bought	via	Family	Sharing?	At	this	time,	the
app	stores	don’t	support	the	IAP	model	in	Family	Sharing.	For	more	information	on	Family	Sharing,	please	visit:	If	you	want	to	try	a	workaround	the	best	option	would	be	to	log	in	with	the	main	account	on	each	device,	download	the	chosen	content	onto	that	device,	and	then	log	out	again.	I've	tried	adding	my	Life	app	to	Toca	Life:	World	but	it	didn't
work	–	what's	wrong?	If	you’ve	tried	all	the	steps	outlined	above,	one	reason	could	be	that	the	app	you’re	trying	to	add	is	not	compatible	with	Toca	Life:	World.	Please	note	that	Toca	Life:	World	supports	apps	that	are	downloaded	via	the	App	Store,	Google	Play	and	Amazon	Appstore	(not	Amazon	Freetime	or	Amazon	Underground).	
Why	does	Toca	Life:	City	cost	money	to	buy	when	I	get	the	same	content	for	free	in	Toca	Life:	World?	Toca	Life:	City	is	now	included	for	free	in	the	first	download	of	Toca	Life:	World,	the	app	that	connects	all	Toca	Life	apps.	Download	the	app	for	free,	connect	it	with	your	existing	Life	apps	and	choose	to	add	new	locations	by	buying	them	in	the	shop.
For	those	customers	who	still	like	to	buy	single	apps,	and	not	use	in-app	purchases,	we’re	keeping	the	option	of	downloading	Toca	Life:	City	as	a	single	app,	through	a	one-time	payment.	This	website	uses	only	the	necessary	cookies	required	for	the	site's	proper	functioning.	By	using	the	website,	you	consent	to	all	cookies	in	accordance	with	the	cookie
policy.	To	know	more,	refer	Cookie	Policy.


