
Helpful Phone Numbers
Agency Phone Website

AHCA 
Agency for Health Care Administration 

888-419-3456 ahca.myflorida.com

APS
Adult Protective Services 

800-962-2873

apd.myflorida.com

Medicaid

800-342-0823

reportabuse.myflfamilies.com

Medicare

800-633-4227

Social Security 

800-963-5337

Department of Veterans Affairs 800-827-1000

floridahealth.gov

Elder Helpline

800-435-7352

www.medicare.gov

Senior Legal Helpline

877-254-1055 ahca.myflorida.com/medicaid

Disability Rights Florida

National Elder Fraud Hotline

MEDICAID PROGRAM INTEGRITY

833-372-8311

Guardianship Complaints

APD
Agency for Persons with Disabilities

CARES

Consumer Helpline

Seniors vs. Crimes

Medicaid Fraud Unit 866-762-2237

866-966-7226 myfloridalegal.com

888-895-7873

866-273-2273

855-305-3030

800-633-4227

800-203-3099

Department of Health 850-254-4444

Information and Referral Helpline 211

Shine
Serving health insurance needs of others

800-963-5337


