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ﬁati_oh‘al Tennis HW of Fame in'Newbo(r,\Rhode Island:

f / (_ t A f you have ever visited a sports museum or hall of
O f/ n ! e rp re ' ”'7 g : fame, you've probably had this experience. you begin

walking the galleries. You stop at a few exhibits. You
Sp o rts a t’ see graat athletes and victory moments in the team'’s
history—a Super Bowl win or World Series home run.

Rows of old bats, clubs, balls, uniforms, and black and white

M use u m S a m d photographs adorn the walls, reaffirming your image of a

) . . museum as a repository for old stuff. Statistics are presented
H;S i'o f’{ C S! tes with anecdotal content about your favorite team. You nod
' as you remember a famous moment, but your connection or
By Douglas Stark intzrest stops there. You gloss over the content, which seems

irrelavant tc what you were seeking.
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If you have had thet experience, you would not
alone. Sports interpretation, though, is growing up
While much of the focus in previous decades has been on
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creating interdisciplinary programs, character education les-
sons. health and wellness programs. distance learning oppor-
ities. parn

msttutions are trving

immr\ experiences, and stadium tours. sports

foster comversations 1?..‘.‘ are more central to the education of

their commun
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i staff at the Internatonal Tennis

f Fame in Newport. Rhode Island. has heen md\iing
since it renovated the museum experience in 2013, Since then.
the museum has heen developing education programs that
allew students and teachers 1o explore the history of tennig

and the yions have had on the eame’s growth and

ams desiened around curricu-
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o encourage the exploration of the Hall of
Fame's world-class muscum collection and multimedia exhibi-
tions. The muscum staff builds lessons around Tall of Famers
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rating their stories into a larger narrative thread. Exploring the

stories of Althea Gibson and Arthur Ashe can open a window
into a discussion on civil rights. Billie Jean King’s story is used
as the centerpiece for lessons around gender equity and equal

pav. Rhode Island schoolchildren combine these lessons with

earning

a field trip to the museum, which culminates their
experience.

The National Baseball Hall of Fame in Cooperstown, New

York, rakes a similar approach to developing interdisciplinary
programs. Utilizing statistics, educators at the Baseball Hall
of Fame can create mathemadcal lessons tocusing on whole
numbers, decimals, fractions, percentages, and problem
solving. Study of baseball field dimensions, which varies tor

everv stadium, presents an opportunity to discuss geometry:
Popular culture is explored through lessons on food at the

Coca-Cola Corner” i
Atlanta Braves SunTru

ballpark, the song “Take Me Out to the Ballgame,” and ball-
park idioms. As such, the Baseball Hall of Fame is creating
opportunities for visitors to explore multiple subjects through
the lens of baseball.

STEAM (Science, Technology, Engineering, Arts, and
Mathematics) educaton is currently a hot topic in museum
education and is the centerpiece of the educational programs
of the San Francisco 49ers Museum. When the team buile
its new stadium and museum, the organization decided o
develop and implement an enriching and comprehensive edu-
cation program from the ground up. Aligned with Common
Core and Next Generation Science Standards, the STEAM
program is innovative in its use of technology to encourage

students to problem-solve, Students have opportunities to
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tour the museum and participate in project-based activi-
ties, tour Levis” Stadium (where the 49ers play their hoime
games), explore technological innovation and environmental
sustainability, and procure curricula specifically tilored to
their classroom learning. The program is so successtul that
the museum is closed to visitors Monday to Fridayv so that

schoolchildren can visit exclusivelv during the week.

Participatory Experiences

As new sports museums sprout up across the country,
they now intentionally include soctal participatory experi-
ences during the design process. Museums want visitors to
engage not only with the content, but with each other. At the
[nternational Tennis Hall of Fame, visitors are encouraged
to share experiences. In the “Popular Culture” section of the
museurn, there is a five-foot touch rable that allows visitors to
participate in a trivia game scored like a tennis match. Visitors
are able to select a plaver avatar and serve questions back and
forch from categories such as technology, pop culture, and
social history, among others. Plavers have owenty seconds to
select an answer from three choices. This experience allows
visitors to learn the game’s history in a fun and often compet-

itive environment. [n addition, there are four statons on the

tabie’s two long sides that allow for more in-depth exploration

~Aapt

. W e
SITOTS Can pass that Inrormaton to one

on similar topics, and vi

another across the rable, Up to six people can be interacting

with the table and each other at any one time and the ques-
tions can be updaced internally. In addition, the wouch table
otters an education mode that can be custom designed to
work with schools.

This kind of personalization effort is not just parr of the
Atlanta, Georgia-based College Football Hall of Fame—it is
the centerpiece of the guest experience. Upon entering the
facility, fans are asked to create their own personal credential
that is tagged using radio frequency identification (RFID),
connecting it to the fan’s favorite college football team. Upon
entering the musewmn. visitors sign up at 1 kiosk and receive
a press lanyvard with an RFID chip inside. This allows the
Hall of Fame to wilor content to each individual guest during
their visit. With one hundred RF readers at the exhibits, the
entrance, and throughout the facility, fans can easily retrieve
content that specifically interests them by using their lanyard.
Visitors have the opportunity to collect images and videos of
their visit and then share that content with triends through
multiple social media platforms.

While participatory experiences can be high-tech in some
museums, in others, low-tech options offer a uniquely enter-
taining and educational experience. At the United States Golf
Association (USGA) Museum in Far Hills, New Jersey, vis-
itors are treated to a museum experience that showcases the
history and role the USGA has plaved in the game’s devel-
opment. Key periods and events in the game’s history are
highlighted and told through the evolution of equipment and
other memarable objects. Uldmately, however, all golfers and
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aolf fans want the opportunity to swing a club. The USGA
Museum offers a unique opportunity for visitors to hold and
swing reproductions of old hickory-shafted clubs. Locared
behind the museum is a sixteen-thousand-square-foor ereen
inspired by the humps and swales of the world-renowned
Himalayas putting course in St. Andrews, Scotland. Visitors
can putt using replica antique clubs and balls, providing them
1 unique way to experience the game’s early vears.

Distance Learning

Not all students and teachers can travel to a museum to
participate in education programs. Sports museuwms and
halls of fame have been doing a better job of making their
museums more accessible to students around the globe. The
Pro Football Hall of Fame in Canton, Ohio, has made great
strides in providing distance learning opportunities that fans
can access from any part of the world. Through video con-
ferencing, schoolchildren have an opportunity to learn from
a Hall of Fame staff member. With eleven lessons available,
mncluding “Movement and Motion,” “Careers in the NFL.”
“African American Trailblazers,” and “Team Nicknames,” to
name a few, students and teachers have access to a variety of
information and lessons from the Hall of Fame. In a question
and answer format. students have an opportunity to learn
about the Hall of Fame and the game’s history even if they

cannot visit the museum.

Character in Education

Sports museums and halls of fame are uniquely positioned
to discuss the values of the game and to incorporate charac-
ter education into their offerings. Children of all ages can
explore values such as determination, sacrifice, grace, per-
severance, dedication, discipline. courage, focus, integrity,
spirit, athleticism, and sportsmanship. The Pro Football Hall
of Fame also offers the “Heart of a Hall of Famer” prograin,
which provides students the opportunity to learn first-hand
the effort required to achieve Hall of Fame-level success on
and off the foothall field. The program focuses on the Hall of
Fame Values of Commitment, Integrity, Courage, Respect,
and Excellence. Through this program. students can interact
live with a Hall of Famer through video conferencing. Some
of these programs originate from Canton, Ohio, while others
are broadcast from the featured Hall of Famer’s community.
The discussion is moderated by the Hall of Fame sttt and
allows students from around the United States to hear and
ask questions of a Hall of Famer about the values, off-the-
tield stories, and triumphs that contributed to the inductee’s
success.

In the social media age, cyber bullying is a growing concern
for children of all ages and their parents. The Sports Museum
of New England in Boston, Massachusetts, developed and
implemented an extensive and-bullving program entitled
“Boston vs. Bullies” in conjunction with anti-bullying legis-
lation passed in Massachusetrs, With involvement from the
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Celties, Red
Sox, Bruins,
Patriots,
Revolution
(men'’s soc-
cer), Cannons
(men'’s
lacrosse),
Breakers
(women's
soceer), and a
local represen-
tative of USA
Gvmnastics,
the “Boston vs.
Bullies” pro-
gram discusses
what a bully is,
with additional
lessons on
helping stu-

dents identify

personal bul-

lying behavior, if they are being bullied, how to know if they
are witnessing bullving as a bystander, how to help stop bullv-
ing, and how to recognize cvberbullving. With pardeipation
from the athletes, a facilitator guide, and discussion questions,
the museum provides schools around the Commonwealth the
opportunity to discuss and role-play issues surrounding bully-
ing and good bullying prevention.

Stadium Tours

[ recent vears, many professional and collegiate teams
have either designed and built new stadiums or renovated
existing ones. Many organizatons have taken that opportu-
nity to become more fan-friendly, create environments that
appeal to visitors of all ages and levels of sports interest, and
find different and unique ways to integrate their team’s his-
tories into a new building or rencovacion. In some instances.
teams create a separate hall of fame either atrached o the
stadium or adjacent to it. Others have incorporated their his-
tories into the stadium, interweaving objects and memorabilia
into the concourse, stairwells, plazas, fan zones, concessions
areas, and entrances. Fans are now able to get close—but not
too close—to vintage items from their team’s past and to con-
nect with the history throughout their time at the game.

Fenway Park, home of Major League Baseball’s Boston
Red Sox, has interspersed the tean’s century-old history
throughout the stadium, allowing fans to see items used by
Ted Williams, photos of storied World Series moments, and
stadium memorabilia. The Detroit Pistons (baskethall) and
Detroit Red Wings (hockev) both share Little Caesars Arena
in downtown Detroit, and display nearly a thousand histori-
cal objects throughout the arena. Overall, teams are finding
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Parting Shots

Interpretation and educaton a

sports halls of fame. muse-
ums. and even ballparks, stadiums. and arenas, has grown
considerably in the past two decades. As the museum sides of
these institutions have professionalized. so too have the mter-
pretations and presentations of their histories and the wavs in
which they offer educagonal programs. With more research
to provide greater context, sports halls of fame and museums
are able to transition from history that was based around great
plavers and moments to situating that history mto a larger
historical narrative.

Sports halls of fame and museums have a m'fhzm advantage
in that thev are able to utilize the presence of athletes and
hall of famers to communicate stories and themes and to con-
nect w larger. modern-day contextual 1ssues. As an example,

a discussion of equal p‘s\ can mclude the desire of the U.S.

Waomen'’s National Soccer Team for pav commensurate with

their male con wovides an exceptional
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These institutions could do much more to address serious

and controversial issues, However, as museumes find creative
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