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Finding the MAC Address of Your Computer 

The following are the instructions on how to find the Media Access Control (MAC) address of 

your computer.  The MAC address is used for all yearly and multi-year licenses. 

1. Press the windows “Start” key on your computer and type “cmd” and press “Enter” in the 

search field. 

2. In the “Command Window” type “getmac” and press “Enter” 

3. The “Physical Address”, highlighted below with a transport name, is your device’s MAC 

address 

 

4. If the “getmac” command did not return the MAC address, in the “Command Window” type 

“ipconfig /all” and press “Enter” 

5. The “Physical Address”, highlighted below, is your device’s MAC address 

 

 

 


