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BBS Complaint Notice to Clients

Paula Kettula, Licensed Clinical Social Worker, Inc.

DBA Porta Verum Psychotherapy Services

Notice to Clients — Board of Behavioral Sciences

In accordance with California law (Business and Professions Code § 4980.32), you are hereby notified that the
Board of Behavioral Sciences (BBS) receives and responds to complaints regarding services provided within the
scope of practice of the following license types:

Licensed Clinical Social Workers (LCSW)
Licensed Marriage and Family Therapists (LMFT)
Licensed Professional Clinical Counselors (LPCC)
Associate Social Workers (ASW)

Associate Marriage and Family Therapists (AMFT)

Associate Professional Clinical Counselors (APCC)

To file a complaint, you may contact the Board of Behavioral Sciences online at www.bbs.ca.gov or by calling (916)
574-7830.

Please find the license type and license expiration date of your provider below:

Paula Kettula, LCSW (#25403 - expires 3/28/2028)

Robin Anderson, LMFT (#105173 — expires 4/30/2027)

Veronica Campbell, LMFT (#49746 — expires 7/31/2028)

Jewell Justiniani-Allen, LCSW (#25287 - expires 6/30/2028)

Logan West-Mathews, LMFT (#119441 — expires 6/30/2028)

Tina Little, LPCC (#5172 - expires 6/30/2028)

Danika Pflueger, LCSW (#134443 - expires 10/31/2027)

Andrea Isabel Bajonero, AMFT (#160630 -expires 12/31/2026. Under the supervision of Paula Kettula, LCSW)
Daisy Nava, AMFT (#147577 -expires 06/30/2027. Under the supervision of Paula Kettula, LCSW)

Acknowledgment and Electronic Signature Consent

By electronically signing this form, you acknowledge that you have read, reviewed, and understand the information
provided above. You further acknowledge receipt of this notice as required by California law, including Business
and Professions Code § 4980.32 and related provisions applicable to Board of Behavioral Sciences licensees, and
agree that your electronic signature constitutes a legally binding equivalent of your handwritten signature.
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