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Your Clinician's Status

You are choosing to receive psychotherapy services from a registered associate of this practice. Our current
registered associates are:

Andrea Isabel Bajonero, AMFT ( #160630 )

Daisy Nava, AMFT ( #147577 )

If you are unsure which clinician you are scheduled with, please contact our office and we will confirm it for you.

Our associates are registered with the California Board of Behavioral Sciences (BBS) as pre-licensure associates.
This means they have completed a qualifying graduate degree and are gaining the supervised clinical experience
required to become a licensed therapist. Associates are not yet independently licensed and may provide
psychotherapy only under the supervision of a licensed clinician.

Your Supervisor

Your associate's clinical work is supervised by Paula Kettula, Licensed Clinical Social Worker (LCSW #25403), who
owns this practice. As a Licensed Clinical Social Worker, Paula has met California's requirements for independent
practice and supervision.

Because our associates practice under supervision, you are legally considered a client of the supervisor, Paula
Kettula, LCSW. Paula holds ultimate professional and legal responsibility for your care.

What Supervision Means for You

Supervision is a regular, structured process in which your associate meets with Paula to review and discuss clinical
work, so that you receive safe, ethical, and effective care. As part of this process:

Paula reviews your associate's clinical decisions, treatment planning, and client progress.

Your case and clinical information will be discussed during supervision. Paula has full access to your clinical
record. This is a normal and required part of supervised care and is protected by the same confidentiality
rules described below.

Your associate agrees to meet with you and to perform psychotherapeutic and other clinical functions in a
professional, reliable, and responsible manner, and only within the scope of their own training and
competence.

Confidentiality

Information you share is confidential and protected by law. The main exceptions are: risk of serious harm to
yourself or others, suspected abuse or neglect of a child, elder, or dependent adult, and where disclosure is
required by law or court order. In addition, your information is shared with your supervisor, Paula Kettula, LCSW,
and may be discussed within professional supervision or consultation, as described above.

Recording of Sessions

Sessions are not recorded unless you provide separate written consent in advance. Your associate will obtain your
written authorization before any session is recorded.

Billing

Services are provided and billed through Porta Verum Psychotherapy Services, a DBA of Paula Kettula Licensed
Clinical Social Worker, Inc.

Your Rights

You have the right to:

Ask questions at any time about your associate's training, experience, qualifications, and the supervision
process.
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Request to be seen by a licensed clinician or to be referred elsewhere.

Discontinue services at any time.

Contact the supervisor, Paula Kettula, LCSW, directly with any questions or concerns about your care, at
paula@portaverum.com or 619-577-5057 ext. 2.

If Services End

If your associate's employment or supervision with this practice ends, Paula Kettula, LCSW, will work with you on
continuity of care, including transfer to another clinician or appropriate referrals.

Emergencies

This practice is not a 24-hour or emergency service. If you are experiencing a mental health emergency, call or
text 988 (Suicide and Crisis Lifeline) or call 911. Clients in San Diego County may also contact the San Diego
Access and Crisis Line at 1-888-724-7240, available 24 hours a day, 7 days a week.

Questions and Complaints

You may raise any questions or concerns about your care with your supervisor, Paula Kettula, LCSW, at
paula@portaverum.com or 619-577-5057 ext. 2. Information on filing a complaint with the California Board of
Behavioral Sciences is provided to you separately.

Acknowledgment and Consent

I have read and understand this document. I have been informed that my clinician is a registered associate
practicing under the supervision of Paula Kettula, LCSW (#25403). I understand that I am legally considered a
client of the supervisor and that my clinical information will be shared in supervision. I have had the opportunity to
ask questions, and I consent to receive psychotherapy services under these terms.

By signing electronically below, I acknowledge my agreement to the terms above.
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