
In an era of rapid change and increasing complexity , achieving organisational

excellence requires strong governance , effective oversight , agile operations ,

and impactful leadership . As organisations navigate evolving challenges and

rising expectations , success depends on the ability to strengthen resilience ,

uphold accountability , and adapt with confidence . This premier conference

offers forward-thinking insights and expert perspectives to equip the

professionals with the knowledge and strategies needed to drive sustainable

performance and long-term growth .

Position yourself at the forefront of organisational excellence by strengthening

governance frameworks , enhancing oversight practices , building operational

agility , and developing effective leadership . This premier conference offers

cutting-edge insights and expert engagement to help professionals drive

resilience , accountability , and sustainable performance .
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WHO
SHOULD
ATTEND?

This conference is conceived for Company Directors, C-Suite

Executives, Heads of Risk Management, Risk Managers and

Practitioners, (Re)insurers and Insurance Brokers, Internal

Auditors, Compliance Officers, IT Risk Professionals, and

Educators, as well as individuals who are keen to enhance their

knowledge and professional expertise in risk management.
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WHAT HIGHLIGHTS AWAIT?



DETAILS OF THE VENUE

The venue of the Setia City Convention Centre:

No. 1, Jalan Setia Dagang AG U13/AG, 

Setia Alam Seksyen U13, 40170 Shah Alam, Selangor. 

To access the venue location on Google maps,

please scan the QR code.



8.00 am Registration & Welcoming Delegates

9.00 am Welcome Address by Chairman of ARiMM

9.10 am
Opening Remarks by Keynote Speaker
Azizan Abd Aziz, Chief Financial Officer of Bursa Malaysia 

9.30 am

Market Volatility Is the New Normal: 
Managing Risk in an Era of Persistent Uncertainty
Abdul Halim Jantan, Chief Executive Officer, Sterling Insurance Brokers Sdn Bhd
Market volatility has become the new normal, driven by geopolitical tensions, economic shifts,
technological disruption, and evolving regulations—demanding stronger strategic resilience from
organizations. Organizations must adopt proactive risk management, leverage data-driven insights,
and enhance strategic agility to anticipate risks, respond to uncertainty, and sustain long-term
performance in an unpredictable marketplace.

10.30 am Networking Break

10.45 am

The Double-Edged Sword: Harnessing AI While Managing Its Risks
Ranjit Singh, Chairman, Axcelasia Group
This session explores the transformative potential of artificial intelligence alongside the risks it
introduces in today’s evolving landscape. It examines key challenges such as ethical concerns, data
privacy, model bias, and overreliance on automated systems, while highlighting strategies to harness
AI responsibly. Emphasis will be placed on governance, risk management frameworks, and human
oversight to ensure AI serves as a driver of innovation without compromising trust, accountability, and
organisational resilience.

11.45 am

C-Suite Forum
Emerging Risks Are No Longer Distant Risks:

Why Tomorrow’s Shocks are Already Forming Today

Moderator
Abdul Halim Jantan

Chief Executive Officer
Sterling Insurance Brokers Sdn Bhd

Panellist I
Ivan Oh Boon Wee

Chief Financial Officer
Sapura Resources Berhad

Panellist II
Nili Shayrina Saat 

Group Chief Risk Officer  
IHH Healthcare Berhad

Panellist III
Nuranisah Mohd Anis

Chief Risk Integrity and Governance Officer 
S P Setia Berhad

In an increasingly interconnected world, emerging risks are evolving rapidly and can impact
organizations sooner than anticipated. This forum highlights how C-suite leaders can identify early
warning signals, anticipate potential shocks, and implement strategic measures to safeguard their
organizations against risks that are already taking shape today.

12.45 pm Lunch Break & Prayer



2.00 pm

Parallel Session

ARiMM White Paper
Dr. Zairol Azhar Auzzir

Manager, Risk & Business Continuity

Universiti Utara Malaysia

Assoc. Prof. Dr. Arpah Abu Bakar

Senior Research Fellow

UUM-Institute of Risk Management

Future-readiness of Risk Management 
Professionals in Malaysia

UNITEN White Paper

Assoc. Prof. P. Geol. Gs. Ts. Dr. Rohayu

Che Omar 

Director of Institute of Energy Infrastructure, 
UNITEN

Enhancing Insurance Premium Rate Mapping 
and Climate Risk Resilience through Multi-

Hazard Modelling

2.45 pm

Panel Discussion

From Sustainability Strategy to Survival Strategy:

Managing ESG Risk in an Era of Shocks and Disruption

Moderator
Arina Kok

Partner
Ernst & Young Consulting Sdn Bhd

Panellist I
Datuk Shahril Azuar Jimin 

Group Chief Sustainability Officer
Maybank

Panellist II
Satpal Singh Dhillon 

Chief Strategy & Sustainability Officer
PLUS Malaysia Berhad

Panellist III
Dr. Noor Miza Razali 

Head of Sustainability Management
Tenaga Nasional Berhad

Organizations must integrate ESG considerations into their core strategies to navigate today’s volatile 
and disruptive environment. This discussion focuses on identifying and managing ESG-related risks to 
ensure resilience, long-term sustainability, and organizational continuity.

3.45 pm Networking Break

4.10 pm Announcement on the Risk Management Assessment Review (RMAR)

4.30 pm

Fireside Chat: Stories of Grit, Growth and Leadership
T. Ravichandran @Ravi Everest , Mountaineer: First Malaysian to summit Mount K2
Moderated by Dr. Mohd Taipor Suhadah, DVC Genovasi University College
Through personal reflections and real-world experiences, the session will explore how perseverance,
resilience and a strong sense of purpose can shape leadership and drive meaningful success. This
session aims to motivate and empower participants by demonstrating that behind every success story
lies a journey defined by courage, resilience and the willingness to keep moving forward.

5.00 pm End of Session
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Catalysing a Better Selangor 
Through Impactful Investments

For over three decades, we have stood as a pillar of transformation, shaping Selangor’s journey with vision 
and purpose. As the heart of the state, we are driven to turn ideas into impact — fostering opportunities, 
driving lives and building legacies that endure across generations.

Anchored in the gracious spirit of Selangor, we strive to be more than an investment catalyst — we are the 
driving force for sustainable growth that directly benefits the people. Every initiative we champion, 
every opportunity we create, reflects our unwavering commitment to a brighter, stronger and more 
prosperous future for all. This is not just our mission — it is our promise to Selangor.

Connect with us:

Our Sectors

Land & Property Start-up & Venture Capital (VC)

MiningEnergy & Utilities

Social & Investment
Promotion

Investment Ventures

Retail & Financial
Services

Media & Digital 
Artificial Intelligence

(AI)

Water

Healthcare & Education







Allianz General Insurance Company (Malaysia) Berhad 200601015674 (735426-V)
Licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia
A PIDM member

Allianz Business Shield offers comprehensive solutions with the flexibility that allows you to 
customise the coverage of your business protection plan for your business.

Comprehensive protection
for your business

Terms and conditions apply.  *Optional add-on coverage.

Please get in touch with an authorised Allianz agent  for more details.
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Protect your business and asset Protect your employees

Provides up to 
19 customisable 
comprehensive and 
flexible solutions to 
suit your budget.

Covers up to 75 
different classes 
of occupation and 
trades, such as retail, 
manufacturing, 
F&B, services, and 
wholesale.

Allianz Hospital Income provides 
daily income for employees that 
are hospitalised.

Group Personal Accident 
Medical Cover compensates your 
employees’ medical expenses in 
the event of an accidental injury.

Directors and Officers Liability 
Insurance safeguards your 
top management from the 
consequences of alleged or 
actual wrongful acts.

Profit Shield Benefit 
provides hassle-free 
coverage of up to 
RM2 million for loss of 
profit due to business 
interruption. 

Inconvenience Relief 
Benefit covers business 
interruption due to 
fire, covered perils or 
notifiable diseases.

ALLIANZ BUSINESS SHIELD

The benefit(s) payable under eligible product is (are) protected by PIDM up to limits. Please refer to PIDM’s TIPS 
Brochure or contact Allianz General Insurance Company (Malaysia) Berhad or PIDM (visit www.pidm.gov.my).







 

                                                                
 

 
 

MSM International Adjusters (Malaysia) Sdn. Bhd. 
197301001198 (14645-T) 

Head Office 
3A-08, Level 8 Block 3A, Plaza Sentral, Jalan Stesen Sentral 5, 

Kuala Lumpur Sentral, 50470 Kuala Lumpur. 
Tel: +60 3 2271 8888   Fax: +60 3 2271 8899 

Email: Kuala.Lumpur@MSMadjusters.com 
  

 
KL BRANCH  
3-01A, West Avenue 3rd Floor,  
The Scott Garden Mall, 
289, Jalan Klang Lama, 58200 Kuala Lumpur. 
Tel: +60 3 7989 9088   Fax: +60 3 7989 9066 
Email: MSM.Motor@MSMadjusters.com 

 
KLANG 
45-2, Jalan Tiara 2C/KU1,  
Bandar Baru Klang, 
41150 Klang, Selangor. 
Tel: +60 3 3343 3613   Fax: +60 3 3343 3723 
Email: Klang@MSMadjusters.com 

 
JOHOR BAHRU 

Suite 18-01, 18
th
 Floor, Menara Zurich, 

No 15, Jalan Dato’ Abdullah Tahir, 
80300 Johor Bahru, Johor. 
Tel: +60 7 332 8633   Fax: +60 7 332 8699 
Email: Johor.Bahru@MSMadjusters.com 
 

 
ALOR SETAR 

2
nd

 Floor, No 61,  
Kompleks Perniagaan Sultan Abdul Hamid, 
Jalan Persiaran Sultan Abdul Hamid,  
05050 Alor Setar, Kedah. 
Tel: +60 4 777 3888   Fax: +60 4 777 3886 
Email: Alor.Setar@MSMadjusters.com 
  

  
PENANG 
46, Jalan Masjid Negeri, 
11600 Penang. 
Tel: +60 4 657 3366   Fax: +60 4 657 3328 
Email: Penang@MSMadjusters.com 
 

 
IPOH     
No. 5A, Persiaran Greentown 5,  
Greentown Business Centre,  
30450 Ipoh, Perak.  
Tel: +60 5 254 8988   Fax: +60 5 253 1988 
Email: Ipoh@MSMadjusters.com 
  

 
MELAKA 
95-B, 2nd Floor, Jalan Melaka Raya 24, 
Taman Melaka Raya,  
75000 Melaka. 
Tel: +60 6 286 9633   Fax: +60 6 286 9622 
Email: Melaka@MSMadjusters.com 
 

 
KOTA KINABALU 
Unit 6.12, 6th Floor, Menara MAA,  
No. 6, Lorong Api-Api 1,  
88000 Kota Kinabalu, Sabah. 
Tel: +60 88 244 196 / 7   Fax: +60 88 235 608 
Email: Kota.Kinabalu@MSMadjusters.com 
  

 
SANDAKAN 
2nd Floor, Lot 202, Block 23,  
Phase 3, Prima Square, Mile 4.5,  
Labuk Road, 90000 Sandakan, Sabah. 
Tel: +60 89 237 522   Fax: +60 89 237 522 
Email: Sandakan@MSMadjusters.com  
  

 
KUCHING 

C449 & C450, 3
rd

  Floor,  
Block C, iCom Square, 
Jalan Pending,  
93450 Kuching, Sarawak. 
Tel: +60 82 552 362   Fax: +60 82 552 316 
Email: Kuching@MSMadjusters.com  

 
MIRI 

Lot 1894, 2
nd

 Floor,  
Marina City Square 2, 
Marina Parkcity,  
98000 Miri, Sarawak. 
Tel: +60 85 326 138   Fax: +60 85 326 193 
Email: Miri@MSMadjusters.com  

 
KOTA BHARU 
Tingkat 1, PT346/364,  
Wisma Gemilang, Seksyen 25,  
Jalan Sultan Yahya Petra,  
15200 Kota Bharu, Kelantan. 
Tel: +60 9 747 3378   Fax: +60 9 747 7378 
Email: Kota.Bharu@MSMadjusters.com 
 
  

 
KUANTAN 

No. A-43, 2
nd

 Floor, Jalan Tun Ismail 2, 
Sri Dagangan II,  
25000 Kuantan, Pahang. 
Tel: +60 9 517 1003   Fax: +60 9 517 1282 
Email: Kuantan@MSMadjusters.com 

 
TEMERLOH 
No. 19, Tingkat 2, Jalan Ahmad Shah,  
Bandar Sri Semantan,  
28000 Temerloh, Pahang. 
Tel: +60 9 290 9373   Fax: +60 9 517 1282 
Email: Temerloh@MSMadjusters.com  

 
KUALA TERENGGANU  
Lot 5033, Tingkat 1,  
Jalan Sultan Zainal Abidin, 
20000 Kuala Terengganu, Terengganu. 
Tel: +60 9 624 7696   Fax: +60 517 1282 
Email:Kuala.Terengganu@MSMadjusters.com 
 

 
MSM International Adjusters (Cambodia) Limited  
Room 3D, #48, Street 289, 
Sangkat Boeungkak 2, Khan Toul Kork,  
Phnom Penh, Cambodia 
Tel: +855 23 967 600   Fax: +855 23 967 611 
Email: Phnom.Penh@MSMadjusters.com 
 

 
PT MSM International Adjusters Indonesia 
Grand Slipi Tower 33rd Floor Unit F,  
Jl. Letjen S. Parman Kav. 22-24,  
Jakarta Barat 11480 Indonesia 
Tel: +62 21 2205 6158   Fax: +62 21 2205 6691 
Email: Jakarta@MSMadjusters.com 

 
MSM International Adjusters (Singapore) Pte Ltd  
10, Anson Road, #11-07, 
International Plaza,  
Singapore 079903 
Tel: +65 6223 7877 
Email: Singapore@MSMadjusters.com 
 

 www.MSMadjusters.com  
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