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TODAY’S AGENDA

1. Who am I?

2. First Hints

3. Timelines

4. Business Process Flows v’s Dynamic Booking Cards

5. The next Wave

6. RIP Business Process Flows?

7. The Future

8. Preparing for that Future

9. Questions
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First hints
2023 Release Wave 2

Dynamics 365 Field Service
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Where we’re not going…
Don’t Panic!!!
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Where are we…
Almost…
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Where we are 
Got there!
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Where we’re going / got to
Streamlined
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Timelines
Relegation or Promotion?
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Everything’s Important 
What should be on the General tab?
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Until it isn’t
Streamlined
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Relegation or Promotion?
Making room
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Timeline Count
Err… where?
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Timeline Count
Where?  There!  ↓↓                                                              
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Timeline Count
But why?
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Work Order Copilot Recap
Yes, this isn’t my tenant…
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Work Order Copilot Recap
Yes, this isn’t my tenant…
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BPFs v’s DBCs
Replacement of Business Process 

Flow with Dynamic Booking Card
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Work Order Business Process Flow
BPFs: an all-time Classic
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Dynamic Booking Card: Unscheduled
Nope, still isn’t my tenant
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Dynamic Booking Card: Scheduled
Anybody from Microsoft out there?
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Dynamic Booking Card: Completed
psst… make all new preview features available in the Trial licenses!
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The next Wave
2024 Release Wave 1

Dynamics 365 Sales

Customer Insights - Journeys

https://www.linkedin.com/posts/heur

isticdev_heuristics-timeline-bpf-

activity-7132261306950115328-

cjoQ?utm_source=share&utm_mediu

m=member_desktop

https://www.linkedin.com/posts/heuristicdev_heuristics-timeline-bpf-activity-7132261306950115328-cjoQ?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/heuristicdev_heuristics-timeline-bpf-activity-7132261306950115328-cjoQ?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/heuristicdev_heuristics-timeline-bpf-activity-7132261306950115328-cjoQ?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/heuristicdev_heuristics-timeline-bpf-activity-7132261306950115328-cjoQ?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/heuristicdev_heuristics-timeline-bpf-activity-7132261306950115328-cjoQ?utm_source=share&utm_medium=member_desktop
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Improve customer engagement with sequences
Linking the past to the future
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Plan and perform assigned tasks with preview of 

sequence steps
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Transformation of D365 Sales Hub Home Page
Fully immersive Copilot Home Page
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Customer Insights – Journeys: Project Board
The 2024 Wave 1 Release that isn’t a 2024 Wave 1 Release

Shaping the future of retail with AI and Dynamics 365 - Microsoft Dynamics 365 Blog

https://cloudblogs.microsoft.com/dynamics365/bdm/2024/01/11/shaping-the-future-of-retail-with-ai-and-dynamics-365/
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Customer Insights – Journeys: Project Board
Transformational?
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Customer Insights – Journeys: Project Board
Target Audiences, Segments, Journeys, Content, Assets, Images, Branding…



Document Classification: Public
31

RIP BPFs?
Is this the death-knell for the 

Business Process Flow
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2024 Wave 1 Release: Lead Qualification
An “Agile” (  Microsoft) customizable Lead Qualification process?
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2024 Wave 1 Release: Lead Qualification
Copilot generated Lead Qualification summary
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202x Wave x Release: ???
The caveats
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202x Wave x Release: ???
The caveats
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202x Wave x Release: ???
The caveats
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#TeamANS
Thank you, Phil

Windows Workflow Foundation and the Power Platform - 
(philcole.org)

https://philcole.org/post/wwf-to-powerfx/
https://philcole.org/post/wwf-to-powerfx/
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The Future
Where next…?
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Data is Key!
High quality, well indexed, complete content & context
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Foundational Prompt Engineering
Register : https://lnkd.in/eSw5Zwgp 

https://lnkd.in/eSw5Zwgp
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The Future
Where next… Project Sophia?

AI driving the UI/UX revolution –

Project Sophia – Data Science 

Frontiers

https://datasciencefrontiers.co.uk/ai-driving-the-ui-ux-revolution-project-sophia/
https://datasciencefrontiers.co.uk/ai-driving-the-ui-ux-revolution-project-sophia/
https://datasciencefrontiers.co.uk/ai-driving-the-ui-ux-revolution-project-sophia/
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Microsoft Project Sophia (in preview)
http://aka.ms/projectsophia

http://aka.ms/projectsophia
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Microsoft Project Sophia (in preview)
adoption.microsoft.com/files/project-sophia/Microsoft-Project-Sophia-demo.mp4

https://adoption.microsoft.com/files/project-sophia/Microsoft-Project-Sophia-demo.mp4
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Call to Action

1. Learn how to use Copilot 

within the Dynamics apps

2. Teach others how to use 

Copilot

3. Learn how to Prompt

4. Teach others how to 

Prompt

5. Learn more about Project 

Sophia

6. Provide feedback on your 

progress and impact at our 

next UK D365PPUG 

London meeting.
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THANK YOU
Looking forward to connecting!

www.linkedin.com/in/heuristicdev

https://heuristicdev.co.uk
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