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Our client, a prominent financial technology firm, developed and distributed advanced wealth management
technology and products to financial advisors and institutions worldwide. Despite offering innovative solutions, they
encountered persistent data quality issues within their platform. Inaccurate, incomplete, and inconsistent data
undermined the reliability of their analytics, hampered client advisory services, and eroded trust in their offerings.

Our client wanted to improve data quality across their platform to enhance the accuracy, reliability, and usability of
their wealth management tools. They needed to address various data quality issues, including duplicate records,
outdated information, data silos, and inconsistencies in data formats and standards.

Led by our team, our approach to data optimization began with a meticulous Data Assessment and Profiling phase,
where we thoroughly examined the client's data ecosystem, scrutinizing sources, structures, and quality. Advanced
profiling techniques were employed to detect anomalies, duplicates, and discrepancies within the dataset. Following
this, we embarked on Data Cleansing and Standardization utilizing cutting-edge tools and algorithms, systematically
purging duplicates, rectifying errors, and harmonizing formats and conventions. Our Integration and Consolidation
efforts involved crafting robust pipelines to merge disparate data sources into a cohesive repository, eradicating data



silos and ensuring coherence. To maintain data integrity, our Quality Assurance and Monitoring protocols
established metrics, thresholds, and monitoring mechanisms, with real-time checks and alerts to tackle emerging
issues promptly. Finally, recognizing the significance of data governance and user proficiency, we provided
extensive Training and Governance support, equipping the client's staff with the skills and insights needed for
effective data management and quality assurance practices.

The Outcome

Guided by our team, a comprehensive strategy was enacted to drive significant transformations. Through a
concentrated effort on Enhancing Data Accuracy, we meticulously purified, standardized, and integrated data,
thereby amplifying the precision and dependability of analytics. This enabled financial advisors to offer more
insightful investment decisions and recommendations, fortifying client relationships. Furthermore, Enhanced Client
Advisory Services were realized by leveraging consistent and dependable data, facilitating tailored and actionable
insights for clients, nurturing loyalty. Moreover, Operational Efficiency received a boost as refined data processes
and automated workflows reduced errors and expedited access to insights, amplifying productivity. Simultaneously,
Regulatory Compliance was assured through fortified data governance and quality assurance measures, mitigating
risks, and upholding the company's reputation. Ultimately, this comprehensive approach bestowed a Competitive
Advantage upon our client, positioning them ahead in the market landscape by attracting and retaining clients with
their robust wealth management platform, distinguished by superior data quality.

Are you facing similar challenges at your firm?

Contact us at aruba@occamsgroup.com to see how we can help.
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