RSI VACATIONS: CODE OF BUSINESS CONDUCT AND ETHICS
Effective Date: Jan 1, 2026
1. PURPOSE AND SCOPE Reservation Services International (dba RSI Vacations) is committed to the highest standards of integrity. This Code applies to all employees, officers, and directors. It defines our expectations for ethical behavior in our offices, with our members, and in our global travel fulfillment operations.
2. HONESTY AND TRANSPARENCY IN SALES As a leader in the travel club and fulfillment industry, RSI prohibits any form of deceptive marketing. We are committed to:
· Providing clear, accurate information regarding travel benefits and membership costs.
· Strictly adhering to federal and state "Seller of Travel" regulations and consumer protection laws.
· Ensuring all marketing materials represent the true value and availability of our wholesale inventory.
3. CONFLICTS OF INTEREST A "conflict of interest" occurs when an individual’s private interest interferes with the interests of RSI. Employees must avoid:
· Accepting gifts, favors, or entertainment of more than nominal value ($100) from any travel vendor, hotel partner, or cruise line.
· Holding a financial interest in any competitor or supplier without written disclosure to Senior Leadership.
4. CONFIDENTIALITY AND DATA PROTECTION RSI handles significant amounts of Member and Partner data. Employees are required to:
· Safeguard all Personal Identifiable Information (PII) in accordance with RSI’s data security protocols.
· Protect RSI’s proprietary technology (UCN/TravSavers) and trade secrets from unauthorized disclosure.
5. FAIR DEALING We succeed through superior service and technology, not through unethical or illegal business practices. We prohibit:
· Collusion or price-fixing with competitors.
· The use of proprietary information obtained without the owner's consent.
· Taking unfair advantage of anyone through manipulation, concealment, or misrepresentation of material facts.
6. REPORTING AND NON-RETALIATION Employees have an obligation to report any known or suspected violation of this Code. RSI maintains a strict non-retaliation policy; no employee will suffer adverse consequences for reporting a concern in good faith.

