
Go365 by Humana® supports you, 
our valued provider, in helping  
patients find the tools and resources 
they need to care for their health 
and well-being. When there isn’t 
enough time to address related  
topics during consultations, you can 
direct patients to Go365 for resources  
on topics such as healthy eating, 
staying active and more.
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What is Go365?
Go365 by Humana is a wellness 
program that rewards Medicare  
Advantage and D-SNP patients  
for completing eligible activities.*

Learn  
Patients have access to resources with  
information to keep them informed on  
topics that interest them.

Grow 
Go365 rewards patients for completing  
activities that help them grow their physical  
and mental well-being.

Reward 
Patients can complete activities on their own time 
and redeem rewards for gift cards in the Go365 Mall.

How does it work?

Complete eligible
healthy activities 

Redeem for  
gift cards 

Earn  
rewards 

*Go365 is not available on all plans. Please refer patient to their Summary of Benefits.

Important

Go365 by Humana should only be 
discussed with patients who currently 
have a Humana Medicare Advantage 
plan that includes Go365.
 
A current list of CPT codes
can be found here: 
Rewardable claims CPT codes

This list is updated regularly for 
your convenience.

https://assets.humana.com/is/content/humana/Customer%20Support%20Rewardable%20Claims_CPT%20Codespdf


Rewards from Go365
The chart below outlines activities your patients may get rewarded 
for when they participate in Go365.*  Encourage patients to sign in 
to Go365.com to view the activities and reward values that align 
with their insurance plan.

Download the Diabetic screenings flyer.

Manage diabetes. 
Earn rewards. 

* You do not need to get another eye exam if you’ve had an eye exam with a negative result in the last year.  
Contact customer care at 1-866-677-0999 (TTY:771) for more information.  

** Rewards have no cash value and must be earned and redeemed within the same program year. Any rewards not  
redeemed by Dec. 31 will expire.  

This information is provided for educational purposes only. It is not to be used for medical advice, diagnosis or treatment.  
Consult your healthcare provider if you have questions or concerns. 

Consult your doctor before beginning any new diet or exercise regimen.

Humana Medicare Advantage  
members with diabetes can 
earn rewards from Go365  
by Humana® for completing 
the diabetic bundle.

The diabetic bundle is a series of tests  
that give you and your doctor a  
comprehensive view of your health.  
Having this information will help you  
manage diabetes.

Managing your diabetes is all about  
taking small steps regularly to achieve 
your goals. For guidance and ideas to  
help you get started today, check out  
the Wellness Library at Go365.com.  
There you’ll find resources to support  
all the great work you’re already  
doing, such as videos and podcasts  
about healthy eating, diabetes  
management and more.
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 Kidney urine test
 Kidney blood test  
 (Kidney tests must be completed   
 during the measurement year) 

 HbA1c test    
 Diabetic eye exam*

To get rewarded, all four tests must 
be completed within the plan year.

You can redeem rewards in the 
Go365 Mall at Go365.com or by 
calling the number on the back 
of your member card.**

THE DIABETIC  
BUNDLE INCLUDES: 

*Eligibility for some activities is based on clinical triggers.  
Activity and reward values vary by plan.

  

Preventive activities 
Eligible screenings may include:

• Annual Wellness Visit 
• Mammogram 
• Colonoscopy (45+) 
• Diabetic screenings 
	 - Kidney urine test 
	 - Kidney blood test 
	 - Eye exam 
	 - Hemoglobin HbA1c test

Fitness activities 
Eligible activities include completing a workout 
tracked via SilverSneakers®, fitness device, online or 
paper-based tracker (minimum 5,000 steps per day). 

Other physical activities may include golfing, cycling, 
swimming, Zumba, yoga, strength training, etc. 

Educational activities 
Attend a health education or art class, participate in 
an athletic event, go to a social club or attend a  
religious gathering.

Medicare Advantage, D-SNP and 
Group Medicare patients

Go365 members can  
redeem their rewards for 
gift cards to help support 
daily living needs.

These gift cards cannot be used to purchase 
prescription drugs or medical services  
covered by Medicare, Medicaid or other  
federal healthcare programs; alcohol; tobacco;  
e-cigarettes; or firearms. These cards must  
not be converted to cash. 
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Humana dual-eligible Medicare 
patients can earn rewards for making  
healthy choices

Go365 by Humana® members can redeem their rewards for gift cards to retailers they know and love.

Humana is a Medicare Advantage HMO, PPO, PFFS organization with a Medicare contract. 
Enrollment in any Humana plan depends on contract renewal.

*  The reward value, or dollar amounts 
shown above, represent the value of the 
reward earned for completing the activity. 
Patients must redeem their earned 
rewards through the Go365 Mall. Rewards 
can be redeemed for gift cards to popular 
retailers in the Go365 Mall. Patients’ 
rewards will show up automatically in 
their Go365® account if billed through their 
Humana medical or pharmacy plan. This 
can take up to 90 days.

†  Based on the patient’s plan, this is the 
minimum they will be rewarded for the 
Annual Wellness Visit.

**  The screening is included in the Medicare 
Advantage Model Practice and Medical 
Home PCP Quality Recognition Program.

‡  Rewardable colorectal screening procedures 
involve direct inspection of the colon (eg. 
colonoscopy). Indirect methods, such as 
fecal immunohistochemistry (FIT), may 
satisfy certain quality measures but are not 
rewardable under the 2024  
Go365 program.

‡‡  Rewards for preventive diabetic screenings 
result from clinical triggers; not all Medicare 
Advantage patients will be eligible for 
rewards associated with these activities.

†††  Must complete both a urine test and a blood 
test during the measurement year:  A serum 
eGFR test  -and- A uACR test or a urine 
Albumin test +urine creatinine with service 
dates 4 days apart or fewer.

††    At least one HbA1c or glucose management 
indicator (GMI) test in current measurement 
year with the resulting level reported.

***  Patients must fill out and submit a Go365 
activity form to receive rewards for these 
activities. The forms can be found when 
they sign in at Humana.com or patients can 
request paper materials.

GET HEALTHY: Preventive screenings

Activity Reward value*

Annual Wellness Visit† ,** $25
Mammogram** $30 
Colorectal screening procedure‡ $50 

Diabetic bundle‡‡

  • Kidney urine test†††

  • Kidney blood test†††

  • Eye exam 
  • Hemoglobin HbA1c test††

$40 
for completion of all 

four screenings

GET INVOLVED: Connect and learn***

Attend a health education or art class, participate in an 
athletic event, social club or religious gathering once  
per month. 
Complete enrollment and onboard at Humana.com (new 
members only).

$5 per class  
(1 reward/month)

Must report activities within 90 days

GET ACTIVE: Exercise and fitness

 Complete a minimum of 12 workouts per month tracked 
via SilverSneakers®, fitness device, online or paper-based 
tracker (minimum 5,000 steps per day). Other physical 
activities may include golfing, cycling, swimming, 
Zumba, yoga, strength training, etc.

These gift cards cannot be used to purchase prescription drugs or medical services covered by Medicare, Medicaid or other federal 
healthcare programs; alcohol; tobacco; e-cigarettes; or firearms. This card must not be converted to cash.

For the activities above, get $5 for 
completing 12 workouts/month

Must report activities within 90 days

$60 
annual 

maximum 

$20 
annual 

maximum 

Scan now to  
get started  
with Go365  
by Humana
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https://www.go365.com/
https://assets.humana.com/is/content/humana/Y0040_GHHMCDSEN_C_Diabetic%20Bundle_FINALpdf


Learning with Go365

The Wellness Library, Exercise & Movement 
Library and Brain Health Library are  
on-demand digital resources that  
can be accessed on the Go365 portal  
at any time.
The Wellness Library, Exercise & Movement Library 
and Brain Health Library provide your patients with 
additional resources to support their mental and 
physical well-being. From expert-led interactive 
courses to podcasts, patients can personalize the 
topics that work for their health goals.

Download the Wellness Libraries flyer.

Start your path  
to well-being 
Go365 supports both your mental and physical health 
with resources designed for a healthier, more fulfilling 
life so you can keep doing what you love. The start to 
your well-being journey is right at your fingertips with 
our Wellness Library, Exercise & Movement Library 
and Brain Health Library. 

Personalize the topics that work for your health goals 
and take courses when convenient for your schedule.  

You can begin prioritizing your own well-being 
today with easy-to-access online courses from 
Go365. Build your personal toolkit with insights 
on topics that impact you every day, including: 

• Nutrition 
• Stress management 
• Sleep 

WELLNESS LIBRARY 

Going to a gym or a community center can feel 
uncomfortable or intimidating. Especially if you’re 
new to exercising. But that shouldn’t prevent you 
from improving your well-being. Choose from a 
variety of activities that range in workout times 
and intensities to fit your needs: 

• Cardio 
• Dance 
• Strength 
• Balance 
• Stretching 
• Walking activities 

EXERCISE AND MOVEMENT LIBRARY Access all of these tools 
in three simple steps: 

Sign in to Go365.com

Choose the “Libraries” tab and select  
the Wellness Library, Exercise &  
Movement Library or Brain Health 

Begin your journey by selecting  
topics that interest you and receive 
personalized course recommendations.

1

2

3
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Your brain health plays a vital role in how you 
think, feel and enjoy each day. A sharp mind 
can help you stay independent, keep up with 
the grandkids and make the most of time with 
loved ones. Exercise your brain with: 

• Brain games
• Daily activities
• Mental health resources

BRAIN HEALTH LIBRARY

This information is provided for educational purposes only. It is not to be used for medical advice, diagnosis or treatment. 
Consult your healthcare provider if you have questions or concerns. 

Consult your doctor before beginning any new diet or exercise regimen.

Topics include

 	• Mental and emotional health 

	 • Nutrition 

	 • Brain games
	
	 • Sleep health 

	 • Diabetes management 

	 • Strength and balance 

	 • Walking activities 

	 • Cardio

https://assets.humana.com/is/content/humana/Y0040_GHHMB6XEN_C_Wellness%20Libraries%20Flyer_FINALpdf


Register online at Humana.com
Members can sign in to their MyHumana account  
with their username and password.

Scan the QR code to  
log in directly to Go365

Sign up by mail
Members can call the number on the back of 
their Humana member ID card and request 
the paperwork they need to sign up.

How members 
get started
Members can get started with Go365 in 3 ways:

1

2

3

Haga clic para descargar el folleto
Conceptos básicos del programa.

Click the icon to download the 
Program Basics flyer.

What Go365  
by Humana  
can do for you
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* Rewards have no cash value and must be earned and redeemed within the same program year. Any rewards not redeemed  
by Dec. 31 will expire.   

This information is provided for educational purposes only. It is not to be used for medical advice, diagnosis or treatment.  
Consult your healthcare provider if you have questions or concerns. 

Consult your doctor before beginning any new diet or exercise regimen.

 Use Go365 to:  
Unlock access to health and wellness tips
Discover tips on nutrition, sleep, stress management 
and other health tips from the Wellness Library.

Stay active with workout courses
The Exercise & Movement Library has a wide range of 
workout classes for people of all fitness levels. Pick the 
course length and workout type, and start exercising from 
the comfort of your own home.

Earn rewards
Complete eligible activities such as workouts and certain 
preventive screenings to earn rewards that can be re-
deemed for gift cards.*

Kick-off new habits
With an endless supply of resources, it’s easier to get into 
a healthy routine.

Included on most Humana Medicare  
Advantage and dual-eligible (DSNP) plans, 
Go365 by Humana® is a healthy-living  
and learning program that rewards you 
for healthy behaviors.

To get started:
1. Sign in at Humana.com using your  
 MyHumana username and password

2. Click on Go365 from your dashboard

To request Go365 materials by mail, call the 
Go365 automated line at 888-225-4674 
(TTY: 711) Monday - Friday, 7 a.m. - 8 p.m. 
Central Time to request Go365 materials 
by mail. To redeem rewards and get current 
rewards balance, call 866-677-0999 
(TTY: 711) 24 hours a day, 7 days a week. 
To speak to a Go365 representative, call the 
number on the back of your Humana ID card.

https://www.humana.com/
https://assets.humana.com/is/content/humana/GHHMCRXEN_Program%20Basics%20flyer
https://assets.humana.com/is/content/humana/GHHMCRXSP%20Program%20Basics%20flyer_Spanish_FINALpdf
https://assets.humana.com/is/content/humana/GHHMCRXSP%20Program%20Basics%20flyer_Spanish_FINALpdf
https://assets.humana.com/is/content/humana/Program_Basics_Flyer_SPANISH_FINALpdf

