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Stay Connected Family Time - Prepare For Family Time Sessions
What We Expect from Parents
To ensure every session is safe, positive, and beneficial for your child, we ask all parents to:
Arrive on Time: Please arrive promptly at the agreed meeting place and time. Late arrivals may result in the session being cancelled, and the session will not be refunded.
Confirm Details in Advance: Double-check your session details ahead of time. Any changes or alternative arrangements must be requested at least five days before your session.
Bring Essentials: You are responsible for bringing drinks and suitable activities for your child, especially for outdoor or community-based sessions.
Prepare Your Child: Talk to your child about what to expect, and help them feel comfortable about the session and location.
Communicate Health Issues: If you or your child are unwell, inform us as soon as possible so we can rearrange.
Respect Boundaries: If separate arrival times are set for each parent, please follow these instructions to avoid unnecessary contact.
Stay Positive: Avoid negative comments about the other parent in front of your child, and never ask your child to pass messages or take sides.
Contact Us with Questions: If you have any concerns or queries, contact us by email, text, WhatsApp, or arrange a call—we are here to help.

What to Expect from Us
· Professional Support: All sessions are facilitated by experienced, qualified professionals who ensure safety and positive experiences for everyone involved.
· Personalised Planning: We work with you to agree on the best place and time for contact, and provide guidance on what to bring and how to prepare.
· Clear Communication: We provide clear instructions and are available to answer your questions before and after sessions.

Helping Children Thrive
We know that most children benefit from maintaining relationships with both parents after separation, provided it is safe and appropriate. Our role is to help make this possible, supporting children to adapt and feel secure during what can be a challenging time. We encourage parents to focus on their child’s needs, avoid conflict in front of children, and use our resources to prepare for positive contact experiences.

Contact Us:
Email: Enquiries@stayconnectedfamilytime.co.uk
Phone: 07455 985169
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