Terms of Use and Privacy Policy and Practices

Effective Date: 1/1/2026

Operated By: Meet Eli, a California Social Purpose Corporation (SCP)
Location:

Privacy Policy and Practices

Meet Eli, SPC operates MeetEli.ai (“Eli,” “we,” “us,” or “our”). We build tools
that help people grow in Expression (communication and listening skills),
Levelheadedness (mindfulness and self-regulation skills), and Insight
(understanding data and information). We respect your privacy and are
committed to handling your information responsibly.

1. Purpose

Meet Eli, SPC operates MeetEli.ai (“Eli,” “we,” “us,” or “our”). We build tools
that help people grow in communication, mindfulness, self-regulation, and
understanding data and information. We respect your privacy and are
committed to handling your information responsibly.

2. Who This Applies To

Our services are for individuals age 12 and older. If you are under 13, a
parent or guardian must review and consent before you share any personal
information. If you are 13 — 17, we apply extra privacy protections under
California’s Age-Appropriate Design Code Act. By using MeetEli.ai, you
confirm you meet the requirements and agree.

3. Information We Collect

We collect only what we need to operate and improve our educational
services, including account info, assessment data, device data, and
optional sensitive data if you choose to share it.

4. How We Use Your Information

We use your data to improve service, communicate with you, analyze
results, and follow the law. We do not sell or use it for advertising.
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5. Sharing and Disclosure

We may share information with service providers, legal authorities when
required, or successor entities continuing our mission. We do not permit
third parties to use your data for marketing.

6. Your California Privacy Rights
California residents have the right to know, delete, and opt out of sale of
information, and to receive equal service when exercising rights.

7. Security
We use administrative, technical, and physical safeguards to protect your
information from loss, misuse, or unauthorized access.

8. Retention and Deletion
We retain data only as long as necessary to operate or as required.

9. Children and Teens
Users under 13 require verified parental consent. Teens 13-17 receive the
highest privacy settings by default. We never sell data.

10. Cookies and Tracking
MeetEli.ai uses cookies to maintain sessions, understand traffic, and
improve. You can adjust cookie settings in your browser.

11. Contact Us
Elias, Inc.at Embarcadero, San Francisco, CA 94101
Email:

12. Changes to This Policy

We may update this notice as laws or operations change. We will revise the
Effective Date and notify users as such.
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Terms of Use

1. Acceptance of Terms

By accessing or using MeetEli.ai, you agree to these Terms of Use and our
Privacy Policy and Practices. If you do not agree, do not use the site. If
under 18, a parent or guardian must review and accept terms with you.

2. Purpose of the Services

MeetEli.ai provides educational tools and behavior-based appraisals for
communication, self-awareness, emotional regulation, and understanding
data. These are educational, not clinical, and not medical advice.

3. Eligibility
Our services are for individuals aged 12 and older. Users under 13 must
have verified parental consent.

4. Accounts and Registration
Some features require an account. You agree to provide accurate info and
protect your credentials. Meet Eli may suspend access for violations.

5. Appropriate Use
You agree to use the service only for lawful, educational purposes and not
to copy, hack, or exploit the site.

6. Intellectual Property

All content and materials, including the Expression, Levelheadedness, and
Insight Advisory Services (ELIAS) framework, are owned by Meet Eli, SPC
or its licensors.

7. User Contributions
Feedback or ideas you provide may be used for educational or research
purposes. We will not post your data without consent.

8. Data and Privacy
Use of the site is governed by our Privacy Policy and Practices, which
explains what we collect and how it’'s used.
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9. Minors and Parental Consent
We comply with COPPA and California’s Age-Appropriate Design Code
Act. Verified parental consent is required for users under 13.

10. Third-Party Links
We may link to third-party sites we do not control. We are not responsible
for their content or practices.

11. Disclaimer
The service and all content are provided 'as is.' Meet Eli makes no
warranties and use is at your own risk.

12. Limitation of Liability
To the extent allowed by law, Meet Eli is not liable for indirect, incidental, or
consequential damages.

13. Indemnification
You agree to defend and indemnify Meet Eli against claims from your
misuse of the service.

14. Changes to Terms
We may update these Terms from time to time. Continued use means you
accept the new Terms.

15. Governing Law
These Terms are governed by the laws of the State of California, with
jurisdiction in Alameda County.

16. Contact Information
Meet Eli. at Embarcadero San Francisco, CA 94101
Email:

17. Combined Policy Access
This Terms of Use and Privacy Policy and Practices document can be
accessed anytime at www.meeteli.ai/notices.
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