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DESCRIPTOR 

This category recognises venues which provide high quality facilities specifically 
designed for business visitors e.g. meetings, incentives, conferences and 
exhibitions. 

WORD COUNT 

 Maximum of 7500 words. 

IMAGE COUNT 

Maximum 30 images.  

QUALIFYING PERIOD 

The Qualifying Period is 1 July 2025 to 31 March 2026.  

SCORE SUMMARY 

Submission Score  90 points 

Digital Review Score 20 points  

Consumer Rating   0 points 

Site Visit    0 points 

TOTAL    110 points 

SUBMISSION SCORE BREAKDOWN 

SECTION 1. OVERVIEW OF BUSINESS       15 POINTS 
• Question 1.1          (10 points)  
• Statement of Achievement      (5 points) 

SECTION 2. EXCELLENCE IN BUSINESS & PRODUCT DEVELOPMENT  15 POINTS 
• Question 2.1          (15 points) 

SECTION 3. EXCELLENCE IN MARKETING        20 POINTS 
• Question 3.1         (10 points) 
• Question 3.2.         (10 points) 

SECTION 4. EXCELLENCE IN CUSTOMER SERVICE    20 POINTS 
• Question 4.1          (10 points) 
• Question 4.2           (10 points) 

SECTION 5. EXCELLENCE IN SUSTAINABLE & RESPONSIBLE BUSINESS  20 POINTS 
• Responsible Tourism and Sustainability Achievements.   (5 points) 
• Question 5.1           (15 points) 

SECTION 6. FINAL REMARKS       0 POINTS 
• Final Remarks        (0 points) 
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SUMMARY OF QUESTIONS 

SECTION 1. OVERVIEW OF BUSINESS   
Question 1.1   A. Provide an overview of the business. 

B. Provide visual evidence to support your answer. 
Statement of Achievement 
SECTION 2. EXCELLENCE IN BUSINESS & PRODUCT DEVELOPMENT 
Question 2.1  A. Detail 2-5 improvements that have been made to the venue 

and/or the product offering during the qualifying period? 
These may be new initiatives or improvements to existing 
practices. Only activities and outcomes from the qualifying 
period should be included. 
B. Provide visual evidence to support your answer. 

 
SECTION 3. EXCELLENCE IN MARKETING    
Question 3.1.  A. Provide an overview of the venue’s business event main 2-3 

target markets .  
B. Provide visual evidence to support your answer. 

 
Question 3.2. A. Detail 2–5 marketing strategies undertaken by the business 

during the qualifying period. These may be new or ongoing 
strategies, but only activities/tactics and outcomes achieved 
during the qualifying period should be included. 
B. Provide visual evidence to support your answer. 

 
SECTION 4. EXCELLENCE IN CUSTOMER SERVICE  
Question 4.1.  A. Detail 2-5 customer service initiatives undertaken by the 

venue during the qualifying period. These may be new 
initiatives or improvements to existing practices. Explain how 
these initiatives enhanced the venue experience at key stages 
of the business event visitor journey. 

 B. Provide visual evidence to support your answer. 
 
Question 4.2.  A. Detail how the business event venue demonstrated itself to 

be inclusive throughout the qualifying period?  These may be 
new initiatives or improvements to existing practices. Only 
activities and outcomes from the qualifying period should be 
included. 
B. Provide visual evidence to support your answer. 
 

 

https://auc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-GB&rs=en-US&wopisrc=https%3A%2F%2Fqtau.sharepoint.com%2Fsites%2FTICProgramManagers%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fd82c9a957f884865a2c602df8022da41&wdorigin=TEAMS-MAGLEV.teamsSdk_ns.rwc&wdexp=TEAMS-TREATMENT&wdhostclicktime=1770352361499&wdenableroaming=1&mscc=1&hid=6236F4A1-2096-6000-A512-D22C7C3798ED.0&uih=sharepointcom&wdlcid=en-GB&jsapi=1&jsapiver=v2&corrid=a43b3016-1909-5912-d761-6c3055180ac4&usid=a43b3016-1909-5912-d761-6c3055180ac4&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fqtau.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&afdflight=57&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#_QUALIFYING_PERIOD
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SECTION 5. EXCELLENCE IN SUSTAINABLE & RESPONSIBLE BUSINESS  
Responsible Tourism and Sustainability Achievements. 
 
Question 5.1.   A. Detail 2-5 responsible and sustainable business practices 

undertaken by the business during the qualifying period. These 
may be new practices or improvements to existing practices. 
Only activities and outcomes from the qualifying period 
should be included. 
B. Provide visual evidence to support your answer. 

 
SECTION 6. FINAL REMARKS  
Final Remarks 
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