
MULTIPLAN PHCS 
PROVIDER LOOKUP GUIDE

Locating a participating provider in the PHCS network all begins with the specific 
network logo on the front of your medical ID card. Please locate the PHCS logo on 
your card and follow the corresponding instructions below.  

By phone: call (888) 794-7427
Online: visit link below and click “Find a Provider” located in 
the top right-hand corner and follow the steps below

1. After acknowledging you have read the disclaimer at the bottom of the screen, click on the green “Select Network” button
2. When selecting your network, choose “PHCS,” then “Preventive Services Only”
3. Enter one of the search criteria suggested in the search box to begin your search
4. If your browser settings don’t allow your location to be detected, enter a zip code.  For Wellcare MEC Plan
5. http://www.multiplan.com/sbmapreventiveservices

By phone: call (888) 263-7543 
Online: visit link below and click “Find a Provider” located in 
the top right-hand corner and follow the steps below

1. After acknowledging you have read the disclaimer at the bottom of the screen, click on the green “Select Network” button
2. When selecting your network, choose “PHCS,” then “Specific Services”
3. Enter one of the search criteria suggested in the search box to begin your search
4. If your browser settings don’t allow your location to be detected, enter a zip code.  For Keycare, Flexcare, Vitalcare MEC
5. http://www.multiplan.com/sbmaspecificservices

By phone: call (877) 952-7427 
Online: visit link below and follow the steps below

1. After acknowledging you have read the disclaimer at the bottom of the screen, click on the green “Select Network” button
2. When selecting your network, choose “PHCS,” then “Practitioner & Ancillary”
3. Enter one of the search criteria suggested in the search box to begin your search
4. If your browser settings don’t allow your location to be detected, enter a zip code.  For Minimum Value Plans
5. http://www.multiplan.com/sbmapa
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