
At SBMA we strive to provide guidance and resources to our valued broker partners. Below is a list of frequently 
asked questions about broker compensation, examples of compensation statements and key contacts if you have 
any additional questions or require further assistance. 

Q: How will I be paid? 

A: All producers are paid by either ACH or physical check. The producer agreements will have both options 
     included within the paperwork. All ACH payments are sent with an email that includes a broker compensation 
     statement. Physical checks will be mailed with a copy of the broker’s compensation statement.

Q: What is the frequency of payments? 

A: All payments are sent out on the 5th business day of the month following payment.

Q: Why am I missing a group or groups payment(s) from my compensation? 

A: Since SBMA is a TPA (Third Party Administrator), we only pay compensation based on when the group submits 
     payment. If the group does not pay within a given month, they will not be included in the compensation. 
     Additionally, all invoices are emailed to the producers to track the payment status of their groups. 
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COMPENSATION STATEMENTS

In the example below, the broker is being paid $5 for each line of Employee Only (EE) coverage. Since the group paid 
the exact amount of the billed premium, there are no adjustments necessary for the compensation. 

In this next example, there are dependents associated with the plan/compensation. Our system multiplies the billed 
lives by two for all dependent coverage and it will divide the rate by two. Therefore, the first line of coverage is one 
billed life for Employee + Child/Children (EE+Ch) coverage at a $6 rate and the same for the last line of coverage for 
Employee + Spouse (EE+Sp). 
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COMPENSATION STATEMENTS CONTINUED

In this final example, the group short paid the billed premium as reflected in the received premium column (RCVD 
PREM). SBMA’s system will pay out the percentage of what was received versus what was billed. The group paid out 
41.75% of the billed amount and the compensation followed accordingly. The broker is due to make $15 PEPM on the 
ULTIM/ULTRA lines of coverage but was only paid $6.26 which is approximately 41.75%. Additionally, the broker is 
due to make $10 PEPM on the BASIC line of coverage but was only paid out $4.18. 

CONTACT INFORMATION

Compensation rates / Broker of Record (BOR) updates: implementationteam@sbmamec.com 

Group payment status: billing@sbmamec.com 

Reporting / producer payments: commissions@sbmamec.com 
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