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Executive Summary
       This report has been created with the intention of highlighting the importance of
DocConnectCA, a web-based platform that is designed to address the health care
inequities associated with adolescents not having a designated family doctor.
DocConnectCA is a secure healthtech tool that will be presented as a no-cost solution
to the Province of Ontario.

       The overarching theme for this report has to do with the importance of a
consistent health care experience and how a consistent health care experience has the
potential to impact substance misuse, self-medication, addiction and mental health
among adolescents, and how COVID-19 has contributed to these negative health
outcomes. Additionally, this report discusses patterns of substance use amongst
newcomer youth, the significance of the social determinants of health, and a health in
all policies approach that requires cooperation from various stakeholders and all three
levels of government.

        There are three unique aspects to this report: a DocConnectCA implementation
strategy, the design of a DocConnectCA case study for post-secondary learning, and a
"Let's Talk Health" discussion section that features insight from members of
DocConnectCA's network of cooperation.

       The implementation strategy section summarizes the simplicity of this low-code
solution and the ease of embedding DocConnectCA into pre-existing school board
websites.

       The case study for post-secondary learning section discusses how the creation of
this healthtech tool will be leveraged as a positive learning experience for students at
the post-secondary level, with a focus on tech-driven solutions and public-private
partnerships.

       The discussion section features feedback from members of our network of
cooperation, comprised of individuals with health backgrounds in medicine, pharmacy,
nursing, public health, community health and technology.
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Overview of DocConnectCA

       DocConnectCA was created in collaboration with Algonquin College and a joint
decision was made that it be proposed as a no-cost solution to the Province of
Ontario, focusing on the Ministry of Health and the Ministry of Education.
DocConnectCA is a web-based platform created exclusively for high school guidance
counsellors so that they can better assist adolescents that are living without a
designated family doctor. DocConnectCA identifies family doctors based on distance
and provides print-ready application forms. 

       Being an adolescent without a designated family doctor is an inherited outcome.
The adolescents that are most likely to be without a designated family doctor in
today’s Canadian society tend to have at least one of two commonalities: they live in
low-income communities and/or they are members of racialized groups, but it is also
common for them to be early-generation Canadians.

       DocConnectCA serves as one approach to addressing the immediate and long-
term threats posed by substance misuse for adolescents. By ensuring that
adolescents have access to a designated family doctor, it enables them to have a
consistent health care experience and it can serve as a sustained intervention that
provides access to prevention and treatment programs. The reason that
DocConnectCA is meant to serve as an exclusive tool for high school guidance
counsellors, following the Blueprint for Action model, is because schools provide
access to the greatest number of young people.

       DocConnectCA addresses the concerns raised by Canada’s Chief Public Health
Officer Dr. Theresa Tham in the 2018 State of Public Health in Canada report about
the influence of persistent health inequities and the impact of social and economic
factors as barriers to living well and eliminating key diseases. Dr. Tham has made a
commitment to reducing the health disparities in key populations in Canada so that
the poorest and most underserved communities can have a chance to lead healthy
lives, both physically and mentally, and DocConnectCA is designed with those
principles in mind.
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