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Enrich Client Experiences

Now more than ever, the key to building strong relationships and maintaining your legal firm’s reputation is
to exceed your clients’ expectations.

Reimagine what an agile, smarter law firm looks like.
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Enrich your client experiences Enrich your ways of working

Digital aqility is crucial to provide differentiated client experiences and stay relevant 80% of top 10 law firms identified technology as the key challenge to growth in the

in a changing market. Law firms need to find the right solution, reduce next 2-3 years. Law firms need adapt to new needs and client and employee
organisational silos and connect your teams to a single source of truth to gain new expectations. It means empowering your teams with better collaboration from
understandings and work together in today’s hybrid workplace. Discover how anywhere, securely. It means having a 360-degree view over your firm for better
Microsoft Dynamics 365 and Microsoft Power Platform can empower your insights and opportunities.

organisation.

Download our guide

Take the next step to get started

Find your way to enriched client experiences with Microsoft.

Contact us to arrange a bespoke innovation workshop where you'll discover new ways of working for you
and your firm.

Contact us today

Explore more: Stories, Media and Blog posts.

Success stories See how the UK'’s largest legal business is Read our latest blog posts:

Microsoft Dynamics 365 and Microsoft Power Platform are relied breaking with tradition 5 ways the legal sector can innovate and empower employees in
upon by law firms across the globe to enrich every aspect of the DWF is rolling out automation technology to its staff, with a vision the future of work >

client experience - from fulfilling emerging customer needs with to become one of the most cutting-edge companies in the legal

real-time insights, to streamlining the onboarding process with sector.

automation tools. How to build exceptional client experiences as a law firm >

Start your digital-first journey today. Read the blog to find out

Explore working seamlessly with Fieldfisher > how > Search all blogs >

View more customer stories > Search all the new stories >

Get to know your customers Meet Client Demands in Real Time Delivering Always-On
Customer experience is expected to overtake price and product as Four Digital Strategies to meet the needs of your customers in real A quick start guide to deliver always exceptional service
the key brand differentiator in 2020. time
4 ! I ! ! Read our Delivering Always-On, Always Exceptional Service Quick-
Read our eBook to start building stronger customer relationships Read the e-book > Start Guide >
>

Explore our Legal Industry Partners helping other Law firms drive change
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TECHNOLOGY AGILE, CAPABLE AND COMMITTED

Find out more > Find out more >

HME Microsoft
B Dynamics 365

BB Microsoft
B Power Platform

Transform every department Unlock the power of Al A platform that meets you where you are


https://www.microsoft.com/
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE4J3z0
https://info.microsoft.com/ww-landing-Dynamics365-Customer-Request-Website.html?lcid=EN-GB
https://customers.microsoft.com/en-gb/story/1361718639176655474-fieldfisher
https://customers.microsoft.com/en-gb/home?sq=&ff=&p=0
https://news.microsoft.com/en-gb/2020/09/16/uks-largest-listed-legal-business-breaks-with-tradition-by-going-digital-first/
https://news.microsoft.com/en-gb/
https://cloudblogs.microsoft.com/industry-blog/en-gb/cross-industry/2020/08/27/legal-sector-the-future-of-work/
https://cloudblogs.microsoft.com/industry-blog/en-gb/cross-industry/2021/01/25/how-to-build-exceptional-client-experiences-as-a-law-firm/
https://cloudblogs.microsoft.com/industry-blog/en-gb/
https://info.microsoft.com/ww-Landing-Customer-Experience-Playbook.html?LCID=EN-GB
https://info.microsoft.com/ww-landing-Four-Digital-Strategies-to-Meet-Customer-Demands-in-Real-Time-ebook.html?LCID=EN-GB
https://clouddamcdnprodep.azureedge.net/gdc/gdchB8IhG/original
https://www.pepperminttechnology.co.uk/contact-us/
https://www.saglobal.com/en-gb/about/contact-us.html

Dynamics 365 is a suite of applications that helps legal businesses Find a faster way to bring the data-driven insights and enhanced Power Platform enables non-IT people, the people closest to the

deliver the best experience across every facet of their firm. The decision-making capabilities to your firm. business and the clients, to create low-code no-code solutions,
comprehensive solution covers all critical areas of your practice: L . ) making it easy to deliver sector specific applications and better

. . . Simplify your success. Find out how in our eBook > L . .
from marketing, business development and finance, through to leverage your existing technology investments. It allows everyone in

your firm to build what you need to differentiate in a fiercely

operations.
competitive market.

Try a demo of Dynamics 365 >
Try a demo of Power Platform >

Request we contact you Connect with a Dynamics 365 Learn more
Have a Dynamics 365 expert contact partner Find out why the next generation of
you. Build the right solution for your business CRM and ERP applications is Dynamics

with one of our Dynamics 365 partners. 365.

Send a request >

Get in touch > Visit Dynamics 365 >


https://dynamics.microsoft.com/en-gb/get-started/free-trial/?appname=
https://info.microsoft.com/ww-landing-AI-simplified.html?lcid=en-gb
https://powerplatform.microsoft.com/en-gb/
https://info.microsoft.com/ww-landing-Dynamics365-Customer-Request-Website.html?lcid=EN-GB
https://dynamics.microsoft.com/en-gb/partners/find-a-partner/
https://dynamics.microsoft.com/en-gb/

