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What is Marketplace?

Nordstrom Marketplace is a JWN assortment strategy that aims to
expand our brand and inventory choices for our customers.

O t. I C t I Our Focus
pera iIona ontro (Initial Launch)
Our ecosystem of inventory models provide the opportunity to partner with
brands in the model that allows us to scale and grow to the highest degree.
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introduces a new,
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customer experience
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Why is Marketplace important?

* Customers can shop expanded
product selection in every
department—more brands,
colors, sizes, extended sizes

* Unowned inventory also allows
us to offer net-new product
categories quickly with a low-
risk investment

* Marketplace expands our brand
partnerships beyond traditional
offerings
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Customer experience MVP

While an expanded selection is a benefit, the experience and
return policy variations between Marketplace and owned
Inventory can confuse customers.

As we launched the new inventory model, we focused on:

* Clear communication for all item types throughout the journey

* Consider customer health impacts to brand and product discoverability
by adding complexity to our large selection

* Upholding Nordstrom’s brand reputation and excellent customer service



Clear communication
of Marketplace
information-—seller of
record and return
policy—on PDP, Bag,
Checkout, and Account

< NORDSTROM

New!

Nocturne
Printed Flowy Dress

Be the first to write a review.

Pay in 4 interest-free payments of $33.50 with afterpay<® ©

Color: Multi-colored

Size:

$134

NORDSTROM

Shopping Bag o Saved for Later @

L*> Shipping (1 item) to 98101

Free standard shipping

Change all to pickup

New!

NOCTURNE
Printed Flowy Dress
$134 $267 49% Off

Quantity 1
Color Multi-Colored
Size Small

% Free 90-day returns
Sold and shipped by
NOCTURNE

Save for Later

X-Small Small Large

X-Large

View details
Remove

% Free 90-day returns
Sold and shipped by NOCTURNE
View details

Pickup not available

% Not available for pickup

Free Shipping to 98101

Select a size to see when it will arrive
(1
S @

2 people are viewing

$134

M Add to Bag

Seattle
Arrives in store Wed, May 22 -
Mon, May 27

(@) Shin It

O Pickup at Nordstrom Downtown

Estimated total: $14787

P PayPal

) o < &

Shop Bag Wish List Account

We've partnered with select third-party sellers like
NOCTURNE to offer you a better selection through
our website and app.

Questions? Call Nordstrom Customer Service at
1.888.282.6060.

NOCTURNE

21346 ST. ANDREWS BLVD #304
BOCA RATON, FL 33433
sales@shopnocturne.com

Got It

Customer assurance
that Marketplace
sellers are trusted
Nordstrom partners;
our Customer Care
team will be first line
of customer service



Marketplace
products show up
alongside owned
inventory in
product discovery
mechanisms

Q Search for products and brands

Shop U Beauty

Read the Story

® O

Great Deals on What You Love

«
New! Wit & Wisdom
Nocturne Fodedkokk (4)
$134 5267 49% Off  $6240-578 $78

Wish List

New Markdown
Levi's®

Yok kkd (96)
$2099-52309
$2799-$32.99
2 colors

Account

ull Figma & 9:41 AM 9 3 100%

¢
X

We've partnered with select third-party
sellers like [Seller] to offer you a better
selection through our website and app.

This item has a different return policy
Items sold by sellers other than Nordstrom
must be returned within the specified
timeframe and in separate packages, in
new condition with tags attached. View

return policies

Questions? Call Nordstrom Customer
Service at 1.888.282.6060.

Gucci

195 Broadway 12th Floor
New York, NY 10007
1.877.482.2430

gucci@gucci.com

Status Q Delivered

Tracking # 1ZR451600322749513
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Home Shop Stores Wish List ~ Account

ull Figma 9:41 AM 9 3 100% (wmm
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Purchased online on 12/12/2023
Order #640888348 | 1item

Use this order barcode for in-store pickup,

returns or exchanges.

This item is sold by Nordstrom and falls
under our Return Policy. We accept all
returns on a case-by-case basis at any
Nordstrom or Nordstrom Rack location.

View Return Policy.

Today, 12/19

Status 0 Delivered

Tracking # 1ZR451600322749513
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Home Shop Stores

(VR §

Wish List ~ Account

Marketplace
products utilize the
same online returns
flows with clear
information about
policy differences



Employee and Seller experiences

ﬂ Returns & Store Process

* Currently we accept Marketplace
returns in Nordstrom stores and
direct returns to sellers via mail

* Store POS systems have flags for
Marketplace items; store associates
will complete return to sellers on
the customers behalf

e Customer refund is faster than mail

I:l Mirakl Sellers Portal

* Miraklis a third-party tool for our
seller partners that’s integrated with
our Retail Merch Platform

* Sellers—who are trusted Nordstrom
partners, not individuals—can
upload all their information with
little to no oversight from us

* Data flows to our site through Offer



What’s next?

* Stabilize systems and onboard sellers at scale
* M2 in mid-June will have 75 sellers
* 2024 end of year goal is ~200 sellers

* Monitor customer health to inform testing and iterations
* Visual prominence and branding
* Grouped items in Checkout/Bag
* Filters (not Marketplace branded)

* Seller Pages MVP Launch



Pick Up Today—in store or curbside. Pickup ions

NORDSTROM ’ O\ Search for products and brands Signln @ Purchases @
Sale Women Men Kids Young adult Activewear Home Beauty Designer Gifts Brands
S e l le r p a ge S M V I Home / Brands / SoldThrough
About Contact Return Policy
Category =

SoldThrough About SoldThrough

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut

¢ | N d |V| d ua l. content p a ge S fO I i s e e e
sellers with their pertinent info [t ]
and products sold on N.com '

* Link to individual pages, not
driving specialized traffic yet

* Future iterations may have seller . o

Sponsored
. . . Liggage & Travel High Waist Studio Lite Pocket Peachaus Teasel Ribbed Ethical-Cotton
ratings and reviews, marketin
, $48.75-$65.00 $65.00 Cotton Pajama Shirt $59.00
e 4
Kk ¥k (500) $23.45 $35.00 Kkok ok (7263)

and/or sponsored content and .
storytelling |

Feature

Material
Neck Style

Occasion




Questions? Thoughts?

Thank you for listening ©



