
Example of conversation-answers when  client call regarding 3D Floorplans Order 


��� Professional Call Script for 3D Floorplans – Inbound Call 

You: 

Hello, this is [Your Name-Bojana] from 3D Homes. How can I help you today? 

Client: 

Hi, I was looking at your website and I’m interested in ordering a 3D floorplan. Can you tell me 
more about it? 

You: 

Absolutely! We’d be happy to assist. At 3D Homes, we specialize in high-quality 2D and 3D 
floorplans tailored to your design or real estate needs. May I ask—are you looking for a 2D 
floorplan, a fully rendered 3D version, or both? 

Client: 

I think I’m interested in the 3D version. How does the process work? 



You: 

Great choice. Our process is simple: 

 

You upload your architectural drawings or sketches,images or any documents format from your 
project 

 directly on our website. 

 

You select the style and format you’d like—whether it’s top-down 3D, fully rendered, or 
walkthrough style. 

 

We’ll then create and send a preview within 1–3 business days. Once approved, we deliver the 
final files in your preferred format—JPG, PDF, or interac�ve 3D. 

 

Would you like me to walk you through the order form or I can send you order form on your 
email and answer any specific ques�ons? 

 

Client: 

Yes, that would be helpful. 

You: 

 

Thanks again for choosing 3D Homes! You’re going to love how your space looks in 3D. If you 
have any ques�ons as you upload your file, feel free to reach out any�me. 


