





In line with the EYFS there is a written procedure in place for dealing with concerns or complaints from parents including a written record of the complaint and the outcome. 

All written complaints relating to welfare requirements will be investigated and complainants will be notified of the outcome of the investigation within 28 days of having received the complaint.

On request a written record of complaints will be made available to OFSTED and the action taken as a result. Any record of complaint must be kept for a minimum of 3 years. 

in the first instance all complaints should be made to miss E poole and in the unlikely event of the complaint remaining unresolved, complaints should be made to OFSTED. 

OFSTED 
Piccadilly Gate
Store Street
Manchester
M1 2WD

0300 1234666

