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Introduction and purpose 

What is more joyful than the laugh of kids or prettier than the smile on their 

faces when they are playing and engaging in a community? Parents take their children 

to play areas because they recognize that they are a source of happiness and growth for 

their kids. However, this doesn’t mean that they are completely satisfied with the 

experience of the play areas they are taking their little ones to. 

The purpose of this research study is to understand how to design the ideal 

play area for children to enjoy whilst overcoming the concerns and discomforts of 

parents and thus, creating the most favorable environment for both parties. 

Ideally, the research report will help us create the optimum play area where 

children can unleash their potential, be creative, grow and have fun with friends while 

getting out of the routine and similarities of current play areas and their games. 

Additionally, we want to create an area where parents, especially mothers, would feel 

comfortable leaving their children or even a place where they wouldn’t mind staying 

and watching them, in contrast to reality, where mothers face a dilemma between 

leaving their kids in the hands of employees and having to bear the noise. 

Thus, a research study is needed to allow us to identify all the pain points in 

current settings to avoid and their strong points to focus on and enhance, and learn 

what is missing or needed to take the area to the next level. In other words, this 

research will help us create a play area that offers a wholistic experience for the kids 

and the parents. 
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Informational Objectives 

To complete this research report, comprehending parents’ point of view about 

play areas is essential. The focus will be on their concerns when they take their kids 

there, their comfort towards employees, what they like about taking the children and 

the feedback they get from them. We also need to know, from observing kids, what 

type of games and rides they are into.  

After gathering the data and analyzing it, our objective is to know how to 

exactly design the area and optimize the complete experience for all.  At the end, we 

should be able to answer questions such as:  

o Where would the ideal location be for the play area? 

o Should we make it an outdoors or an indoors area?  

o What games should we get?  

o How should we place the games?  

o Should there be a café or a restaurant?  

o How can we do to differentiate ourselves?  

o What are the parents’ main complaints/concerns? How can we solve 

them? 

In other terms, the main objectives are to (1) learn how to enter the market while (2) 

being innovative and (3) developing and providing a great new service by recognizing 

the motivators of parents and their children when it comes to play areas. 
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The surveys shared with parents followed the subsequent topic guide:  

o General and background questions 

o Experience with employees 

o Environment of the play area for the kid 

o Kids’ experience and feedback  

 

Respondents, Method and Design 

To gather information, two groups were approached. However, due to the 

current situation in the country there was many limitations to obtain data. 

Group 1 involves children playing in a play area. 

When trying to understand what kids like, the best technique is observation for you can 

see their raw feelings towards the games and the environment without confusion. So, in 

order to get data from this group, I visited a small play area at a compound in Jal El 

Dib to get a feel of what kids enjoy and observed their behavior. 5 kids were playing at 

the time, 3 boys and 2 girls, aged between 5 and 8 years old.  

Group 2 consists of parents, mothers specifically, with kids between 5 and 12 

years old. 

Due to the corona situation, I had to resort to sending out a survey to mothers with 

young children. The participants were given a brief about the purpose of the survey and 

were asked to fill it knowing that the answers are anonymous. 



 

 
6 

 

The survey followed the consequent interview guide: 

o General and background questions: 

 Do you take your child or children to play areas? 

 If you answered NO to the previous question, why not? 

What are your concerns about taking your kid to a play 

area? 

 If you answered YES to the first question, how often do 

you take your kid? 

• If you take him to one specific play area more 

than others, why are you loyal to it? 

o Experience with employees: 

 How likely are you to leave your child in the hands of 

employees? Why? 

o Environment of the play area for the kid: 

 Do you feel like taking your kid to play areas helps him 

grow?  

• If YES, how? (What skills does it develop in your 

child? Does it teach him how to socialize?) 

 Name 3 things you LOVE about play areas in general. 

 Name 3 things you HATE about play areas in general. 

 What makes a play area ideal for you? (you could 

describe the perfect play area or write down the firsts 

words that pop into your head when you imagine it) 
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 Would you let your child play VR (virtual reality) games 

at the play area? 

• Why? What are your thoughts about it? 

o Kids’ experience and feedback: 

  Does your child ask you to take him to play areas? 

• If YES, what kind of feedback do you get from 

them after picking them up? What are their 

favorite games and activities? 

32 mothers aged between 35 and 55 years filled this survey. The group consisted of 

housewives and workers in various fields: law, medicine, politics, pharmaceutics… 

They were reached by sending out the survey by WhatsApp to mothers of friends that 

have young siblings, friends of my mother’s and family members that have young 

children. 

Additionally, 7 mothers were asked to create small collages of what they imagine the 

perfect play area looks like or should contain. 

 

Findings 

 Children are the most creative beings being unaffected by social pressure and 

unadulterated. This became tremendously clear when observing the kids. They were 

playing together in a small outdoor area in their compound with a short slide, a wheel, 

a swing set and some monkey bars and were able to create a whole scenario or play to 
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make the best out of it. They turned the games into obstacles they had to surmount to 

find a hidden treasure. And so, suddenly, there was a river they could only cross 

swinging from bar to bar, the wheel became their car or shuttle to get to the land of the 

treasure where they’d have to swing as high as they can to grab a leaf from the tree in 

front of the swing set which enables them to open the gate to the treasure that leads 

them to the slide. However, before creating this little game of theirs, I noticed that the 

boys were very fond of the monkey bars and were trying to climb on top of them and 

try tricks. The girls also played on the monkey bars but weren’t as fond of them as the 

boys. They were rather busy on the swings pretending they’re flying. 

While reading and analyzing mothers’ responses, the importance of play areas 

in the life of kids was put to light. It represents a big chunk of their childhood with 

parents taking them to these areas between 1 and 4 times a month. Indeed, 20 out of the 

32 responses admit to taking their children monthly, a couple of times a month and 

weekly. Additionally, it was established that play areas help the children grow by 

teaching them how to socialize, share, communicate, make friends, get out of their 

comfort zone and get “a sense of the world outside home” as respondent 8 mentioned. 

Mothers also believed that it aids in building their kids’ autonomy, personality, self-

esteem and confidence when dealing with other kids. Plus, with the variety of 

activities, mothers have also noticed that their kids learn new skills and develop their 

motor skills 

 Although mothers find many benefits for taking their children, they still have 

concerns which pushes some of them (in our sample 2 out of 32) to end up not taking 

them at all. The primary concerns are cleanliness and hygiene, poor monitoring by 
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employees, and smoking. Getting more into details, mothers are scared, specially, 

because young kids can’t help put things or their hands in their mouths and on their 

faces, of virus transmission in the area for it is not regularly sterilized and bacteria and 

viruses stay on the surfaces for a while. In addition, toilets are not clean repulsing 

parents which, subsequently, leads to them taking their children out of the play area to 

go home or find other clean toilets in the building. Moreover, moms do not trust the 

employees with their kids and are “suspicious about the employees’ full attention & 

dedication to watch over kids” (respondent 28). They feel like the employees are not 

responsible enough to keep out sick children from the play area, break off fights and 

stop bullying, and most importantly, they are worried that their kids might wonder off 

and leave without anyone noticing. In fact, 25 moms said that it’s unlikely and very 

unlikely to leave their children under the care of the employees as opposed to 5 neutral 

moms and 2 that said they would likely do it for it teaches the child autonomy. The last 

point is smoking. Some play areas allow parents to smoke and offer shishas at their 

restaurant or café which makes mothers very uncomfortable for their kids are too 

young to be exposed to smoke. 

 Other pain points mothers experience at current play areas involve the 

restaurants, crowd and the area itself. It is found that the food is overpriced specially 

when it is distasteful in many locations. When crowded, the noise is unbearable for 

mothers to stay and look after their children. Lastly, some places are found to be small, 

“artificial” and “repetitive” with unbearable smells, indicating bad hygiene.  

As previously mentioned, despite their concerns, most parents take their 

children to play areas mainly because they like spending quality time with their kids or 
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because they have a few errands to run and there’s conveniently a play area in the mall 

or near their houses. But what makes them loyal to a certain play area besides its 

location? Needless to explain, after discussing the concerns and discomforts, that 

safety, hygiene and a sweet responsible staff is the main key to obtain a parent’s 

loyalty when providing such a service. Moreover, mothers like it when the play area 

has a variety of activities for “different age groups” as mentioned by a couple of 

respondents for them to drop all their kids in one place. It is also important for them 

that their kids be able to be imaginative and creative, so having a variety of activities 

and a colorful interactive area where children can also engage in physical activity is a 

major appeal. Another factor is the educational value the area offers; a mother 

(respondent 6) argued she liked KidzMondo for her kids “because it’s related to real 

life jobs”. Another reason is having a good restaurant with good food, and a parents’ 

spot “a central location moms and dads can sit and enjoy a coffee when keeping an eye 

on their baby. It makes it more relaxing (…) too.” (respondent 8). Parents also like 

spacious areas with indoor and outdoor settings where kids can get in “contact with 

nature” and play in natural daylight.  

But what do the kids like? According to the parents, the kids like spending long 

hours with their friends in play areas that have sand and ball pools, slides, monkey 

bars, trampolines and inflatable playgrounds, which made sense and was expected after 

the observation of the kids. Additionally, parents claimed that their children enjoy 

activities such as kids cooking, dress up, laser tag, wall climbing, arts and crafts, 

karting and labyrinths. Also, parents that allow their kids to play VR games state that 

the kids enjoy it and find it fun. 
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The VR issue was found to be controversial. Some parents argued that it 

promotes imagination and helps kids see things outside the box, whereas others 

disagree completely and argue that a play area is a place to get away from technology 

and screens. 11 voted that they would let their child play VR games and 21 voted 

against. However, a few of the 21 were open to let their kids try it when they grow up a 

bit. 

Many of the findings were also supported by the collages. We can see how 

parents envision the perfect play area. It is spacious, colorful, creative, out of the box 

as seen in the collages 2,6 and 7. It also allows the kid to run free and engage in 

physical activities as perceived in all collages. The traditional games that kids still 

enjoy today are a must find: slides, swings, trampolines… The settings have a lot in 

common across the collages, however, some are outdoors and some are indoors, an 

issue parents can compromise on as long as the common points are there. 

After all the findings we can start answering the informational objectives. For 

example, the ideal location would be at a mall since a lot of mothers claimed that it’s 

convenient. The area could be partly outdoors and partly indoors. A café is very 

favorable specially if you can watch your kids while hanging out there. We have an 

idea now of what games and activities should be provided. We know what bothers the 

parents and can start to find ways to mitigate the issues, such as creating a sound proof 

parents’ spot so they can watch over their kids without having to tolerate the noise. 
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Conclusion 

 In conclusion, after conducting this research study we will be able to design the 

finest play area where all parental concerns are alleviated and expectations are met. We 

will be capable of creating a place where children can let grow the branches of their 

imaginations that are usually trimmed at schools for the sake of social norms.   
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Collage 7: 
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