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Purpose

Create the ideal play area
which parents and kids enjoy
and that promotes the
growth, creativity and
expression of the children
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Empathy Map
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- WHO are we empathizing with?

The person we are trying to understand is the

average mother (Age between 30-40, either
employed or unemployed) who takes her

children to a play area.

Their role in this situation is to take their kids
to a play area for them to have fun, wait for
them, then get their feedback and pay.

(" What do they HEAR?

They hear feedback from their
children, other children, and other
parents.

They hear gossip, sounds coming
out of the games.

They also hear laughter and crying.

Play Area’s
Empathy Map

hear

{) What do they THINK and FEEL?

PAINS

They are very protective,
concerned with safety
and hygiene issues.
They fear that their
children get bullied. They
also fear that their
children do not enjoy the
place, which will
ultimately resultin a
waste of money.
Transportation may not
always be provided.
Could be too expensive
for frequent visits. No
place to stay and watch
the children. Food
concerns

GAINS

They want their children
to grow, to socialize,
build their own
personalities. They
want to leave them
while they do other
stuff. They hope that
their children have fun.
They also hope that the
place is affordable,
nearby, and that it
provides them with food
(restaurant, food court

What other thoughts and feelings might motivate their behavior?

Some thoughts such as what other place could be better than this
place for future times?

__ What do theyDO?
| As parents, their day-to-day
activities may include going to
work, taking care of their families
(such as cooking), taking care of
the house (such as cleaning).
They are responsible of providing
entertainment to their children
(such as taking them to play

areas)

What dothey need to DO?

Their job is to make decisions on where to take their children, which depends o
multiple factors (Such as affordability, safety, entertainment, etc)

They will know whether they’re successful or not depending on the

feedback they get from their children and on what they see al

) What do they SEE?

Kids playing everywhere.

Loud, fast paced environment.

Different game areas, such as ballpits, arcardes, trampolines, etc.
They may use their phones while waiting in the area.

' We can hear their feedback, gossip, and we can imagine them asking

What do theySAY?

What have we heard them say?
What can we imagine them saying?

Their children if they enjoyed the place, if they want to eat.




Customer
Journey Map

Customer goals

User experience

Touch points

Thinking

Opportunities

Before

During

After

Awareness and discovery

Research and decision

Arrival and enterance

Wait time

Extra services

Pick up kids and leave

Post-Experience (revie

and feedback)

N/A

Find out more about play V\\‘
/

area /
/

/

/

/

Drop off the kids and pay

/

/
/

/

/

Either \
Leave and enjoy your day\‘-\
Or )

Wait for the kids at the J,/
area /

/

Provide food for the kids ‘\\‘

Buy additional gifts //‘)

/

Leave the place

Write or spread feedback "“\
and reviews /

Word of mouth
Insta and Facebook ads
Google ads

Research more on
website/app
Check the social media
pages
Friends discussions about
the place

Entrance

Parents’ spot (sound
proof)

Restaurant/ food court
Reward area (after
arcade)

Kiosk
Gift shop

Exit area

Platforms : social media,
website

Meeting with friends
Scrolling on social media
platforms
Google play areas in
general

Reading reviews
Looking at photos
Comparing play areas
Compare feedback from
friends

Park the car
Enter the play area
Wait and pay

Go to parents’ spot
Play with children in the
area
Leave the area and come
back later

Feed the kids
Buy gifts

Go to the car
Leave and continue the
day

Rate on social media
Write reviews on social
media, google and on play
area website
Talk to friends about the
experience

| Will the kids like the area?
Will | be comfortable
leaving the kids there?

Isit clean?
Is it safe?
What is the cost?
Is there any extra
services?
Is there a restaurant?
Where is it?
Is there a parents’ spot?
Is there a parking?

Where should | park?
How long will the wait
take?

Is it too noisy?
Does it look like the
pictures?

Isit clean?

Is there a friendly
environment?
Will they acknowledge
new customers?

Are the kids safe?
Are they having fun?
Am | enjoying?

Is it really clean?

Is it different- better than
other places?

Do the kids like it?
Do | like it?

Do they have a good
selection of food?

Is the food clean?
How is the food's price-
taste ratio?

Is it too expensive?

Do the kids like it?
Are the gifts expensive?
Are there choices of gifts?

Did the kids enjoy the
day?
Was the money well
spent?
Was this play area a good
choice?
Did | feel comfortable with
leaving the kids?
Did | enjoy the parents’
spot?

Will I come back?

Do | advise people to go?
What was the best thing
about the place?
How is it better than other
places?

Check Facebook page
Check the website/app

Go to the app and have a
virtual tour
Know whether to take
them or not

Better view of the place

Enjoy the day
Talk to new people
Make friends
Kids learn to socialize

Day well spent
Kids are full (no need to
take them home to feed
them)
Can go on with the day
Can leave

Consider coming back
again

Consider coming back
again
Encourage friends to join



I General play areas’ process
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Wear bracelet put in lockers

Then go play
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watch them

information g
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of child) bracelet
Get the amount to be paid




Our play area’s process

. Area for » w

toddlers shoes and
— :
put in lockers

Then go play

Wear bracelet

come a'ck to

pick him/ her
up Leave passing by the

gift shop
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enter and
address the
employee

1

Hang out in
parents’ spot

Register
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I Decision — solution sketch
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