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Outline

» Purpose

» Empathy map

» Customer journey map

» General play areas’ process

» Our play area’s process

» Crazy 8s

» Decision 

» Story board
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Purpose
Create the ideal play area
which parents and kids enjoy
and that promotes the
growth, creativity and
expression of the children
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Customer 
Journey Map
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General play areas’ process
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Our play area’s process
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Crazy 8s
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Decision – solution sketch
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Story board 
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Thank You
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