€ Juvenescence Summer Camp 2025
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Helpful tips and camp questions answered:

Is someone else picking up your child?
Email us with the person's first and last name. We will Verify their ID before releasing your child.

Label Belongings
Help us return lost items by labelling all belongings. While we'll do our best to keep track, we're
not responsible for lost items.

Medication Needs

If your child requires medication, please fill out a medication form and hand the meds to our
staff. ALL MEDICATION (inhalers, EpiPens, antibiotics, ADD medication, vitamins, and cough
drops) must be in its original labeled container and stored out of reach.

Payment Arrangements
If you can't pay on the first of the month, please reach out to the Program Director to avoid a $50
NSF charge.

Secure Facility
Ring the doorbell for entry, and please don't let others in. This helps us keep everyone safe!
Acadia families, please park at the back of the facility; the main gym door will be locked.

Non Coming Today?
No problem! Just call us to let us know, so we can start our activities. If you'll be late, (after 9:00
am), please inform us, and we'll guide you on how to meet up, as we might be on a field trip.

Parking Info
» Acadia: Use the back parking lot near the Juvenescence entrance.
« Chaparral: Street parking is available (the lot is for CBE Faculty & Staff only). U-turns are
illegal, so please use the turn around loop at the end of the street.

Stay Updated!
We send out a weekly email with the upcoming schedule, activities, and field trips. Be sure to
check it out to make the most of your camp experience!




Payment Options & Terms

Credit Card Camps are payable in full upon registration, and we accept credit card payments on our
website at the time of registration

Pre-Authorized Debit (PAD) Available only to Juvenescence year-round families, PAD allows you to split
payments. A minimum of 50% is due at registration, with the remaining balance debited on the first of
each month.

Discounts: Families enrolled in our 12 month program, and those with subsidy or children in kindergarten
must schedule a Calendly call https://calendly.com/hello-uoi/15 to review camp registration and apply
their discount before making a payment. " SEE INSTRUCTIONS BELOW

You'll also receive a confirmation email for your camp registration, along with a link to complete the
necessary policies and permissions.

Important Fees If a payment is returned by your bank, there will be a $50 NSF charge

Withdrawal & Refund Policy

« Deadline for Full Refund: Withdraw by June 6, 2025, for a full refund
« Partial Refund If you withdraw after June 6, a 50% refund is available with a minimum 2 - week notice
before your child's camp starts.

All changes to camp registrations must be communicated in writing. Exceptions for withdrawals due to
medical reasons will be considered at the Director's discretion. Send your change request to
camps@juvenescence.ca

IMPORTANT: Please take a moment to read our Parent Handbook, as it contains important policies
and procedures. Your understanding and adherence to these guidelines will help ensure a smooth
and successful experience for your child. https://juvenescence.ca/parent handbook

12-Month, Subsidy, & Kinder Families

SUMMER CAMP REGISTRATION
» When registering for summer camp on our website, please select the option labeled ‘Payment After
Coordination”

SCHEDULE A CALL
o After completing your registration, book a Calendly appointment. This appointment is necessary to receive a
discount code for checkout. https://calendly.com/hello-uoi/15
» Using this code will ensure you receive the correct pricing and avoid any higher fees.

ELIGIBILITY FOR SUBSIDY
« If your family earns less that $90 000/year, Grade 1 - 6 families may qualify for a subsidy of up to $644/month in
camp savings
» For more information, visit: Childcare Subsidy: https:/applychildcaresubsidy.alberta.ca/

AFFORDABILITY GRANT FOR KINDERGARTEN:
« The Federal Government provides the Affordability Grant, saving families upto $1597.50 on summer camp fees.
« Is applicable to any camp valued at upto $265/week. Parents are responsible for the price difference in any camp
valued at more than $265

Parent Fees:

» 2 weeks/month (50 - 99 hours/month) will be $230/month with the remainder covered by the grant - saving upto
$501.25/month

« 3 weeks/month (100+ hours/month) will be $326.25/month with the remainder covered by the grant - saving upto
$798.75
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WHAT YOU NEED TO KNOW ABOUT FIELD TRIPS!
(Besides that they are fun)

The QR code below will take you to the Camp Calendar which includes all our trips and the times
we are departing from and returning to centre. Please make a note so you don't miss out on the
fun.

Not interested in attending a field trip? All children in attendance at the centre will go on the field
trip. Please arrange alternate care if your child will not be participating in the field trip.

Children who demonstrate unsafe or unacceptable behaviour on a field trip may not be allowed on
future field trips. No refunds will be given for the missed activity.

Transportation will be provided by Charter bus, Or alternatively, centre van, walking or public transit.
Please remind your child of bus safety rules. Unsafe behaviour may result in the suspension of bus
privileges.

NO MONEY is to be brought on field trips. We can guarantee we will have lots of fun without buying
extras.

If you are dropping off your child on a field trip, you will be required to meet the group at their
current location on the field trip. Staff will not be able to meet your child at the entrance.

scan the QR code below to Centre Contact Information:
view our Summer Camp

Field Trip and Special Guest

Schedule Camp Hours: 7:.00 am - 6:00 pm
(drop off before 9:00 am)
Location: 24 Chapalina Close SE
Phone: (403) 256 - 7734
Email: chaparral@juvenescence.ca

Juvenescence @ Chaparral

Juvenescence @ Acadia Recreation
Complex

Camp Hours: 7:00 am - 6:00 pm
(drop off before 9:00am)
Location: 240 90 Avenue SE
Phone: (587) 432 - 7734
Email: jssmith@juvenescence.ca

Parent Handbook: https://juvenescence.ca/parent-handbook




