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SERVICE CHALLENGES SOLUTIONS 

iClaim 
PM, Billing, Scheduling, 
Clearinghouse 

• Rejection / Denial Rate 

• Slow payment turnaround 

• High costs 

• No transparency  

• Get claims paid fast 

• Real-time access 

• Better reporting 

• Ultimate control 

EMRx 
Web-based EHR (integrates 
with iClaim) 

• Paper Charting 

• Too much time charting 

• Non-integrated systems 

• MACRA/MIPS government requirements 

• Take advantage of current incentives 

• High efficiency 

• Reduce paper 

• High patient through-put 

• More time to care with patients 

CodeRite 
Certified Coders 

• Poor coding 

• Lack of knowledge 

• Rejected claims due to new codes 

• ICD10 changes 

• Eliminates under-billing 

• Improves documentation 

• Real-time Reports 

• Works within your workflow 

• Average 15% improvement in revenue 

iDocsNow 
Web-based document 
management system 

• No disaster recovery system 

• Offsite storage 

• Medical Records Retention 

• Recreating lost documents 

• Go Green, Go Paperless 

• Improve compliance 

• Guard against data loss 

• Save time & money 

ChoicePay 
Merchant service in office and 
patient portal payments. 
(Integrates with iClaim) 

• Non-integrated merchant service 

• High merchant service fees 

• No online patient payment options 

• Unable to set up automated payment plans 

• Reduce patient bad debt 

• Get paid faster 

• Reduced costs 

• Increase patient satisfaction  

AuditGuard 
Coding review and 
assessment 

• Government Audits 

• Commercial Audits 

• New providers coding issues 

• Complex surgeries 

• Maintain the level of compliance, while 

• Increasing your reimbursement rates; stop under 
billing 

• Protect against audits 

QuickCollect 
Patient Recovery / Collections 
(Integrates with iClaim) 

• Patient aging issues 

• Internal collection methods not effective 

• Fear of offending patients 

• Collection agency not performing 

• Increase patient retention 

• Preserves patient goodwill 

• Reclaim profit that is rightfully yours 

AutoCard 
Patient Retention program 

• No patient retention program 

• New providers to promote 

• New services to promote 

• New locations to promote 

• Increase patient satisfaction 

• Improve patient retention 

• Increase appointments 

• Improve cash flow 

CompliancyGuard 
Web-based HIPAA Compliancy 
self audit and training 

• HIPAA fines / penalties 

• 70% covered entities NOT compliant 

• No proper HIPAA training 

• No document tracking 

• No policies & procedures 

• Self Audits 

• Gap Identification 

• Remediation Plan creation and task management 

• Employee training and tracking 

• HIPAA Hotline 

• Policy & Procedure Templates 

 


