RIVER VALLEY RANCH

Welcome to River Valley Ranch! The following is information to familiarize you with the Ranch House
and Facilities. The Ranch House offers outdoor amenities in the form of five clay tennis courts, two
hot tubs, a lap pool, a recreational pool, and wading pool. Indoor amenities include a weight room,

group fitness room, spin bikes and cardio machines along with a meeting room, Great room, and
men’s and women’s locker rooms. More information is also available at rvrma.org.

Ranch House Summer Hours:
Monday — Friday 6 amto 9 pm Lifeguards on duty (afternoon/evening)
Saturday & Sunday 8amto 9 pm Lifequards on duty (afternoon/evening)

Ranch House Fall, Winter, Spring Hours:
Monday — Friday 6 am to 8pm No lifeguards are on duty
Saturday & Sunday 9 am to 8 pm (winter 7pm) No lifequards are on duty

e The water slide is only open when lifeguards are on duty.

e The hot tubs and lap pool are open year-round.

e The rec pool (the “Big pool”) is generally open the end of May until Labor Day in September.
e The clay tennis courts generally open mid-April and close mid-October, weather permitting.

CHECK-IN
Once your membership forms have been turned in to Member Services and processed, you will be
emailed a notification. Each member receives a membership number. Upon your first visit, the Front
Desk staff will take your picture. If you forget your number, the Front Desk staff can look it up.
e Each member should enter their four digit member number upon arrival, including children.
o If you are attending a scheduled fitness class or using the lap pool, check in as usual, and then
notify the front desk which class you are taking.
GUESTS
e When bringing in guests, please stop at the Front Desk to check them in. The Front Desk staff
will need your guests’ names and age group (adult, child, toddler).
e Guests must be accompanied by the owner.
e A daily fee is charged for all guests and can be paid by member our guest.
e Each adult needs to fill out a waiver. Minor children should be listed on these waivers.
e Members are responsible for their guests at all times.
FOOD & BEVERAGE
Food and beverage items are available for purchase, with a variety of offerings. The Ranch House offers
beer, wine, soft drinks, pizzas, hot dogs, snacks and a variety of ice cream novelty treats. Purchases may
be charged to the members account or guests can pay for any purchases with a credit card.



TENNIS COURT USAGE

To use/reserve the clay tennis courts, visit rivervalleyranch.tennisbookings.com.

Members can reserve a tennis court up to 4 days in advance. Each reservation is an hour and a
half long block.

Members also have access to a ball machine that can be utilized on all five courts.

Lessons and clinics are available with the River Valley Ranch tennis staff. The Tennis Pro Shop
can be contacted at (970)963-6300 ext. 315 to sign up or book a private lesson.

RVR hosts many tennis events, including the RVR Tennis Classic Tournament and socials.

SWIM LESSONS

Private lessons can be set up for children or adults with one of our swim instructors.
We also offer masters swim classes in the “off season.”

GOOD TO KNOW!

Visit rvrma.org for up-to-date information on Governing Documents, Design Review, Board of
Directors, Fitness, Events, Trash Service and everything in between!

Fitness and Tennis schedules are located at the front desk, in the vestibule and online.
Complimentary pool towels are located behind the front desk in the summer and in the locker
rooms during the “off season” with drop-off baskets throughout the Ranch House.

Lockers are available for daily use (as a cubby) or monthly rental.

USPS mail delivery is indicated by the Green Flag hanging in front of the Ranch House daily.
The USPS is responsible for box assignments, delivery, holds, etc. Please contact the Carbondale
Post Office (970)963.3411 with any questions regarding mail or services.

Dry cleaning pick-up and drop-off is available at the Ranch House.

Newspapers (local, WSJ, NY Times) are available daily to read in the comfort of the Great Room.
Coffee and tea are available throughout the day.

Wi-fi is available at the Ranch House. Ask the Front Desk for the password.

RVRMA has a very involved Board of Directors and committees-volunteers are always
appreciated!

RVRMA offers a variety of fun events for members, including wine tastings, lectures, dive-in
movies and children’s events and much more

RVRMA events and notifications are emailed weekly and posted on the Bulletin Boards located
at the entrance of the Ranch House.

Weekly News the Newsletter is where you can find important updates regarding events,
maintenance operations, Ranch House functions, and fitness programming

All RVRMA management staff can be reached by calling (970) 963.6300.

Please feel free to stop by for a tour or for more information. Member Services can also be reached at

memberservices@rvrcommunity.com.



mailto:memberservices@rvrcommunity.com

