
Consent to Receive Text Message Appointment Reminders 
Palmetto Family Medical Group 

By signing below, I authorize the Palmetto Family Medical Group to contact me by SMS text 
messaging for appointment reminders.  

I understand that message/data rates may apply to messages sent by Palmetto Family 
Medical Group under my cell phone plan.  
 
My text/mobile phone number is: (        )__________________ Patient Initials: ____ 

I know that I am under no obligation to authorize Palmetto Family Medical Group to send 
me text messages. I may opt out of receiving these communications at any time by calling 
the Front Desk @ (864) 847-1818, or by responding STOP to 864-786-1020. Please allow 2-3 
business days for processing. 

I understand that text messaging is not a secure format of communication. This service is 
for appointment reminders only and will not contain any health information, sensitive or 
confidential information. Information included in text messages may include your first 
name, date/time of appointment, name of our practice such as PFMG along with our office 
number. 

By signing below, I indicate I am the primary user for the mobile phone number listed 
above, I accept the information explained above and consent to receive text messages via 
automated technology from Palmetto Family Medical Group to the phone number that I 
have provided.  

For HELP, you can contact Palmetto Family Medical Group at 864-847-1818, reply on your 
phone with the words HELP on your phone or by email @ palmetto900@gmail.com and 
someone will contact you at the number you provide. Your mobile information will not be 
shared with third parties. 

Patient Name: __________________________________  

Signature: _____________________________________  

Date: _____________ Date of Birth: _______________ 

You may send this form to palmetto900@gmail.com, or turn it in to the Front Desk of our 
practice located at 900 Greenville Dr, Williamston, SC 29697. 

Should you no longer own or use the phone number provided on this form, please contact 
our office so we can update our records and remove the number from our list. 

mailto:palmetto900@gmail.com

