STANDARD INSPECTION PROCESS

Scope of document

This document outlines the basic principles for determining the condition of Finished Vehicles, during the transportation chain.
The inspections are utilized to determine damage liability and provide information for damage elimination efforts.
Inspection  Criteria’s and definition:
The basic inspection carried out will be a Standard Transport Inspection, which is an external inspection of the vehicle condition, and also to include a cursory interior inspection to identify occurrences of theft and or vandalism.  (This does not include a requirement to inspect trunk compartments, or the contents of sealed loose item bags or boxes)
The Inspector appointed, whether by the Contact Carrier or jointly with the OEM, has to be a qualified vehicle inspector of reputable standing. Where cost estimates of exceptions are required, the inspector must have knowledge of current repair procedures and cost levels for the account in question.

VEHICLE  INSPECTION PROCEDURES 

General
The actual vehicle inspection is to be conducted so as to record all transport related or other types of exceptions to the vehicles, and in such way to minimize any physical contact with the vehicle in order to avoid damage.

It is important to maintain a consistent and high quality inspection. The inspection must be performed in a systematic and thorough manner and never vary from that routine.
It is worthwhile noting that a single inspector requires between 1 minute and 1.5 minutes in order to complete a proper inspection.
Remember/ensure that the inspector needs to adhere to the following:

· Record identified exceptions by listing and coding the specific part damaged.
· Name the type of exceptions according to the standard damage code list and definitions.
Vehicles are not to be moved from FPR (first point of rest) position until units have been inspected.
Preliminary Steps

· The inspection is to be performed during daylight hours where possible. 
· Observe and make note of the condition of the vehicle staging area, i.e., spacing of vehicles, presence of debris, pavement condition.

·   Observe and make note of the general cleanliness of the vehicles, and/or the presence of protective devices/packaging/coatings.
· Assessments shall always be entirely impartial.

· Use clothing suitable for the purpose.  Buttons, zippers and belts shall be properly covered. Tools, mobile phones etc., are not to be carried in pockets or exposed. All exposed jewellery, such as rings, bracelets and watches are to be taken off or shall be properly covered.
· Do not walk between vehicles if there is inadequate space to ensure that there is no contact with the adjacent vehicle(s)

· It is absolutely forbidden to sit on or lean against the vehicle.

· Do not smoke, eat or drink around the vehicles

· Do not place anything on top of a vehicle.

· Make sure that doors and windows are kept closed
· Do not use clipboards with metal clips and/or any sharp objects
· Do not apply markings of any kind to the vehicles (i.e. grease pencil)
Automobile Inspections

The inspection of the vehicle typically starts at the Left Side or Drivers side of the vehicle.
Start your inspection at the drivers’ door. 
· Inspect glass on the outside mirror of the door for scratches and chips.
· Check inside of vehicle including dash, making sure the audio system and GPS equipment is present. (Note any missing or vandalized items)
· Seats, carpet area, and door trim panels for soiling or other exceptions.
· Next inspect the outside of the driver’s door. Keep in mind that this is a high damage area due to the number of entries into the vehicle during the transportation process.
· While moving toward the rear of the vehicle, you should view all panels, roof doors, rocker panels etc. from at least two angles. During the inspection of suspected panel damages, occasional light touching with one’s finger on the vehicle is permitted to verify paint scratches and chips.
· Inspect the wheels, wheel covers, and tires.
· Step back from the vehicle at about a 30 degree angle to view panels from a different sight line.
Move from the left rear of the vehicle toward the trunk area.

Inspect:
· Rear glass, deck lid area, rear lamps, rear end panel, lower filler panels, bumper, bumper strips and bumper guards.
If the vehicle is a large utility vehicle, it is best to perform a second roof inspection from the rear.
· Also check the end of the exhaust system and under carriage for any damages.
Move from the rear or trunk area to the passenger side of the vehicle.
· Inspect the quarter panel, roof, doors, door glass, wheels, wheel covers, tires, rocker panel, front fender, all mouldings.
Move from the passenger side of the vehicle to the front of the vehicle.
· Inspect the windshield, hood, headlamps, fog lamps, all mouldings, emblems, bumper, bumper guards, bumper strips and splash panels.
While inspecting the vehicle it is good to step back and view the vehicle from different angles/sight lines.  A 30 degree angle, to identify certain damages that are not as apparent when viewing from right angles.
ASSESSMENT OF TRANSIT DAMAGE
Initial Inspections should be viewed at > 1.0 meters (>3.2 feet) distance from eye to exception in question.  

Wrap guard may be partly removed; only if the inspector suspects hidden damage underneath already damaged wrap guard/Plastic protection.  This is to be done with extreme care!  

* Gun-sighting
Viewing down the side of a vehicle at angles less than 30 degrees, usually up close and parallel to the vehicle. The inspector is moving his/her head up and down and from side to side to detect any reflection changes due to very small dents in the panels.  As a general rule, gun sighting should be a verification tool and not a detection tool.
If inspection personnel discover repeated cases of the same types of damage or defect(s) this must be reported immediately to the OEM.
During the transportation chain when automobiles change possession the vehicles should be inspected immediately (as practical) with any damage or missing parts/options noted. This manual provides a standard up to date set of codes for use by all personnel responsible for handling vehicles during the vehicle shipping process. It is important that the damage codes be accurately detailed. The codes are recorded manually on delivery receipts or in portable data terminals for transfer into manufacturer’s claims systems. I The damage codes are composed of five digits as follows:

Damage Area Code – First and Second Digits

Damage Type Code – Third and Fourth Digits

Damage Severity Code – Fifth Digit

Damage Code Example: Left front door is scratched 4 inches in length.  The damage code describing this condition is:

Damage area = 10 (Left Front Door) Damage type = 12 (Scratch)  Damage Severity 3 (Over 3” up to 6”)

Right and left are determined as if sitting in the driver’s seat.

Multiple unrelated damages with the same damage area and type noted on the same panel should be entered separately.

The following is the latest AIAG Standard Inspection Damage Codes Listing:

1 THE FOLLOWING LIST IS THE UPDATED SET OF CODES WITH DESCRIPTION 

1.1 DAMAGE AREA/TYPE CODES

CODE»DESCRIPTION (New Descriptions In Italics)
	1
	Antenna / Antenna Base

	2
	Battery/Box

	3
	Bumper/Cover/Ext-Front

	4
	Bumper/Cover/Ext-Rear

	5
	Bumper Guard/Strip-Front

	6
	Bumper Guard/Strip-Rear

	7
	Door-Back Cargo, Right

	8
	Door-Back Cargo, Left

	9
	Door, Right Carco

	10
	Door-Left Front

	11
	Door-Left Rear

	12
	Door-Right Front

	13
	Door-Right Rear

	14
	Fender-Left Front

	15
	Quarter Panel/Pick-Up Box-Left

	16
	Fender-Right Front

	17
	Quarter Panel/Pick-Up Box -Right

	18
	Front Floor Mats

	19
	Floor Mats Rear

	20
	Glass Windshield

	21
	Glass Rear

	22
	Grille

	23
	Accessory Bag / Box

	24
	Headlight/Cover/Turn Signal

	25
	Lamps-Fog/Driving/Spot Light

	26
	Headliner

	27
	Hood

	28
	Keys

	29
	Keyless Remote

	30
	Mirror-Outside Left

	31
	Mirror-Outside Right

	32
	Open

	33
	Audio/Video Player

	34
	TV/DVD Screen

	35
	Rocker Panel / Outer Sill - Left 

	36
	Rocker Panel / Outer Sill - Right

	37
	Roof

	38
	Running Board / Step - Left

	39
	Running Board / Step - Right

	40
	Spare Tire/Wheel    

	41
	Open

	42
	Splash Panel / Spoiler - Front

	43
	open

	44
	Gas Tank 

	45
	Tail Light / Hardware

	46
	Open

	47
	Open

	48
	Trim Panel-Front Left

	49
	CD Changer Separate Unit

	50
	Trim Panel-Front Right

	51
	open

	52
	Deck Lid/Tailgate/Hatchback

	53
	Sunroof/T-Top

	54
	Undercarriage-Other

	55
	Cargo Area-Other

	56
	Vinyl/Convertible Top/Tonneau Cover

	57
	Wheel Covers/Caps/Rings

	58
	Radio Speakers

	59
	Wipers, all

	60
	special use

	61
	Box Interior, pickup

	62
	open

	63
	Rails, Truckbed/Lightbar

	64
	Spoiler/Deflector-Rear

	65
	Luggage Rack (Strips) / Drip Rail

	66
	Dash/Instrument Panel

	67
	Cigarette Lighter/Ashtray

	68
	Carpet-Front

	69
	center post, right

	70
	center post left

	71
	corner post

	72
	Left Front Tire

	73
	Left Front Wheel / Rim

	74
	Left Rear Tire

	75
	Left Rear Wheel / Rim

	76
	Right Rear Tire

	77
	Right Rear Wheel / Rim

	78
	Right Front Tire

	79
	Right Front Wheel / Rim

	80
	Cowl

	81
	Gas/Cap Cover

	82
	Fender-Rear Left

	83
	Fender-Rear Right

	84
	Tools/Jacks/Spare-Tire Mount + Lock

	85
	Communication/GPS Unit

	86
	Parking Sonar System

	87
	Open

	88
	Open

	89
	Trailer Hitch, Wiring Harness, Tow Hooks

	90
	Frame

	91
	Exhaust System

	92
	License-Bracket

	93
	Steering Wheel/ Airbag

	94
	Seat-Front Left

	95
	Seat-Front Right

	96
	Seat-Rear

	97
	Carpet-Rear

	98
	Interior Other

	99
	Engine Compartment-Other


1.2 Damage Type Codes.

	1
	Bent

	2
	Broken

	3
	Cut

	4
	Dented

	5
	Chipped

	6
	Cracked

	7
	Gouged

	8
	Missing

	9
	Scuffed

	10
	Stained or soiled

	11
	Punctured

	12
	Scratched

	13
	Torn

	14
	Dented Paint not damaged


Damage Severity Codes

	18
	Moulding/emblem.weatherstrip damaged

	19
	Moulding/emblem.weatherstrip loose

	20
	Glass cracked

	21
	Glass broken

	22
	Glass chipped

	23
	Glass scratched

	24
	Marker light / additional turn light damage

	25
	Decal/paint stripe damaged

	29
	Contamination, exterior

	30
	Fluid spillage, exterior

	34
	Chipped panel edge

	36
	Incorrect part or option not as invoiced

	37
	Hardware - damaged

	38
	Hardware - loose, missing


	1
	Damage up to and including 1 inch in length/diameter - less than 3 cm

	2
	Damage over 1 inch up to and including 3 inches in length/diameter - 3cm up to 8 cm

	3
	Damage over 3 inch up to and including 6 inches in length/diameter - over 8 cm up to 15 cm

	4
	Damage over 6 inches up to and including 12 inches in length/diameter - over 15 cm to 30 cm

	5
	Damage over 12 inches in length/diameter - over 30 cm

	Severity Codes 6
	Missing


The first document (Section 1) is the AIAG “Non-Carrier” Transportation Damage Liability Guideline, which can be used to assist the inspector in determining if an exception is transportation related or warranty / plant related.  This is an advice to the carriers that they will not be held liable for these items regardless of whether these types of damages are noted or not. 

The second document (Section 2) is the AIAG Similarity Matrix, which can be used by the claims processor to determine which damage codes are interchangeable with other codes in the same category (i.e., Damage Area, Damage Types, and Severity). This document is not intended to influence the way damages are coded. It is for use by persons who are filing and adjudicating claims, not by persons who are recording damages.

2 AIAG Non-Carrier Transportation Damage Liability Guideline

THE FOLLOWING CONDITIONS ARE NOT CONSIDERED TRANSPORTATION DAMAGE

1 All exterior paint damage resulting from environmental fallout or fluids, unless clear evidence supports carrier responsibility.

2 Sheet metal dents, restricted to severity 1, with no paint damage or evidence of physical impact, abrasion, or forced entry, except to the left front door or as identified by specific manufacturers’ policy. 

3 Sheet metal protrusions or misalignment of panels, moldings, decals, weather stripping, emblems, etc., indicative of plant or installation problems.

4 Missing moldings, emblems, decals, etc., when there is clear evidence of no installation (i.e., holes not drilled for installation, or holes w/ no screws installed).   

5 Peeling, runs, sags, blisters, or foreign material in paint or chrome. 

6 Stress cracks in glass originating from under molding without signs of impact.

7 Minor damage, as identified by the manufacturer, to painted surfaces protected by shipping film, where the shipping film shows no obvious signs of disturbance.

8 Missing contents of sealed plant-provided loose-part packages. 

9 Incorrect parts or options claims – miss built vehicles

CONDITIONS’s NOTED BY DEALERS TO BE ASSIGNED BY CLAIMS CENTER

10 Damages noted at factory gate inspection.

11 Plant-authorized known quality problems or pattern damage (Vehicle Quality Group or divisional directives to charge plant).

12 Vehicle interior damages other than driver area, as identified by the manufacturer, unless there is clear evidence of theft / vandalism.

13 Battery charge and test / replace as a result of failure not due to carrier negligence.

GM-SPECIFIC NOTATIONS

14 Plant failure to install basic protective devices to prevent damage during the normal shipping process, for example, seat or carpet protection.

15 Port Claims by damage area/type/severity including 09-1, 12-1, 14-1, 14-2, 18-1, 25-1, 32-6, 37-1.

CHRYSLER SPECIFIC NOTATIONS

16 Panel edge chips – other than driver’s door

Note:  This document is not intended to influence the way damages are coded. It is for use by persons who are filing and adjudicating claims, not by persons who are recording damages.

3 AIAG FINISHED VEHICLE, Claim Settlement, Damage CODE SIMILARITY MATRIX

	Similar Damage Area Matrix

	 
	
	
	
	
	
	
	
	 

	Table Logic Works from Left to Right 

	Description
	Area 
	Matrix Suggestion

	Antenna/Antenna Base
	01
	
	
	
	
	
	
	 

	Battery/Box
	02
	99
	
	
	
	
	
	 

	Bumper/Cover/Ext., Front
	03
	05
	42
	86
	
	
	
	 

	Bumper/Cover/Ext., Rear
	04
	06
	86
	
	
	
	
	 

	Bumper Guard/Strip, Front
	05
	03
	42
	86
	
	
	
	 

	Bumper Guard/Strip, Rear
	06
	04
	86
	
	
	
	
	 

	Door Back Cargo-Right
	07
	52
	
	
	
	
	
	 

	Door Back Cargo- Left
	08
	52
	
	
	
	
	
	 

	Door, Right Cargo
	09
	13
	
	
	
	
	
	 

	Door, Left Front
	10
	
	
	
	
	
	
	 

	Door, Left Rear
	11
	
	
	
	
	
	
	 

	Door, Right Front
	12
	
	
	
	
	
	
	 

	Door, Right Rear
	13
	9
	
	
	
	
	
	 

	Fender, Left Front
	14
	
	
	
	
	
	
	 

	Qtr. Panel or PU Box, Left
	15
	82
	
	
	
	
	
	 

	Fender, Right Front
	16
	
	
	
	
	
	
	 

	Qtr. Panel /Pick-Up Box Right
	17
	83
	
	
	
	
	
	 

	Front Floor Mats
	18
	98
	19
	68
	
	
	
	 

	Rear Floor Mats
	19
	98
	18
	97
	
	
	
	 

	Glass Windshield
	20
	
	
	
	
	
	
	 

	Glass Rear
	21
	
	
	
	
	
	
	 

	Grille
	22
	
	
	
	
	
	
	 

	Accessory Bag/Box
	23
	55
	98
	
	
	
	
	 

	Headlight/Cover/Turn Signal
	24
	25
	
	
	
	
	
	 

	Lamps, Fog/Driving/Spot Lt.
	25
	24
	
	
	
	
	
	 

	Headliner
	26
	98
	
	
	
	
	
	 

	Hood
	27
	
	
	
	
	
	
	 

	Keys
	28
	29
	
	
	
	
	
	 

	Keyless Remote
	29
	28
	
	
	
	
	
	 

	Mirror, Outside, Left
	30
	
	
	
	
	
	
	 

	Mirror, Outside, Right
	31
	
	
	
	
	
	
	 

	Open
	32
	
	
	
	
	
	
	 

	Audio/Video Player
	33
	34
	49
	85
	
	
	
	 

	TV/DVD Screen
	34
	33
	85
	
	
	
	
	 

	Rocker Panel /Outer Sill Left
	35
	
	
	
	
	
	
	 

	Rocker Panel /Outer Sill Right
	36
	
	
	
	
	
	
	 

	Roof
	37
	53
	56
	65
	71
	
	
	 

	Running BD/Step, Left T
	38
	
	
	
	
	
	
	 

	Running BD/Step, Right T
	39
	
	
	
	
	
	
	 

	Spare Tire/Wheel
	40
	72
	73
	74
	75
	76
	77
	 

	 
	 
	78
	79
	84
	
	
	
	 

	Open
	41
	
	
	
	
	
	
	 

	Splash Panel/Spoiler Front
	42
	03
	05
	
	
	
	
	 

	Open
	43
	
	
	
	
	
	
	 

	Gas Tank
	44
	54
	
	
	
	
	
	 

	Tail Light/Hardware
	45
	
	
	
	
	
	
	 

	Open
	46
	
	
	
	
	
	
	 

	Open
	47
	
	
	
	
	
	
	 

	Trim Panel, Left Front
	48
	98
	
	
	
	
	
	 

	CD Player Separate Unit
	49
	33
	
	
	
	
	
	 

	Trim Panel, Right Front
	50
	98
	
	
	
	
	
	 

	Open
	51
	
	
	
	
	
	
	 

	Deck Lid/Tailgate/Hatchback
	52
	64
	
	
	
	
	
	 

	Sun roof/T-Top
	53
	37
	56
	
	
	
	
	 

	Undercarriage/Other
	54
	90
	91
	44
	84
	89
	
	 

	Cargo Area, Other
	55
	23
	98
	
	
	
	
	 

	Vinyl/Convertible Top/Tonneau Cover
	56
	37
	53
	
	
	
	
	 

	Wheel Covers/Cap/Rings
	57
	 23
	55
	98
	
	
	
	 

	Radio Speakers
	58
	
	
	
	
	
	
	 

	Wipers, All
	59
	
	
	
	
	
	
	 

	Special Use
	60
	
	
	
	
	
	
	 

	Box Interior, PU T
	61
	63
	
	
	
	
	
	 

	Open
	62
	
	
	
	
	
	
	 

	Rails, Truckbed/Light Bar
	63
	61
	
	
	
	
	
	 

	Deflector/Spoiler, rear
	64
	52
	
	
	
	
	
	 

	Luggage Rack /Strips/Drip Rail
	65
	37
	71
	
	
	
	
	 

	Dash/Instrument Panel
	66
	33
	34
	85
	
	
	
	 

	Cigarette Lighter/Ashtray
	67
	
	
	
	
	
	
	 

	Carpet, Front
	68
	18
	19
	98
	
	
	
	 

	Center Post, Right
	69
	
	
	
	
	
	
	 

	Center Post, Left
	70
	
	
	
	
	
	
	 

	Corner Post
	71
	
	
	
	
	
	
	 

	Left Front Tire
	72
	40
	
	
	
	
	
	 

	Left Front Wheel/Rim
	73
	40
	
	
	
	
	
	 

	Left Rear Tire
	74
	40
	
	
	
	
	
	 

	Left Rear Wheel/Rim
	75
	40
	
	
	
	
	
	 

	Right Rear Tire
	76
	40
	
	
	
	
	
	 

	Right Rear Wheel/Rim
	77
	40
	
	
	
	
	
	 

	Right Front Tire
	78
	40
	
	
	
	
	
	 

	Right Front Wheel/Rim
	79
	40
	
	
	
	
	
	 

	Cowl
	80
	
	
	
	
	
	
	 

	Gas/Cap Cover
	81
	
	
	
	
	
	
	 

	Fender, Left Rear T
	82
	 15
	
	
	
	
	
	 

	Fender, Right Rear T
	83
	17
	
	
	
	
	
	 

	Tools/Jacks/Spare-Tire Mount & Lock
	84
	
	
	
	
	
	
	 

	Communication/GPS Unit
	85
	
	
	
	
	
	
	 

	Parking Sonar System
	86
	54
	
	
	
	
	
	 

	Open
	87
	
	
	
	
	
	
	 

	Open
	88
	
	
	
	
	
	
	 

	Trailer Hitch, Wiring Harness Tow Hooks
	89
	54
	
	
	
	
	
	 

	Frame
	90
	54
	
	
	
	
	
	 

	Exhaust System
	91
	54
	
	
	
	
	
	 

	License Bracket
	92
	55
	
	
	
	
	
	 

	Steering Wheel/Airbag
	93
	98
	
	
	
	
	
	 

	Seat, Left Front
	94
	98
	
	
	
	
	
	 

	Seat, Right Front
	95
	98
	
	
	
	
	
	 

	Seat, Rear
	96
	98
	
	
	
	
	
	

	Carpet, Rear
	97
	98
	
	
	
	
	
	 

	Interior
	98
	18
	19
	23
	26
	48
	 50
	57

	 
	
	58
	68
	94
	95
	96
	97
	 

	Engine Compartment, Other
	99
	02
	 
	 
	 
	 
	 
	 


	Type

	Type
	Type
	Description
	Matrix Suggestion

	01
	Bent
	Deformed surface or part due to impact. Different from broken or dented
	02
	03
	04
	06
	07
	11
	13
	 
	 
	 
	 

	02
	Broken
	Inoperable.  Also means to separate into two or more parts as a result of impact
	03
	06
	11
	13
	 
	 
	 
	 
	 
	 
	 

	03
	Cut
	A smooth-edged serration (as if cut by a knife). Not a break, crack or tear
	02
	06
	11
	13
	 
	 
	 
	 
	 
	 
	 

	04
	Dented - Paint or Chrome damaged
	An inward depression of a painted of chrome surface with damage to the paint or chrome present
	01
	02
	03
	06
	07
	11
	13
	 
	 
	 
	 

	05
	Chipped - Does not apply to glass or panel edge
	An area missing paint caused by impact. Do not use to describe chips caused by poor panel alignment during assembly
	01
	02
	03
	04
	06
	07
	09
	11
	12
	13
	34

	06
	Cracked - Does not apply to glass
	A narrow opening of flaw as a result of impact; the pieces remain together.
	02
	02
	11
	13
	 
	 
	 
	 
	 
	 
	 

	07
	Gouged
	A groove or cavity causing damage to metal or plastic surface
	02
	03
	04
	06
	11
	13
	 
	 
	
	
	 

	08
	Missing
	Part or option is not present at time of inspection
	38
	
	 
	 
	 
	 
	 
	 
	 
	 
	 

	09
	Scuffed
	A scrape mark that does not break the surface material
	01
	02
	03
	04
	05
	06
	07
	11
	12
	13
	34

	10
	Stained or Soiled
	Discoloration of an interior surface by a foreign substance.
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	11
	Punctured
	a hole caused by being pierced
	02
	03
	06
	13
	 
	 
	 
	 
	 
	 
	 

	12
	Scratched - Does not apply to glass
	A linear mark or cut in painted or chrome surfaces.
	01
	02
	03
	04
	05
	06
	07
	09
	11
	13
	34

	13
	Torn
	Similar to cut but edges of damage area are ragged
	02
	03
	06
	11
	 
	 
	 
	 
	 
	 
	 

	14
	Dented Paint not Damaged - Paint / Chrome not damaged
	An inward depression of a painted of chrome surface with no damage to pain or chrome.
	01
	02
	03
	04
	06
	07
	11
	13
	 
	 
	 

	18
	Molding/Emblem/Weather-strip Damaged
	Damage to the molding or emblem of a specific damage area resulting from impact to that part or to a directly adjacent part.
	19
	25
	37
	38
	 
	 
	 
	 
	 
	 
	 

	19
	Molding/Emblem/Weather-strip Loose
	Loosening of the molding or emblem of a specific damage area resulting from impact to that part or an adjacent part.  Do not use to describe molding or emblems improperly installed at the assembly plant
	18
	25
	37
	38
	 
	 
	 
	 
	 
	 
	 

	20
	Glass Cracked
	Cracked as a result of impact, but pieces remain together.
	02
	21
	22
	23
	 
	 
	 
	 
	 
	 
	 

	21
	Glass Broken
	Glass has been broken as a result of impact to the glass or surrounding panel or molding
	02
	20
	22
	23
	 
	 
	 
	 
	 
	 
	 

	22
	Glass Chipped
	A small fragment of glass removed as a result of impact.
	02
	20
	21
	23
	 
	 
	 
	 
	 
	 
	 

	23
	Glass Scratched
	A narrow linear exception.
	02
	20
	21
	22
	 
	 
	 
	 
	 
	 
	 

	24
	Marker Light Damaged
	Damage to the marker light lens or bezel mounted on a specific area of the vehicle
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	25
	Decal/Paint Stripe Damaged
	Damage to a decal, wood grain transfer or paint stripe on a specific area of the automobile
	18
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	29
	Contamination, Exterior
	 
	30
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	30
	Fluid Spillage, Exterior
	Discoloration of an exterior painted or bright metal surface by a fluid substance or airborne material.
	29
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	34
	Chipped Panel Edge
	The same as chipped, but along the edge of a panel, such as a door panel.
	01
	02
	03
	04
	05
	06
	07
	09
	11
	12
	13

	36
	Incorrect Part or Option not as Invoiced
	Part is incorrect or option is incorrect.  Not considered transportation damage.
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	37
	Hardware - Damaged
	Damage type not described by other codes.  Door handles, key locks, air horns, grab handles, etc.
	18
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	38
	Hardware - Loose, Missing
	Damage type not described by other codes.  Door handles, key locks, air horns, grab handles, etc.
	19
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Please note the table logic works from the left column (or the type code) to the codes on the right. This does not work in reverse. The philosophy is damage will not cure itself in transit.

"14-1" Damage type / severity code is not interchangeable with any other code.
	Similar Damage Codes For Severity

	Description
	Severity
	Matrix Suggestion

	Damage up to an including 1" in length / diameter - less than 3 cm
	1
	2
	3
	4
	5

	 
	 
	 
	 
	 
	 

	Damage over 1" up to and including 3" in length / diameter - 3 cm up to 8 cm
	2
	1
	3
	4
	5

	 
	 
	 
	 
	 
	 

	Damage over 3" up to and including 6" in length / diameter - over 8 cm up to 15 cm
	3
	2
	4
	5
	 

	 
	 
	 
	 
	 
	 

	Damage over 6" up to and including 12" in length / diameter - over 15 cm up to 30 cm
	4
	3
	5
	
	 

	 
	 
	 
	 
	 
	 

	Damage over 12" in length / diameter - over 30 cm
	5
	4
	 
	 
	 

	 
	 
	 
	 
	 
	 

	Missing
	6
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