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A) Assign Yourself a Load
Al Y A2

Loads: Assign A4 { Back Review Load

I

©)
Lane @

Is Dedicated Truck . d "
Is Dedicated Truck Yes Is Dedicated Trucl

VIN (last 6) SCAN QR

o Equipment Car Hauler
Origln Select origin Ongla Is Dedicated .
Tt : Destinatio BNSF - Richmond, Fremon
Destination Select n Delivery Hub, Min lis- Destination Origin Fremont
airie
Destination BNSF - Richmond - T:
Equipment Car Hauler "
Equipment Equipment VIN

. £

VIN (last 6) SCAN GR

SEARCH VIN

CREATE LOAD

ADD ANOTHER VIN

Tab Assign from the Tab Bar to If you are assigned a lane, your origin and If you are not assigned a lane, you may Review the VIN just added, Tap on
assign a load to yourself. destination are pre-filled; simply select select your origin and destination, and “ADD ANOTHER VIN” to add more
equipment type and scan VIN QR code. then scan the VIN QR code or search VINs to this load.
fora VIN.

~s I /- I

Equipment G er
Origin Fremont Factory Is Dedicated Yes
Truck
Destination BlSReRichmaencs Origin
Destination BNSF - Richn
Equipment Car Hauler VIN
VIN
Is Dedicated Truck Yes

VIN (last 6) SCAN GR

SEARCH VIN

REVIEW LOAD

CREATE LOAD

ADD ANOTHER VIN

If you choose to add another VIN, the Confirm the VINs displayed on the screen
app will display this screen. Now, you and delete any incorrect ones. Then tap
can choose to search/scan another VIN, on “CREATE LOAD” to create a load. You
or, if you are done adding VINs, you can find the load created in the ”"Current”
can review your load by tapping on tab.

“REVIEW LOAD”.
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Edit Your Load

More
4 EE
=] Erl
EDIT LOAD DRIVER QR
MY SHIFTS ACTIVITY LOG
FAQ APP OVERVIEW
USER PROFILE SETTINGS

To edit a load that you just created,
tap on “EDIT LOAD” from the More
screen.

C) Pick Up Your Load
s (0)(2 O C3

Load ID: 496049

Cars ETA: 10/01/2019

Load ID: 496038

Cars: 1 Pickup: 09/29/2019 To Pick Up

Tap on “Current” from the Tab Bar
and select the load to pick up/drop
off your current load. Tap on the
refresh icon or drag the page down
to refresh load information and the
search icon to search fora VIN or a

load.

Load ID: 496080

Fremont Factory
Cars: 1 Pickup: 09/11/2019 [ Ediit

emont Factory: We must ensure that e e
arrives to its final destinat tory condition,

B 2 B 3 < i i

Load ID 49608C

Origin Fremont Factory

Destination

VIN

VIN SYJ3EIEA 138040

D ——

UPDATE LOAD

ADD ANOTHER VIN

e ————

{ Loads: Edit Edit Load

Load ID 496080
Origin remont Factory

Destination

VIN Gast )
SEARCH VIN

Select the load you would like to
edit.

Load #549843 To Pick Up

BNSF - Richmond: **Please NOTE** Drop is at JP Lot
980 Hensley St - NOT main lot ** Please talk to

Dispatch on where these units are being dropped at
Richmond. BNSF-AL drops at East Side of yard/ BN

Email Bill of Lading
Load Details

Fremont Factory to BNSF - Richmond -

Tank Lot

5YJ3EIEBIJF131620
o OF  Model 3

Tap on "ADD ANOTHER VIN" to scan

and add more VINs. Tap on “UPDATE

LOAD” when you are finished
updating a load.

5YJ3EIEB2JF143694
Status
Origin Fremont Factory
Destination Lathrop Hub - DO NOT USE
Required o
Delivery Date 09/16/2019
Delivery Status Not St

=
DAMAGES

Tap on the VIN to see vehicle details
(C3).

Above ”Vehicle Details” screen will show
when you tap on a VIN/model/Tesla logo

in your load. Tap on the horn icon to

either honk horn, flash headlights, and
view the map to easily find the car. You

can also view and report damage by
tapping the “DAMAGES” icon.

While adding VINs, you can always tap
on “REVIEW LOAD” to review and
update the load.

Inspect Damages and Input ETA
5 . T

Load #549843 [ To Pick Up|

BNSF - Richmond: **Please NOTE** Drop is at JP Lot
980 Hensley St - NOT main lot ** Please talk to

Dispatch on where these units are being dropped at
Richmond. BNSF-AL drops at East Side of yard/ BN.

Email Bill of Lading
Load Details

Fremont Factory to BNSF - Richmond -
Tank Lot

5YJ3EIEB1JF131620
oty Model 3

Tap on “VERIFY” to verify that the VIN
you are picking up is indeed the VIN
assigned to you. You will also be able
to report damage in this process.
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C) Pick Up Your Load - Inspect Damages and Input ETA
C5 KR Cé C7 c8

Verify vehicle by scanning the QR Is there any damage to the vehicle?
code (if unavailable, take a photo of
the VIN plate)

S5YJ3EIEB7JF144128 S5YJ3EIEA3JF137135
Model 3, Pearl White Multi-Coat Model 3, Solid Black

VIN PLATE
PHOTO

D

SCAN QR
——————

When you tap on “VERIFY” from C2, Tap on “DAMAGES” to report
you will be directed to this screen if damages or tap on “DONE” to
you were assigned a load. If you built a indicate no damage.

load yourself through the “Assign”
tab, C4 will be skipped and you will
see C5 directly because you have
already scanned the car.

SYJ3EIEAOQJF125797

No Damages reported

REPORT DAMAGE

You will first be shown any damage
previously reported for that VIN.
Please still report any damage you
see. Tap on “REPORT DAMAGE” to
add a new damage.

If you are reporting damage, select
the location of the damage and then
input area, type, and severity of the
damage.

co RENEEEEE o [ c11 RN P

5YJ3EIEB2JF144957

Location

Warm Springs Offsite
Load ID 592033
Area
Area Select 26 - Headliner
Type
Type Select 02 - Broken
Severity
Severity Select 02 - Damage over 1inch up to and
including 3 inches in length,
diameter - 2.5 cm up to 7.5 cm
Location Fremont Factory Load ID
592033
Status
Notes On Driver Pick-Up

Reported By

Driver

Pictures

REPORT DAMAGE

You will be asked to specify the Once you tap “DONE” on the previous
area, type, and severity of the screen, you can review the damage
damage and attach photo(s) to this details. Tap on “REPORT DAMAGE” to
damage report. report additional damage.

For damage status - you will see “On
Driver Pick-Up” if you report damage
when ”Verifying” the VIN; you will see
“Before Driver Pick-up” if you report
damage by tapping on the VIN.

Is there any damage to the vehicle?

| ——
Tesla Logistics
After tapping DONE, you will be liable
for any unreported damage. Are you
done reporting damage?

No Yes

5YJSAIH27FFP72961
Model S, Steel Grey Exterior Color

Please REPORT DAMAGES on this VIN
before departure.

After tapping DONE, you will be liable for any
unreported damage.

REPORT DAMAGES

Load #549843 [ To Pick Up |

BNSF - Richmond: **Please NOTE** Drop is at JP Lot
980 Hensley St - NOT main lot ** Please talk to
Dispatch on where these units are being dropped at
Richmond. BNSF-AL drops at East Side of yard/ BN..
more

Email Bill of Lading
Load Details

Fremont Factory to BNSF - Richmond -
Tank Lot

5YJ3EIEB1JF131620
Model 3

ol

1vehicle selected
—— T

BEGIN DEPARTURE

When you reporting damage or if
When you tap “DONE”, you will be
asked to confirm that you are not
missing any more damage and will
be liable for any unreported
damages.

Now that you’ve inspected the vehicle, you
are ready to depart. Tap on "BEGIN
DEPARTURE". You will be asked to provide
an ETA to your destination. If you have
multiple drop-off destinations, you will be
asked for multiple ETAs.
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D1

(&)
Update ETA

When will you be arriving at NA-US-
CA-TA1-Fremont Delivery Hub?

Must be prior to September 30.

Arrival Date 9/30/2020

Time Window 8 AM-T11AM

The Estimated Time of Arrival (ETA) is at the
destination time zone. If you prefer a different
time window, please select another day. Tesla
does not receive any vehicles outside of these
time windows.

CANCEL UPDATE

Indicate your drop-off ETA (date
and time window). Some locations
may have date and time. If your ETA
is later than the need-by date
specified, you will be prompted to
provide a reason.

Cl4
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C) Pick Up Your Load - Inspect Damages and Input ETA

Signature

Driver

- DE

Tshared Driver

Type name here
Location Rep Not present
clear
MO
Type name here

Ready to go!

DEPART

After providing your ETA, tap on
“DEPART” (you will see check
boxes if you have multiple VINs in
this load).

C 1 5 Loads: Current O Q
Up 12/4/2019 0PM

L 1549843
BNSF - Richmond - Tank Lot
Cars: 1 ETA: 12/04/2019

Load ID: 549828

Fremont Factory
© Lathrop Hub - DO NOT USE

Cars: 1

Pickup: 12/03/2019

SQL seeding script fo
gistic Mobile Apps

esting the
and Ar
Warm Springs Offsite
© Fremont Delivery Hub

Cars: 1 Pickup: 12/03/2019

Load ID: 549808

EU BE ICO FTZ Zeebrugge

EU NL Koopman Terminal Amsterdam

sQ g script for testing the
gistic Mobile Apps.

Cars: 1 Pickup: 12/03/2019

Eramant Eactar
2
'] F

Current

After you depart your load, you will
be able to see it in the “Current”
tab with the “To Drop Off” tag.

D) Update ETA During Transit

'S

Loads: Current 9

Load ID: 499482

ETA: 09/26/2019

Cars: 1

remont Factory

Cars: 1 Pickup: 09/26/2019

To Pick Up
Load ID: 499481
Fremont Factory

Cars: 1 Pickup: 09/25/2019

ont Factory: W
to its fin

Load ID: 499467

tory

Cars: 1 Pickup: 09/25/2019

Warrr

Cars: 1 Pickup: 09/25/2019

Load ID: 499454

Tap on ‘Current’ from the Tab Bar to pick

your in-transit load, marked with “To
Drop Off”.

N o EE—

Load #549843

BNSF - Richmond: **Please NOTE*
980 Hensley St - NOT main lot
Dispatch on where these units are being dropped at
Richmond. BNSF-AL drops at East Side of yard/ BN,

more

Drop is at JP Lot
** Please talk to

ETA Dec 4th, 3:28 PM

Pacific Standard Time

Email Bill of Lading...

Load Details

Fremont Factory to BNSF - Richmond -
Tank Lot

5YJ3EIEBIJF131620

ol

1 vehicle selected

DROP OFF LOAD

Tap on the ETA you provided and

then follow C9 to update your ETA.

Don’t forget to save at the end.

5L
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Loads: Current O Q

Load ID: 499482

Fremont Factory

Cars: 1 ETA: 09/26/2019

Fremont Factory

Cars: 1 Pickup: 09/26/2019 To Pick Up
Load ID: 499481
Cars: 1 Pickup: 09/25/2019 To Pick Up

ont Facto
to its fin

arriv N, o,

Load ID: 499467

Cars: 1 Pickup: 09/25/2019

3 script for testing t
Apk

Springs Offsit

Cars: 1 Pickup: 09/25/2019

Load ID: 499454

Select the load to drop off from
"Current”. For loads that have
multiple legs, the loads will remain
in “Current” tab until all legs are
dropped off. Tap on the location to
see details about that location, e.g.
street address and contact
information.

(2]

During hours - |

Drop-Off Type choose to wait

| am delivering during business hours and |
choose to wait to complete the receipt process
with a Tesla representative.

Signature

Driver

Location Rep

( A Location Rep Signature is required, tap ‘Refresh’ to view the,
on Rep's Signature.

( QEFRESH )

Ready to go!

CANCEL DROP OFF

If you choose “During hours — |
choose to wait”, you will need a
Location Rep signature in addition
to your own before you can Drop-
Off. The Location Rep will sign on
their device. Hit ‘Refresh’ to refresh
the screen to see their signature.

T=5SLnmA
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E) Drop Off Your Load

- P -

Load #549843

BNSF - Richmond: **Please NOTE** Drop is at JP Lot
980 Hensley St - NOT main lot ** Please talk to
Dispatch on where these units are being dropped at
Richmond. BNSF-AL drops at East Side of yard/ BN,
more

ETA Dec 4th, 3:28 PM
Pacific Standard Time

Email Bill of Lading

Load Details

Fremont Factory to BNSF - Richmond -
Tank Lot

- SYJ3EIEB1JF131620

m Model 3

1vehicle selected

DROP OFF LOAD

Drop-Off Type Select

Ready to go!

E4

Drop-Off Type Cancel

am delivering vehicles at a Port or at a Rail
Yard location.

After unloading, select the VINs you
just delivered and tap “DROP OFF
LOAD".

You will be asked to indicate your
drop-off type.

After selecting the drop-off type
that applies to you, tap “DROP
OFF”.




T=5Lnm

TESLA LOGISTICS APP
FEATURE HIGHLIGHTS

F) Driver QR Code

F1

iR

EDIT LOAD

)

MY SHIFTS

IS

b
)

DO

USER PROFILE

More Q

[E[E
[

DRIVER QR

—
=7

ACTIVITY LOG

1=

APP OVERVIEW

@{i}

SETTINGS

Select “More” from the Tab Bar
and tap on “DRIVER QR”.

- P

Tauto Driver (Driver)

Please display at gate and inspection

&];
r
[=]

(Driver ID:17332)

Display your unique driver QR code
to the security person at gate.

G) Set Language Preference

:@j\

EDIT LOAD

it

MY SHIFTS

IS

3
o

DO

USER PROFILE

1IN G
==

[l

DRIVER QR

=
=

ACTIVITY LOG

1

APP OVERVIEW

@é}

SETTINGS

Version

< More Settings
3109.2875
Environment DEV
LOGOUT

Language

Select “More” from the Tab Bar
and tap on “SETTINGS”.

Tap on the current language to see
the list of available languages.

T

5L



H) Email BOL
H1 P . P

Enter ETA for all Destinations
before Departing.

uPDME ETA

Load ID:
534770

Comment
BNSF - f
Hensley St
where thes ing ¢ Ri

AT FhrAne Ak Fack Sirim of varet! ANSE-L DO st At W

SELECT ALL

Fremont Factory to BNSF - Richmond - Tank Lot

SYJ3EIEB1JF147087
Model 3

SYJ3EIEB2JF147101
Model 3

5SYJ3EIEB3JF109960
Model 3

Select the load you want to send
BOL for in “Current” or “History”

tab, click on “EMAIL BOL” to send
it.

1) Driver Profile

1 Y 2 P ERCN = 4

¢ ==
= oY
EDIT LOAD DRIVER GR

MY SHIFTS ACTIVITY LOG

)
2

APP OVERVIEW

@{é‘r

USER PROFILE, SETTINGS

View and edit your driver profile in
the “USER PROFILE” page under
“More”.

T=5SLnmA
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Load ID 499587

Recipient

er@gmail.com

Send Copy
to Carrier

Carrier

You may opt to send a copy to your
carrier in addition to yourself.

Account t.shared.driver@gmail.com

Role Driver

Update Driver's License

Carrier Tesla Transport Internal

Equipment Select

Max Number of
Model 3's per Load

SAVE

Select

Account t.shared.driver@gmail.com

Role Driver

Update Driver's License.

Carrier Tesla Transport Internal

Equipment Select

Max Number of
Model 3's per Load

SAVE

Select

Driver’s License
Please enter your Driver’s license.

Californig= o veomse

Update info like your carrier
company, license information,
equipment type, max load weight,
etc. as needed.

Tap the “Update Driver’s License”
link to update your license
information.

T=5Lnmn

You can view your current license
information in the system and input
your updated license information.

8
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J) My Shifts
n [N 2 13

NOVEMBER

a
Q41

7
@ E[= 26 | on00 - 13:00
[=] el MON N Local shuttles
EDIT LOAD DRIVER QR
27 | ono0 - 13:00 New Monday, June 3
TWE | socal
Note: Drive around the back to enter.
28 Your Weekly Shifts Updated
MY SHIFTS ACTIVITY LOG s | 21:00 - 07:00 (+1 Day) Tap to see your updated shifts
Mountain West
e
29 o
THU Tomorrow's Shift (10/25)
Local Shuttle: 1:00 - 13:00
FAG APP OVERVIEW Comment: Drive around the back to enter.
30 | on00 - 13:00 New

FRI

2 &

USER PROFILE SETTINGS 1 01:00 - 13:00 (PST) New

SAT

Mountain West

Mountain West

2 01:00 - 13:00 (PST)
SoCal
Note: Drive around the back to enter.

swipe ) ope
T ipe up to open

Your shifts assigned by your carrier You will be able your shifts with with, Any update in your shift assignment
will show up in MY SHIFTS”. region, and notes from your will be notified to you via pop-up
scheduler. You will see a “New” flag if notification on your phone.

any of your shifts has been updated
since the last time you saw it.



