Jesse Higley

B jesse_higley@outlook.com {\(719)*321*9541 @ jessephigley.com

Professional dancer and customer service representative looking to find a flexible part time position to
support myself while I audition and pursue my career in dance. With nearly 2 years in the YMCA and
other similar customer service positions, I am well versed in membership sales and systems. I strive to

foster positivity and community with every interaction, supporting the Y’s overarching mission.

Experience

Education

® YMCA of the Pikes Peak Region - Member Services Consultant,
Birthday Party Coordinator

First face people see at the front desk at Cottonwood Creek Recreation Center
Create memberships, take phone calls, give tours to prospective members,
assist with any and all questions

Track monthly membership sales and donations for the center

As party coordinator; organized dates, booking, coordinated with customers,
supplies inventory, and coordinate with staff for set-up

® Oklahoma City University - Gold Star Ambassador

Facilitate campus tours to prospective students and their families
Assemble admissions packets and miscellaneous mail

Audit prospective students’ files to ensure accurate information

Answer and transfer phone calls, deliver mail, miscellaneous business tasks

® Lyric Theater of Oklahoma - Scenic Painter

’

Painted set pieces and props for Sound of Music, The Prom, and Ain’t Misbehavin
Shared space with carpenters and welders; teamwork skills

© Fluid Dance Competition and Convention - Fluid Force Assistant

Omaha, Seattle, Minneapolis, and Denver Competition Weekends
Assisted Teachers during convention classes

o Ballet, Musical Theater, Hip Hop, Jazz, Contemporary/Lyrical
Facilitated backstage traffic during competition
Presented competition awards
Merchandise, Social Media, Strike, and miscellaneous Business tasks

Oklahoma City University
» Bachelor of Performing Arts - Dance Performance
» GPA:3.90

® Air Academy High School

Skills

2022, 2024-2026

2023

2023

2019

2024

2020

Creative, Organized, and Reliable

Written and Verbal Communication
CPR, AED, Oxygen, and First Aid Certified



