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Health, Wellbeing & Support Needs Policy
Purpose
This policy sets out Abbeyfield Dulwich Society Limited (The) approach to supporting the health, wellbeing, and support needs of residents throughout their occupancy. It ensures residents receive person-centered support that enables safe, independent living in line with Abbeyfield’s values.
Scope
This policy applies to all Abbeyfield Dulwich Society Limited (The) residents and involves all staff, volunteers, family members, and external care providers involved in delivering or coordinating support.
Assessment and Review of Support Needs
Support needs will be identified during the application process using the resident assessment forms, GP health information, and personal risk screening. These needs will be reviewed periodically, typically at least once a year or upon a change in circumstances, using tenancy review meetings and wellbeing check-ins.
Roles and Responsibilities
Staff: Responsible for recording support needs, escalating health concerns, and facilitating external support.
External Carers and Health Professionals: Deliver clinical or care support as agreed with the resident.
Family and Representatives: May support residents with consent and participate in reviews when appropriate.
Residents: Encouraged to express their needs, preferences, and concerns at any time.
Medication Support
Abbeyfield promotes self-management of medication where safe and appropriate. Staff are not responsible for administering medication but may provide reminders or support agreed under a care plan. Any concerns about medication adherence will be documented and, if necessary, escalated to a healthcare provider.
Support Plans and Risk Management
Each resident will have a support and risk overview that is proportionate to their needs. Plans will be updated following assessments, incidents, or significant changes. Staff should use approved templates to document conversations, plans, or referrals. Safeguarding concerns will be addressed in line with the society’s Safeguarding Policy.
Confidentiality and Consent
Personal information about support needs will be handled in accordance with the Data Protection Policy. Residents will be asked for consent before information is shared with family or professionals, unless there is a safeguarding or legal obligation.
Training and Supervision
Staff will receive induction and refresher training on person-centered support, mental capacity, safeguarding, and communicating with residents. Managers will supervise adherence to this policy through routine reviews and feedback.
Review
This policy will be reviewed annually or sooner if there are legal, regulatory, or operational changes requiring updates.
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