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Rent and Charges Policy
1. Introduction and Scope
This policy sets out the Abbeyfield Dulwich Society Limited (The) approach to setting, reviewing, and communicating rents and associated charges for residents. It applies to all societies, whether constituted as a Charitable Incorporated Organisation (CIO), Community Benefit Society (CBS), or registered charity.
2. Purpose
To ensure rents and charges are fair, transparent, and set at a level that balances resident affordability with the society’s charitable viability.
3. Policy Principles
· Rents will be reviewed annually and set in line with the society’s governing principles, housing legislation, and regulatory expectations.
· The society is committed to openness in the way it sets and communicates all housing-related charges.
4. Components of Rent and Charges
Resident charges will normally include:
· Core Rent: linked to property costs such as maintenance, repairs, and loan servicing.
· Service Charges: divided into eligible and ineligible categories based on Housing Benefit rules. These may include utility costs, communal services, and support functions.
· Other Charges: such as meals, Council Tax, and personal services where applicable.
5. Rent Reviews and Increases
· Rents are normally reviewed annually with reference to inflation, market comparisons, and operating costs.
· Any changes will be communicated clearly in writing with a minimum of 28 days’ notice.
6. Affordability and Support
The society is committed to keeping rents affordable. Residents will be signposted to relevant benefits or support if affordability is an issue. Where applicable, the society will support Housing Benefit applications.
7. Governance and Oversight
· Rent-setting decisions are overseen by the Board of Trustees.
· A transparent audit trail will be maintained to support the rationale for changes.
· The society’s rent policy aligns with relevant regulatory standards including the Regulator of Social Housing’s value for money principles.
8. Policy Review
This policy will be reviewed annually or sooner if there is a significant change in legislation, housing regulations, or the society’s operational environment.
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