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Volunteer & Trustee Policy – Short-Form
1. Purpose
Volunteers and trustees are vital to the Abbeyfield Dulwich Society (The) work with older people. This policy sets out how we support and involve them fairly and respectfully.
2. Volunteer Roles
Trustees govern the society and oversee compliance and direction. Depending on the legal form of the society:

As a registered charity, trustees must meet Charity Commission eligibility rules.

Trustees are offered induction, information, and support appropriate to their role.
3. Expectations
Volunteers agree to:
· Act respectfully and safely
· Maintain confidentiality
· Attend agreed sessions or activities reliably
· Follow safeguarding and GDPR guidance
4. Our Commitment
We will:
· Reimburse reasonable expenses
· Provide a named contact for support
· Include volunteers in our insurance cover
· Provide basic induction and policy access
5. Recruitment and Induction
New volunteers and trustees will be given a short induction, including essential information about health and safety, safeguarding, and their role.
6. Review
This policy is reviewed annually by the house committee.
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