
Frost Tender 
"Perennials"

Bare Root Select Trees
Annuals, 

Houseplants, & 
Vegetables

Animals
Weather / "Acts 

of God"

Oleander Ocotillo Pinion Pine All

Lantana Oneseed Juniper

Spruce (planted 
below 5000ft)

Japanese Maple

All commercial account purchases excluded from warranty

*Exclusions*

Damage from 
Deer, Javelina, or 

other animals 
are beyond our 

control

Damage from 
wind, hail, and 

drought are 
beyond our 

control 
Inadequate 

watering during 
drought or 

extreme heat

Bare Root 
Ocotillo are like 
tossing a coin, 
50/50 success 

rate

These plants 
have specific 
temperature 

requirements, 
and can die 

easily outside of 
their comfort 

zone

50% survival rate 
in this region. 

Prefer Phoenix 
temperatures

Bring your RECEIPT and PLANT to honor warranty

One-Year Plant Guarantee
Homeowner Warranty
Trees, Shrubs, or Perennials

All warranty/guarantees will be issued as STORE CREDIT


