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Important Notice: Upcoming Changes to Internet & TV Services 

 

If you are currently experiencing an outage with your cable TV or internet service, please follow 

these steps: 

1. Contact Breezeline Support Immediately at (888) 752-4222. Support is available 24/7 in 

both English and Spanish. 

2. Call as soon as possible, the earlier you call, the sooner you’ll be placed in the support 

queue. 

3. Check for reported outages in your area here: Breezeline Outage Map 

 

Change Coming Soon: The building’s bulk service agreement with Breezeline, which currently 

provides basic cable TV and 200 Mbps internet, will officially end on October 15, 2025. 

 

What Means for You: Starting October 16, 2025, each resident will be responsible for setting 

up and paying for their own cable TV and internet services. To avoid any service interruption, we 

strongly recommend that you begin exploring your options now and schedule new service to 

begin by October 15 or 16. 

You have full flexibility to choose the provider that best meets your needs and budget. 

 

Provider Options: 

 

Breezeline 

If you plan to continue with Breezeline: 

• Contact them directly to set up your individual account. 

• Breezeline offers a range of internet speeds and bundled TV packages. 

• Note: Basic cable TV is not available as a standalone service, it must be bundled with 

internet. 

• More info: Breezeline Plans 

 

Returning Breezeline Equipment 

If you’re currently using Breezeline equipment (e.g., modem or cable box), you may be required 

to return it when your service ends. 

Return instructions: Equipment Return Portal 

 

*To explore and compare all available providers in our area, visit: Find Providers Near You 

 

New Option: Google Fiber Now Available 

We’re pleased to announce that, as of June 4, 2025, the Board of Directors has signed a Right of 

Entry agreement with Google Fiber. 

Google Fiber will be an option in the building, offering fast and reliable internet service with 

speeds up to 1 Gigabit (1G). 

Note that Google Fiber does not offer cable TV services, only the internet. 

To learn more or check availability, visit: Google Fiber 

 

 

  

 

https://outage.my.breezeline.com/zip/33154
https://www.inmyarea.com/provider/breezeline
https://support.breezeline.com/account/equipment-return-portal/p16
https://www.inmyarea.com/internet/33154/providers
https://fiber.google.com/


 

About Google Fiber: 

 

 

Miami Powerhouse Management 

1000 5th Street, Miami Beach, Florida Suite 218 33139 

Phone: 305-602-0244 - Email: Help@Miamiphm.com 

Hours Monday - Friday: 9am - 5pm 

 


