
These terms and conditions are applicable to you upon your accessing our website and/
or purchasing products from us.

Limitation of Liability
Largest Lashes™ shall not be liable for any special or consequential damages that 
result from the use of, or the inability to use, the materials sold on our website or the 
performance of the products, even if Largest Lashes™ has been advised of the 
possibility of such damages. Applicable law may not allow the limitation of exclusion of 
liability or incidental or consequential damages, so the above limitation or exclusion may 
not apply to you.
 
Indemnification
You agree to indemnify, defend, and hold harmless Largest Lashes™, its officers, 
directors, employees, agents, licensors and suppliers (collectively the "Service 
Providers") from and against all losses, expenses, damages and costs, including 
reasonable attorneys' fees, resulting from any violation of these terms and conditions or 
any activity related to your account (including negligent or wrongful conduct) by you or 
any other person accessing our website using your internet account.
 
Professional Use
Our products are for professional use only and are to be used by licensed beauty 
professionals.  It is your responsibility to know your state’s laws regarding lash lifts and 
all beauty services, and whether or not you are practicing within the scope of your 
license. 

Shipping Policy
You are responsible for providing a correct shipping address to us.  In the event that we 
ship to the address provided by you and your package is lost or stolen, we are not 
responsible for replacing it.  All packages are shipped with tracking information and 
delivery confirmation, which will be provided to you at the time your package is shipped.

Damages and issues  
Please inspect your order upon receipt and contact us immediately if the item is 
defective, damaged or if you receive the wrong item, so that we can evaluate the issue 
and make it right.

International Customers
Any import duties or other customs related taxes are not included in the product or 
shipping charges. Largest Lashes™ is not responsible for these charges.  You as the 
buyer are responsible. For more information, please contact your country's authority to 
educate yourself about any charges.
 
Return/Exchange Policy
Products ordered may be returned or exchanged provided we receive them in unused, 
unopened and new condition within 30 days of your receiving the order.  You must notify 



us of your intent to return or exchange any item. Your account will be credited for the full 
amount minus a 20% re-stocking fee and any shipping and handling charges.
 
Shipping Costs for Returns
If you wish to return or exchange any products, you must contact us for a return 
authorization number before you send the products back. You will be responsible for the 
shipping and handling costs of returning products to us for any reason.  Ensure the 
items returned are properly packaged and shipped. We are not responsible for any 
products returned that are lost or damaged in transit. It is recommended you use a 
shipping method that is insured and can be tracked. If the above procedure has not 
been followed correctly, we reserve the right to not process the return.
 
Contact Us
If you have questions regarding these terms and conditions, please contact customer 
service using the form on our contact page. Thank you. Your business is appreciated.

Contact Information
Trade name: Largest Lashes
Phone number: 5099518421
customerservice@largestlashes.com
922 S. Cowley, Suite 4, Spokane, WA 99202
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