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Allstate Transmission & Automotive Recycled / Used Part Warranty

Covered Components:

Engine: Coverage applies to internal components of gasoline or diesel engines, including pistons, crankshaft, bearings, connecting rods,
camshaft, valves, oil pump, push rods, and rocker arms. The engine block and cylinder heads are covered only if damaged by a covered
component.

Seals & Gaskets: Seals and gaskets are covered only if specifically itemized on your repair order with the engine or transmission assembly. Oil
leaks from non-itemized seals or gaskets are not covered.

Transmission: Coverage is limited to defects within the transmission case/bellhousing and internal components unless specifically excluded
below.

What is NOT Covered:

● Transmission: Excludes the transmission oil cooler, cooler lines, shifter mechanisms, external switches, sensors, solenoids, filters,
seals, or fluid leaks (unless itemized on the repair order). Programming, quick-learning, and coding of the transmission control module
are excluded. Electronic valve bodies and transmission control modules are not covered unless replaced with the used transmission.

● Engine: Coverage is limited to the engine block and cylinder head. Exclusions include all external components, such as alternators,
starters, water pumps, fuel injectors, turbochargers, sensors, belts, and hoses. Labor costs, consumables, improper installation, neglect,
abuse, pre-existing conditions, non-engine-related issues, environmental damage, aftermarket modifications, and normal wear and tear
are also excluded. Proper installation by a qualified professional and adherence to the recommended maintenance schedule using
correct fluids are required to maintain coverage.

● Seals, Gaskets, and Fluids: Seals, gaskets, and fluids are excluded from coverage. If replacement of seals, gaskets, or fluids is
necessary during diagnosis, inspection, or any warranty repair, these costs are the sole responsibility of the customer.

Maintenance Requirements:

1. Oil Changes: Oil must be changed every 5,000 miles or 6 months, whichever comes first, after the initial oil change. This must be
performed at a commercial lubrication facility. Transmission fluid must be serviced per OEM guidelines at the proper mileage intervals.

2. Authorized Maintenance: Maintenance cannot be performed by the purchaser or at a facility owned or operated by the purchaser.
Records must be issued by a commercial facility, electronically generated, include details of the service (mileage, date, VIN, year, make,
model), and indicate oil brand and type used. Handwritten records are not accepted.

3. Documentation: Maintenance records must meet these standards to be accepted in the event of a warranty claim.

Exclusions:

This warranty does not cover:

● Damage resulting from abuse, negligence, freezing, overheating, insufficient coolant or fluid levels, improper load capacity or towing,
contaminated fluids, and acts of God.

● Excessive oil consumption, diminished performance, or damage due to non-covered component failure.
● Diagnostic fees, if necessary, are not covered by this warranty.
● Incidental or consequential damages, including storage fees, rental cars, medical expenses, towing, and freight charges.
● Vehicles with non-functioning odometers, diesel engines manufactured before 1990, rotary engines, unapproved modifications, or those

used for commercial purposes.
● Leaking seals or gaskets not itemized on the final repair invoice.

This is a local warranty only and applies exclusively to repairs completed at Allstate Transmission & Automotive. Claims outside of the local area
are not covered.
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Limitations and Customer Obligations:

1. Initial Service: Change engine oil and filter, and transmission oil and filter within the first 1,500 miles after installation. Subsequent oil
changes must occur within 500 miles of the recommended schedule per the owner’s manual.

2. Engine Coolant: Service coolant at intervals outlined in the owner’s manual.
3. Operating Conditions: Warranty coverage is void if the vehicle operates with low or no coolant or oil.
4. Terms and Conditions: Coverage applies only to manufacturing defects in specified components and does not include external

accessory parts. Hybrid or electric assemblies in hybrid vehicles are excluded.

Additional Terms:

● Non-Refundable Deposits: All deposits are non-refundable.
● Inspection Requirement: Warranty activation requires a recheck inspection within 30 days of pick-up.
● Warranty Activation: The engine must be driven, and the warranty activated within 30 business days or 1,500 miles, whichever comes

first. Failure to activate the warranty will void coverage.
● Authorization Requirement: Any disassembly or repairs without written authorization from Allstate Transmission & Automotive will void

the warranty.
● Appearance: No warranty or guarantee is made toward the appearance of any parts.
● Non-Transferability: This warranty is non-transferable and valid only for the original purchaser.

Binding Arbitration Clause

In the event of any dispute or claim arising from or related to this warranty, both parties agree to resolve the matter through binding arbitration
rather than through litigation in any court. This arbitration shall be conducted in accordance with the rules of the American Arbitration Association
(AAA). The arbitration decision will be final and binding on all parties involved, and judgment on the arbitration award may be entered in any court
having jurisdiction. By accepting this warranty, the customer agrees to waive the right to a trial by jury or to participate in a class action.

By signing your repair order or invoice, you acknowledge and accept the terms and conditions of this warranty, including the binding arbitration
clause.


