RETURN/REFUND Policy

There will be absolutely no refunds/returns accepted. We will however Exchange your item
within 14 days from the date of purchase if for some reason the item is the wrong size or
damaged. In addition, exchanges may also be provisional which means the merchant (Pink
Diva Enterprises LLC/ThePinkDiva.com) may deny an exchange if for some reason the
merchandise does not come back in the condition it left our warehouse which would make it
non-resellable.

Please direct any questions and/or concerns to the PDE Customer Care Team
PinkDiva@thepinkdiva.com

Text or Call 302.364.5566, Monday-Friday 11am-7pm EST

Thank you for Shopping with Us!
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