The WSIB’s online services for
people with claims

The WSIB’s online services are available 24/7, whenever you need them at
wsib.ca/onlineservices. They’re quick and can help you save time.

Report an injury, illness or exposure incident

You can report your injury, illness or exposure incident online through the WSIB website. Visit
wsib.ca/report to find the right online service for you.

Make a claim for noise-induced hearing loss

Use our online form to make a claim for noise-induced hearing loss. This form makes submitting
your claim simple and straightforward and will let us gather all the information we need from the
start.

View claim information and send messages

Sign up to view claim information like your:
e Claim status details
e Latest payments
e Wage-loss benefits — amount, decision status, date

You can also:
e Upload documents and review the documents you’ve submitted within the service

e Send messages securely

You will need your claim number and personal identification number to sign up. If you do not
have your personal identification number, you should call the WSIB at 1-800-387-0750.
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Add direct deposit information

Enter your banking information in your online services profile to have your loss-of-earnings
benefits deposited right into your bank account.

Apply for clothing allowance

If you wear or use a device (e.g., a brace, wheelchair or prosthesis) because of a work-related
injury, you may be eligible for a clothing allowance.
e The WSIB pays the allowance yearly to repair or replace clothing damaged by a device
e You can apply for the allowance after you have worn your device for a full year from the
date you first received you non-economic loss or permanent disability benefit

To apply for a clothing allowance online, you’ll need to provide your last name, claim number
and date of birth.

Submit return-to-work expenses

You can submit travel and other related expenses online in one step with a click of a button.
You'll need to provide your last name, claim number and date of birth. You don’t need to submit
your receipts, but you should keep them for your records. You may need to provide them to the

WSIB in the future.

After you’ve submitted your expenses, you can print or save a copy of your expense form.

Learn more at wsib.ca/onlineservices
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