Complaint Form S CREDIT UNION

Contact Infcrmation y gy

Name [IEdward Noble

\aling Address _

CityTown LLoydminster Province oK Pustal Code SS9V OX7

Home Phone _ Work Phone Emal

CreaitUnion Information

Name of creditunion  Synergy Credit Union Ltd Branch Lloydminsler Brancn

Complaint Information

Your complaint concerns Account v Loanor Mortgage
Debil Card v Quality of Service
Privacy Other (piease specify)

Your account number (7 applicable)

Details about your complaint

Prowide a bnef description of your complaint. Wnite down the events leading to it in the order n which they happened
nclude speaific dates times, individuals you dealt with and the aclions you took (4ttach additional sheefs as required

This complaint is in regards to the treatment of a fellow member of Synergy Credit Union.

* The credit union’s ongoing threal against this member of commencing foreclosure (of their non delinquent mortgage)

and the fact of the credit union's looming closure of their membership and bank account.

* My concern is the credit union has not followed their own policy and procedures in regarding

a members mortgage renewal. | believe what has transpired may have been in violation

>f the mortgage adminrstration acl interest act and morigage compliance requirements by iaw

| feel the credit union has nol represented it's members (of approx 28, 000} besl mleresls and haQ

operated unethically in this case

* July 4th, 2016 | spoke to the Vice Presrdent of lhe board with Synergy Credit Umon

. o~

abo' t my conce 2MS with how this member IS berng dealt with, one fact being no morlqaoe dlsdocuc

doc imentation has been received to dato L ater that day. Glen Slanq called and aver the twenty-five

mrnule Jmussror | advised hrm of the facl no paperwork has been senl o date. Glen Stang stated




L 74

Please attach copies of your account statements and/or financial agreement (il apphcable) and any copi
correspondence or other material that may be of assistance  Please remember - you should not submit

5o

onamals if you are filing a complamt

Whatwould you hike 1o see done? What 1s your proposed solution?

he would lake it upnn humself (o follow up with that. Dunng that same conversatlon Glcn Stang

asked me to relay a message to thls member requestlng lo meet her ln person alone.

at the credit union or off site from the credn umon HL stated wnh mectlng thls member alone.

he would be able to straighten this situation out in mmutes My concern is. If communication

was the intent to this meeling requesl. why has no letter been wrilten, requesling communicalion

if this said situation can be resolved in a few minutes?
| had requested to attend such a suggested meetung if it was to occur,

but was told | could not attend. | find this type of meeting request,
unprofessional and possibly unethical for a CEO of Synergy credit union.

* This complaint form is being hand delivered to Synergy Credit Union, August 8th. 2016.

Copies are accessible to Synergy Credit Union board members. | would like to request that there i1s

. a fair and effective resolution brought forward to resolve this concern prior to August 15th, 2016.

CC: Neil Carruthers, Vice President, Synergy Credit Union

Authorization

L-have-ask-} tha-credd-union-to—-investigate my- complaint-and | consent to-the-collection-use-and d:S3ocice-ol-my
./" {or¢ i . . rvaeliaating b Aua-Gomo!
sonakirios 1/«‘r. for the pwoso-ol-nvestigating the-abeva-complaint
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v 4 Comp!amavn o!jnal ire

Flease return your completed and signad complaint form to
Fiot'em Resolution
compliance Depantment
Synergy Credit Union

Box 798 STN MAIN

loydminster SK S3V 1C1

O e-mail your completed comg'aint form ¢ proziem x—.-&,«Lll.l;".'f;'iw‘er\;.u‘. )
@

nage 2





