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context and not through an attempt to litigate in alternate forums under the guise of privacy or 
consumer complaints. 

With regards to the report from the Office of the Privacy Commissioner of Canada, we submit that 
substantively our client has not been found responsible for any wrongdoing. While your client has 
presented or alleged deficiencies in how our client has handled internal records and our client has 
received guidance from the Office of the Privacy Commissioner of Canada with recommendations 
on how to handle such information, these pertain largely to process and not any substantive 
wrongdoing. In any event, your client has brought another Access to Information Request 
regarding the Privacy Commissioner's Report to our client. As your client already has the items 
she is requesting in her possession, our client is declining her duplicate request. Attached is the 
official reply from Synergy's Privacy Officer for distribution to your client as required under the 
legislation. 

We are further troubled by the continued request for your client to have direct contact or have a 
board member attend the mediation and your client's continued attempts to engage with our client 
directly. We have put forward several times that all responses on behalf of our client, both its 
executive team and its board of directors will come through counsel and any communication is to 
be directed through counsel. Our instructions come from the board and Synergy's executive team 
both of which meet regularly and review this matter. Any inquiries that your client has to any arm 
of Synergy or its officers will not receive any reply except through legal counsel. Please advise 
her to desist contacting our client in any capacity outside oflegal counsel. With respect, your client 
needs to understand she is not going to find another avenue that allows her to make an attack on 
our client's executive team or advance whatever her agenda against the executive team may be. 

Your client's sustained campaign against our client has represented a spectacular investment of 
resources toward no productive end. Our client simply wants to be left alone by your client without 
any further engagement and has not had any option but to pursue this litigation to bring an end 
both to your client's frivolous and vexatious applications and social media campaign. As your 
client does not appear to have any intent of desisting from these, we are left to pursue this legal 
action. We will be unable to settle on the basis we put forward in April oflast year without stronger 
provision for significant monetary damages and injunctive relief given your clients actions since 
we had understood we were entering into settlement discussions. 

In response to your client's most recent inquires about voting at the election again, it is unclear 
why she continues her attendance and attempt to pursue these matters in these forums except as an 
attempt to engage in a campaign against our client. In any event, your client had brought a question 
regarding the Privacy Commissioner's Report: your client has that report and our client's response 
to the Privacy Commissioner. Our client has attended to this internally to its satisfaction. Your 
client has likewise made an inquiry regarding legal costs for this matter. We trust that you will be 
able to communicate to her why that will not be provided to her. 








